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McCormack Requests 
Support for Bills 
Proposed by NAIC 


Commissioners’ President Declares 
Reasonable Uniformity to Be 
Highly Desirable 





| CPPOSES DUAL SUPERVISION 


Does Not Want Additional En- 
croachment of Federal Govt. 
in Supervision or Taxation 





First responsibility of the insurance 
and the Insurance Commis- 
sioners is to regulate effectively the 
business so that private enterprise may 
render proper service to the people, 
James M. McCormack of Tennessee, 
president of the National Association 
of Insurance Commissioners, declared in 
his presidential address to the NAIC 
annual meeting at Portland, Ore., this 
week. He said there must be opposition 
to competition from any unit of gov- 
ernment, whether state or Federal. “The 
American insurance industry has _per- 
formed an excellent job with only rare 
exceptions, and we may expect it to 
perform well in the future,” he said. 
“The answer as to the future of private 
insurance will be based upon the find- 
ings of the public as to the efficiency 
ot insurance operating under a system 
of private enterprise, and the effective- 
ness of regulation, by= the various 
states. Each of us knows that private 
enterprise is more efficient than Fed- 
eral subsidy or operation.” 

Must Be Fair Contracts and Rates 
State regulation, asserted President 
McCormack, must include the power to 
require fair policy contracts at equitable 
rates. “As state supervision will always 
. . ” e ‘* i. 
remain,” he continued, “it would be 
most untortunate if dual supervision 
should be brought about by any addi- 
tional encroachment of the Federal 
Government into the supervision or tax- 
ation of the insurance business. Fortu- 
nately our nation has passed its peak 
in increasing the powers of the Federal 
Government. It is reasonably safe to 
dict that existing Federal powers 
r private industry, particularly the 
urance business, will, and I hope 
’ soon, be returned to the individual 
tes. 

We know beyond any _ reasonable 
stion of doubt that the independent 
‘ion of each of the forty-eight states 
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deserve the best 


in protection... 


. a priceless gem... the 
all deserve the 


A lovely home. . 
most meager of possessions — 
best in protection. 


Alert agents and brokers throughout the 
country know the true wisdom of sound, 
adequate coverage for their clients. 


An affiliation with The London & Lan- 
cashire Group will afford you unusual ad- 
vantages for personal service to your clients — 
and will assure them the best in protection. 


tHe London ano Lancashire 
GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. * ORIENT INSURANCE COM- 
PANY * LAW UNION & ROCK INSURANCE COMPANY, LTO. * SAFEGUARD INSURANCE 
COMPANY OF NEW YORK STANDARD MARINE INSURANCE COMPANY, LTD. 
(Fire Department) ° LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 




















Short Sales Talk 


Printers’ Ink Magazine tells a story of an automobile salesman 
who had known a prospect and visited him regularly, but the 
prospect was about to buy five trucks and “had his heart set on 
a rival make.” It developed that what was wanted really was the 
salesman’s make but the prospect just didn’t remember which car 
he sold. 


“From that day to this,” said the salesman, “I give my card 
and announce my name and business even when I call on my own 
brother.” 


Maybe you have been thinking that a constant repetition of 
your name and business and company affiliation is monotonous, 
that once you have delivered it it should echo in your prospect's 
memory. Well, let’s bear in mind that an echo is comparatively 
indistinct. 


And bear in mind that many advertisers regard name and 
affiliation, simply identification, as enough for a complete adver- 
tisement, to be repeated often. 

When you announce what your name is, and which life insur- 
ance company you represent,—who you are and what you sell,— 
you are giving a short sales talk. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 





$3.00 a Year; 25c. per Copy 


House Bill Increases 
Veterans’ Disability 
Benefits 10% to 25% 


Peacetime Pension Rates for Serv- 
ice-Connected Disability Increased 
From $86.25 to $103.50 


MINIMUM COST $3,445,000 
Kelley Bill Provides Monthly Pay- 


ments for Specific Peacetime 
Disability Up to $270 








Representative Kelley of Pennsylvania 


presented for consideration ot the 
House a bill to provide increased pen- 
sions to members of the Regular Army, 
Navy, Marine Corps and Coast Guard 
who become disabled by reason of their 
service therein during other than a 
period of war. The general purpose of 


Mr. 


liberalize the now existing benefits pay- 


the legislation, Kelley said, is to 
able to peacetime veterans for service- 


connected disabilities. At the present 


time peacetime veterans are receiving 

approximately 75% of the monthly rates 

now being paid to war veterans for simi- 
lar service-connected disabilities. 
Pension Rates Compared 

The present peacetime pension rates 

range from $8.62 per month for a 10% 

disability to $86.25 per month for total 


disability and up to $225 per month for 


specific disabilities. War veterans re- 
ceive $11.50 per month for a 10% dis- 
ability and $115 per month for total 


disability and up to $300 per month for 
specific disabilities. 
The bill 


increase the pension rates of peacetime 


under consideration would 


veterans from $8.62 per month to $10.35 
per month for a 10% disability and from 
$86.25 per month for total disability to 
$103.50 per month and up to $270 per 
month for specific disabilities. 

“Your committee,” said Representative 
Kelley, “is of the opinion that the 90% 
ratio is equitable in light of all the facts 
presented to the committee.” 

The Veterans Administration has esti 
mated that this bill would affect approxi- 
mately 38,800 peacetime veterans at a 
minimum cost of $3,445,000 for the first 
year, 

The bill introduced by Representative 
Kelley is in addition to other proposals 
for liberalized benefits and amendments 
to National Service Life Insurance con- 
benefici- 


cerning conversion privileges, 


aries, and other matters. 
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“TI should see him now... tell him to call in a few months 


If you are a life insurance agent this headline tells a familiar 
story. The right time to buy life insurance is ropay. But men 
will put it off. 

Inevitably these situations raise questions: “How much 
persuasion is advisable? Is a strong urge for immediate action 
going to be understood as being in my client’s interest as 
well as mine?” 

No one can be sure of the answers to these questions in 
any individual instance. At the John Hancock, however, we 
have had some indications of the general attitude on these 
matters. 

A short time ago, we had an outside organization interview 
buyers and prospective buyers on the subject of life insur- 
ance. Almost invariably the comment of those interviewed 
was that the life insurance agent is performing a fine service 
and that his advice is sound and helpful. Criticism on the 





I9 


basis of persistence was rare. 

This is one of the reasons why we believe the future of 
the life insurance business looks better than ever, why we 
think it’s a fine business to be in. It is also evidence that time 
and thought spent in helping our agents in every way pos- 
sible, is time well spent. 





Eighty-three 
years of growth, 






LIFE INSURANCE COMPANY 


OF Boston, Massacnuserts 





Insurance in force 
December 31, 1945 
$7,256,618,763 Guy W. COX PAUL F. CLARK 


Chairman of the Board President 
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Speakers 





L. J. Ackerman R. A. Hohaus 


Qn this page are the speakers who 

participate in the Chartered Life 
Underwriters Institute, which will be in 
ceson in Storrs, Conn., home of the 
Connecticut, beginning 


{ ersity of 1 1 
17, and continuing 


\onday, June 








S. S. Huebner 


Irvin Bendiner 


Hthrough Friday, June 28, the first in- 
stitute of the kind ever held. It is under 
the auspices of the American Society 


of Chartered Life Underwriters and 
University of Connecticut School of 
business Administration. 


Laurence J. Ackerman, dean, School 








C. J. Zimmerman 


D. B. Maduro 


fof Business Administration, University 
lof Connecticut, Institute coordinator, 
is had considerable experience as a 
msultant to agents on business insur- 
ice and tax problems and to compa- 
jnies and agents on training programms. 
‘He is a member of the examination 
thoard American College of Life Under- 
Nwriters., 
| Two of the leading figures at the 
conference will be Dr. S. S. Huebner, 
pre ident of American College of Life 








Underwriters, and Dr. David McCahan, 
dean of the American College. Both 
ec members of the faculty of Wharton 


School, University of Pennsylvania. 


Identification of Speakers 


ntifications of other speakers in 
Driv follow: 
k. A. Hohaus, actuary, Metropolitan 


Bile, is a former president of the Amer- 
ican Institute of Actuaries and is an 
7 rity on social insurance, Group in- 
Ruince, retirement and employe benefit 
j and similar subjects. 

Preston agent, 


Dawson, general 


New England Mutual Life, New York 
| , Is also head of C. P. Dawson Co., 
: ision planning organization. He has 
i a successful trainer of salesmen 
g wenty years. James Elton Bragg, 


ser, Guardian Life, New York City, 
. i lormer professor of life insurance, 
x York University. He is a past 
resident of the American Society of 
Ll Meyer M. Goldstein, general 
#2", Connecticut Mutual, New York 


#''y. is president of the Pension Plan- 











W.N. Watson C. P. Dawson 


ning Co. He is one of the pioneer fig- 
ures in the field of pension, bonus and 
profit-sharing plans. 

Guertin to Discuss Non-Forfeiture 

Alfred N. Guertin, actuary, American 
Life Convention, former actuary New 
Jersey State Insurance Department, was 
chairman of the special committees of 
the Commissioners whose recommenda- 
tions resulted in the enactment in a 





J. E. Bragg M. A. Shattuck 


number of states of standard non-for- 
feiture and valuation laws. 

Irvin Bendiner, New York Life agent 
and lawyer, Philadelphia, has long lec- 
tured on insurance law, wills, trusts and 
taxes and various phases of business 
insurance. He is counsel of the Phila- 
delphia Association of Life Underwrite- 
ers and is chairman of the examination 
board, American College. Denis B. 
Maduro, graduate of Harvard Law 
School, has long specialized in taxation, 
trusts, estates and life insurance and 
pension systems, and has _ represented 
various life insurance associations. He 
has been one of the prominent speakers 
at the Million Dollar Round Table. 


Samuel C. McMillan, assistant pro- 








A. N. Guertin Meyer Goldstein 


fessor of marketing, School of Business 
Administration, University of Connecti- 
cut, is associated with Dean Ackerman 
in coordinating adult educational pro- 
jects at the University. 

Clifford H. Orr, general agent, Na- 





R. J. Lawthers C. H. Orr 


tional Life of Vermont in Philadelphia, 
is president of the American Society 
of CLU and is a trustee of the National 
Association of Life Underwriters. 
Charles J. Zimmerman, director of 





S. C. McMillan 


David McCahan 


institutional relations, Life Insurance 
Agency Management Association, is a 
former general agent of the Connecticut 


Joy M. Luidens Discusses La Salle Fire 


Association’s Offices Not Damaged and Records Found 
Intact; Temporary Offices Were Opened in 
Connecticut General Agency 


The Eastern Underwriter asked Joy 
M. Luidens, executive secretary of Chi- 
cago Association of Life Underwriters, 
Inc., to tell of the experiences of her- 
self and associates in the office, follow- 
ing the fire which took such a large toll 
of life in the Hotel La Salle where 
the association has had its headquarters 
for some time. 

“I first caught news of a hotel fire 
on the radio in my apartment, but did 
not know I was listening to a broadcast 
of the tragedy in the La Salle Hotel, as 
the broadcast had been going on for 
some time. Later, came another news 
broadcast in which the name of the 
hotel was mentioned. “When I arrived 
downtown IT found a couple of our girls 
in the crowd milling around the hotel. 
And we saw a number of hotel clerks 
in tears because associates had per- 
ished. The telephone operator had re- 
mained on duty too late and two of the 
cashiers also died. 

“We went over to the Connecticut 
General’s agency, H. Kennedy Nickell 


of that company being president of the 
Chicago Association of Life Underwrit- 
ers, Inc. We were given use of two of 
the private offices of the Connecticut 
General’s agency. As visitors not con- 
nected with offices in the hotel are not 
allowed to enter the building the people 
who do our addressographing and de- 
livering are using the Connecticut Gen- 
eral offices for contact with us. Mr. 
Kennedy, George Covell and the staff 
at the Connecticut General have been 
most courteous and helpful. 

“The police told us that we could get 
into the hotel at about 1 o’clock, but it 
was 5 o’clock before we were allowed 
to enter. It is difficult to conceive the 
extent of the devastation. The first few 
floors are in ruins. The walnut paneling 
took a terrific beating. The bellboys 
looked haggard and had not been wear- 
ing their jackets for hours. However, 
there was a grand spirit among the 
hotel workers and they were doing no 
complaining. 

“When we to reach the 


were able 





HOWARD H. CAMMACK 


Chairman, Institutes Committee 


Mutual in Chicago and a former presi- 
dent of the National Association of Life 
Underwriters. He was War Bond Co- 
ordinator for the Navy. 

Wallace N. Watson, president, Estate 
Planning Corporation, New York, has 
been an outstanding personal producer 
in business insurance, estate and tax 
work, pension, profit-sharing and stock 


bonus trusts, and is a million dollar 
writer as well as a general agent. 
Boston Men on Program 
Mayo Adams Shatttick is a mem- 
ber of the Boston law firm of Haus- 
serman, Davidson and Shattuck, and 
is a former president of the Massa- 


chusetts Bar Association. He is attorney 
for several Boston trusts, banks and 
companies and has lectured on the law 
of trusts. Robert J. Lawthers, home of- 
fice manager, benefit and insurance 
trust departments, New England Mutual, 
Boston, has been a specialist in matters 
pertaining to beneficiaries, income agree- 
ments, assignments, pension trusts, 
business purchase agreements and tax 
questions. 

Howard H. Cammack, general ageni, 
John Hancock, Charleston, West Va., is 
chairman of the committee on institutes 
of the American Society of CLU. 





association offices on one of the upper 
floors we were surprised to find our 
offices in good shape. None of our rec- 
ords were destroyed, but thieves had 
taken fountain pens and postage stamps 
and some money. 

“It was not necessary to move any- 
thing out of the office; so we all stayed 
on to work. I have been going across 
the street to pick up telephone calls 
coming in through the Connecticut Gen- 
eral’s switchboard. We have no tele- 
phone. Our mail we picked up at the 
One La Salle Street Building in a tem- 
porary office of the La Salle Hotel in 
what was formerly a Walgreen drug 
store. Our mail is especially heavy, but 
I doubt whether more than three letters 
have been destroyed. 

“T am hoping that we can stay in our 
own offices and also that the telephone 
may soon be in use. If we remain in 
the hotel we shall be obliged to use 
the freight elevators. 

“The Chicago Chapter CLU meeting, 
scheduled for the La Salle Hotel, June 


5, was held at the Union League Club 
and fifty of the fifty-five who made 
reservations were present. 

“The annual meeting of the associa- 


tion, which was to have been at the La 
Salle, will be in the grand ball room 
of the Midland Hotel.” 
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PATRICK A. COLLINS 
President 


Patrick A. Collins, manager of the 
lordham office of the Metropolitan Life, 
was clected president of the New York 
City Life 
the annual meeting held yesterday at 
the Hotel Pennsylvania. Mr. Collins, 
who during the past year has served as 
president of the New York State Asso- 
ciation of Life Underwriters, succeeds 
David B. Fluegelman, Northwestern Mu- 
tual, to the presidency of the New 
York City Association. Other officers 
elected include Lawrence L. Lifshey, 
New York Life, administrative vice 
president; Benjamin D. Salinger, Mu- 
tual Benefit Life, public relations vice 


Underwriters Association at 


president; Harry N. Kuesel, Phoenix 
Mutual, educational vice president; 
Harry C. Ard, Connecticut General, 


treasurer. 

New directors to serve through June 
1949 are Kennth L. Anderson, Provident 
Mutual; Marie L. Brown, Equitable 
Life; Howard Eaton, Northwestern Mu- 
tual; Robert C. Holland, New York 
Life; Sara Lewinson, Massachusetts 
Mutual; Pasquale A. Quarto, John Han- 
cock; Louis W. Sechtman, Aetna Life. 
To serve through June 1948: Seymour 
J. Bogen, John Hancock. To serve 
through June 1947: Harry K. Gutmann, 
Mutual Life; John T. Powers, The 
Prudential. 

Careers of New Officers 

During World War I Patrick A. Col- 
lins served as insurance officer with the 
3rd naval district, having interrupted his 
study of law to join the Navy, where 
he was sent to the Wharton School of 
the University of Pennsylvania for an 
intensive insurance course. Upon dis- 
charge from the Navy in 1919 he joined 
the Metropolitan Life and was succes- 
sively cashier, assistant manager and 
supervisor in districts around Boston. 
In 1932 he was brought to the home of- 
fice to assist in organizing the division 
of field education and sales promotion. 
He came to the Fordham Metropolitan 
office as manager in 1928. In recent 
years he has been chairman of the board 
of directors of the New York City 
Association, administrative vice presi- 
dent and public relations vice president 
(1942-43); chairman of the Bronx Coun- 
ty Life Underwriters group, installing 
payroll savings plans, War Bonds for 
all campaigns; a member of the speak- 
ers’ bureau of the Bronx War Finance 


Drive. In 1943-44 he served the state 
association as secretary-treasurer and 
in 1944-45 as vice president. For the 


National 


ers he 


Association of Life Underwrit- 
was a member of the Social 
Security committee. He was also a di- 
rector of the Greater New York Life 


Underwood & Underwood 
L: -L;. LIPSHEY 


Administrative Vice President 


Managers Association and a member 


of its compensation committee. 

L. L. Lifshey, who has been with the 
New York Life for twenty years, started 
with that company in Georgia, coming 
to New York in 1927. He has been a 
consistent member of the company’s 





B. D. SALINGER 
Public Relations Vice President 


Top Club, which is composed of the 200 
top agents each year in sales volume. 
Mr. Lifshey has been actively engaged 
in New York insurance circles, having 
served on the board of directors and 
numerous other committees of the New 
York City association. A resident of 
(Continued on Page 12) 





J. Frank Homes 





Persistency Leaders for 1945 


Ratpu M. Horton, C. L. Uo. enne Albany, N. Y. 


Aarx M iuare, CL Baltimore, Md. 


Indianapolis, Ind. 





Raymonp H. LARMEE 


Stearns, Ky. 





Irvinc D. PEISNER 


Frnt: Los Angeles, Cal. 
eer Claremont, N. H. 
since Manchester, N. H. 


Rosert H. BEcKLEY............. 


Passaic, N. J. 





LAURENCE R, FEETHAM........sssssscsssene Seattle, Wash. 





Joun R. Scrrwarz 





These men have been full-time agents of the Company for 

at Ieast five years, were among the top 200 on the Com- 

pany’s annual honor roll, and had 100% persistency on all 
their outstanding business throughout 1945. 





The Mutual Benefit Life Insurance Company 


Newark, New Jersey 


St. Louis, Mo. 








Induction Session 
For New Met. Employes 


LEARN MUCH ABOUT COMPANy 








Two-Hour Visit Conducted by Personne] 
Division; Made to Feel Like 
Members of Family 





Shortly after they have been settled 
in their new work all new employes of 
the home office, Metropolitan Lif 
the rest of the M 
In a two-hour visit 
ducted by four assistants to the yp: 


are 
invited to mect etro- 


politan family. con 


“son 
nel officer the new members learn about 


their associates, some facts concerning 
the company’s history, the nature of its 
business, the opportunities through \ hich 
every member of the staff may advance 
in career, and much factual information 
about instruction classes and social in- 
structions. At the present time those 
attending the induction sessions are girls, 

This visit is called an induction 
sion. Held in the projection room on 
the 25th floor of the new building of the 
Metropolitan the program is varied, con- 
sisting of motion pictures in color, of the 
company’s operations and photographic 
slides, dividing the time with blackboard 
talks and a quiz period. 

Starting with a chalk outline drawing 
of the map of the United States and 
Canada, the newcomers are shown the 
location of the home office in relation 
to the head offices, in San Francisco and 
Ottawa. They are told about the district 


Ses- 


offices and the approximate number of | 


people in the home office, the head 
offices, and the field. The four kinds 
of insurance the company issues—Indus- 
trial, Ordinary, Accident and Health, 
and Group—are explained briefly, fol- 
lowed by an outline of the functions of 
agents and the home office and how the 
two cooperate to serve the policyholder. 
Opportunities Are Enumerated 
Then the employes’ opportunities for 
advancement are outlined, and the sys- 
tem of job classifications, ratings, and 
factors which bear on the selection of a 
particular person for promotion are de- 
scribed in detail. The insurance and re- 
tirement plan for employes, for which 
the beginners will be cligible after six 
months of employment, is explained. 
The room is then darkened, and a mo- 
tion picture, taken at the time of the 
New York World’s Fair and featuring 
the company’s exhibit is shown, together 
with scenes taken of home office sec- 
tions in the course of their daily row- 
tine and views of Parkchester when it 
was in the final stages of construction 
Following a brief intermission, the new 
employes are told how they can pre- 
pare themselves for more responsible 
positions in the home office. The classes 
in typing, stenography, and life insur- 
ance are described, and the qualifications 
for each are given. 
Social Organizations 
Activities of the social organizations 
in the company are explained to the em- 
ployes. They learn that they have the 
opportunity to join the Metropolitan 
family at play in a variety of sport- and 
cultural interests in the after-work 
periods. The Athletic Association has 
tournaments in badminton, table tennis, 
volleyball and basketball, and its social 
affairs are described. The Chora! So- 


ciety, the Glee Club, the Players lub.) 
and the other attractions in home offic: 
hobbies, which include the Camera Club, 


the Stamp Club, Gun and Pistol (lu) 
and chess and checkers, are depict d 
means by which the new employ: ca! 
carry over the interests of high shoo 
days into the world of business. ‘ 

Lantern slides of home office scer’s ©! 
fifty years ago are shown and the» the 
benefits of today are explained. The! 
are told the significance of the com 
pany’s present capacity to serve the pu): 
lic in contrast with the limitations © 
the earlier days. Emphasis is also place! 
on the company’s role in serving 31,0W, 


(Continued on Page 15) 
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“One day the boss called me in — said, ‘Duncan, it 
| seems to me you're not writing the volume a man of 
your ability should. | suggest you sign up for /€tna’s 
Home Office Life Insurance School . . . you'll be surprised 
how that short course will boost your earning power." 


I took hjs advice.” 





“It’s a concentrated course . . . but those instructors “From the day | hung that AEtna diploma on the wall 

(actual successful producers) know how to teach so 5 my office, I’ve been able to increase my income, 
that you learn — and remember, And it’s complete — from and a lot more than | expected. | had confidence because 
an intense study of the various policy forms, through I knew exactly what to do, when to do it, and how to do 
practical, tested selling methods, down to a basic knowledge it. Without question, those were the most profitable five 
of life insurance as applied to modern business.” weeks I ever spent.” 


A recent check of graduates of this school showed that among those who were still in active sales work 
with A2tna, nearly 50% were up among Aitna’s top producers. To keep classes small, the course is 
limited . . . so it is advisable to apply as far in advance as possible. It is open to all A2tna salesmen and 
other able men who want to make a career in life insurance. Any A2tna Life General Agent will be 
glad to give you complete information. 


KNOWLEDGE IS POWER — EARNING POWER 


AETNA Home Office LIFE INSURANCE SCHOOL 


Affiliated Companies: 

ETNA CASUALTY & SURETY COMPANY 
AUTOMOBILE INSURANCE COMPANY 
STANDARD FIRE INSURANCE COMPANY 


ZETNA LIFE INSURANCE CO. 


HARTFORD, CONNECTICUT 
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W. N. Watson Heads New Titles in General — 
= e poe - 
Estate Planning Corp. Revision at Prudential “CALL FAIRBANKS-=” 
OFFICES AT 40 WALL ST., N. Y. C. PROMOTIONS ALSO ANNOUNCED ’ 2 
when you think of 
Corporation Wholly Owned by Fiduci- Reorganization Structure Has 18 Pri- ( 
ary Counsel, Inc., Which Supervises mary Departments, 80 Divisions; UNITED STATES 4 IFE 
Investments Totaling $500,000,000 Names of Some in Change 
Wallace N. Watson, CLU, manager The Prudential announces a number SPECIALISTS in TRAVEL RISKS — Non-Citizens 4 
of employes’ benefit plans for the east- of promotions and wegen title — considered. Most comprehensive portfolio of ; | 
; cud - as pz f a general revision of organi- i! 
‘mm Massachusetts agency of Mutual @S Part oO! a | as ° 
ri hie moe and title structure. Those who contracts offered by any company! When in  ¢ 
senefit, an y s a life member sees sag ot aed ae a as 5 H 
pissin Picgredl igi ed = formerly had the title of assistant sec competition or faced with substandard prob- i 
the Million Dollar Round Table, has retary in general administrative work , 
resigned to become president of the hereafter will be designated as general ems, consult FAIRBANKS AGENCY BO-9-8696. : 
managers. Assistant secretaries with Illustrations cheerfully and quickly furnished. We / 
functional responsibility will be desig- . 5 Rk: ‘ H 
nated as directors. Assistant secretaries pay the maximum commissions allowed by law! 
in agency and sales work will be desig- \ 
nated either as superintendents of agen- 7 C 
; W eneral A 
cies or general sales managers. RICHARD e FAIRBANKS, gent 
Under the new organization structure 
there will be eighteen primary depart- 80 John Street, New York 7, N. Y. 
ments, subdivided into a total of pend ill 
divisions. The chief executive in a de- AGENCY SECRETARY Ii2W DEGREE FOR JULIAN P 
partment under a vice president will be BACON RICE | 
é irector OF ‘ . . ; 
aca sey peeonencni — in Great-West Life Appointment; With Conferred by Elon College of North} 
= eign fe \ awl he desianated ‘Royal Canadian Air Force Carolina; Already Has Degree From | _ 
a es es eee & in World War University of North Carolina fon 
as assistant general managers, assistant ot : or 3 me ; ee 
directors or regional managers, respec- G. S. A. Bacon has been appointec ; Julian Price, chairman of Jefferson Pou 
tively. The chief executive of each divi- agency secretary, Great-West Life, suc- Standard Life who on April 13 received) > iy 
sion will be known as manager. ceeding M. H. Bingeman, who retired an honorary degree of Doctor of Laws|) tic 
Some of New Titles May 31 after forty-six years with the from University of North Carolina, has} } ge 
Among the oi non ey company. Mr. Bacon became associated been given a degree of Doctor of Busi-f) |”. 
ade w ; change in title structure > NE A 5 ; 
agi tage ice! chas a Gc aa ee with the agency department at the head ness Science by Elon College, Nortl th 
are the following, with the office in October, 1945, following service Carolina. The citation of Elon Collen yi 
HH, “4 oe CLU, director of advertis- with the Royal Canadian Air Force. jy part reads: {10 
ing anc Jublication. Teas : a sesame . ene Pe a ; 
S. W. "Feole, general manager, home office Before enlistment in the service he was ‘Born in Virginia and educated in ri ici 
buildings and plant department. branch secretary at Montreal. schools of his native state: a social, j the 
H. W.. Allyn, assistant general manager, dustrial and ] ler f 5 ) 
Ordinary Policy department. G Q ; : civic leader; an eco an 
W *, Drake, sales manager, Group ¢ nnui- GREAT WEST LIFE CHANGES of note: a business executive of nationa hor 
; Paageee ties, Group department. ‘ re utation. His interest ar {] 
WALLACE N. WATSON A. M. Rollins, sales manager, consumer ae : Mein in salesmanshi _— in — its 
credit insurance, Group department. ‘ A. H. McLeod Retires; P. D. Hamilton ; Salesmans lip, ral Way trans- mil 
Estate Planning Corporation, with of- aie & ue manager, Ordinary Named Successor; New Post for a ee banking, manufac- ici¢ 
. - . é encies g, 10 bE 0 
fices at 40 Wall Street. a C Barkhorn, Jr., investment analyst, J. B. Nettelfield spitalization, municipal affairs, mn 
van nn : . : bond department. ; Sieve Mk ad Sane —s fraternal organizations, racial under: Bl 
rhe Estate Planning Corporation, K. L. Brooks, associate sales manager, Group fA. sentcinnl : = ong Goonies Ale standings, social and religious adjust- \ 
founded in 1925, specializes in planning Annuities, Group department. ; ; branch - managel _tor rea est L ments. \ 
. 5, : C. W. Earnshaw, CLU, associate regional has retired after forty-one years of ser- ‘Mr P : vide wa’ 
estates on a fee basis, cooperating with manager, Ordinary Agencies department. vice with the company and will be suc- rice was president of the Jei- nea 
local insurance men as well as trust H. H. Edel, radio advertising manager, ad- ec | P. D. H: on. C54, at ferson Standard Life Insurance Co. for ; 
“ eligi ‘ el opi aaa vertising and publications department. ; ceeded by AM TOT : more than twenty-five years and is now rit 
companies. It neither sells life insurance kK. C. Foster, manager, field services, Ordi- present branch manager of Montreal Vs chairman of its bi 1 “U re ee ait sho 
: a Pa . nary Agencies department. ae — Me its board. Inder his direc- ¥ 
saa ae thtiel amen nk. ee y & I Mr. McLeod joined the company in : avo 
nor receives any commissions trom its H. M. Gassner, art manager, advertising and tl : unting dep: artment and was tion his company has grown to be a great wit! 
sale. The ‘ cnr ‘ >: Seaidsarsdvae yublications department. ‘ in the acco g : : financial organi i of 
—_ The total pigre — individuals ! W. jeerwagen, manager, field clerical Jater  trz insferred to the head office principal: fa anization and get A . con 
Whose estates it has planned, exceeds personnel’ division. agency department. He was appointed ‘A te urance companies of Nor tert 
two billions of dollars. The corporation G. A. Jack, manager, policyholder service, int sapevintenient of central di- merica.’ mat 
is wholly owned by Fiduciary Counsel, Group department. , 5 — o2 | an 
Ine hicl F. A. Jamieson, manager, general medical  yjsion in 1920 and ret ined that position and 
eis rhty ni ag hon. eg erro ior ~—.. Pri ‘stant chief statistician, Until 1927 when he became branch man- DETROIT SALES CONFERENCE helc 
-f eading American amilies ‘ I rice, assistant chie atistician, Re > (ee sw riCle T | ; 
whose funds average more than $5,000,- mortgage loan and real estate investment de- ager at ot. John, New Brunswick. : The Detroit Association of Life Un) war 
000 eacl 1 total ab 500, partment. = Mr. Hamilton joined the Winnipeg derwriters held a sales conference inf} War 
Th pron Bi otal a eae ose J. ‘ Robb, inna "aie advertising branch of the company in 1930, as a that city last week. Highlights of the : the 
he a owners oO *i¢ uciary and publications department. , 3 E : a! we ’ ‘ ; 
Counsel, Inc. also own Management R. Selover, senior personnel assistant, representative and was subsequently na conference included the following speak- | — 
ta sarstnees | fi = on i personnel division, 2 pointed supervisor at New Brunswick ers and their addresses: Joseph Kaz-$4 clau 
cighty a bagi _ in _— Big hy Png E. R. Ww eaver, senior personnel assistant, and Jater at Montreal 1. In 1941 he was mierski, John Hancock, Soliciting Ordi- crea 
=§ e corporations in urty dif- rsonnel division. 5 none s a ae “0 
ferent industries. i “a ]. Zang, manager, field clerical personnel promoted to branch manager at Mont hary on a Debit ; Holly D. Taggart, field se 
’ division. a real 2. ; training instructor, Metropolitan, Pro- solv 
Mr. Watson’s Career W. A. Colfer, er Fest a J. B. Nettelfield, now supervisor at gramming Through Social Security; Johr they 
Wallace N. Watson, a member of the cong advertising and publications depar Montreal 1, has been appointed to suc-  F. Edkahl, CLU, director of Ordinary shor 
class_ of Mn. Purdue University, is a , ceed Mr. Hamilton as branch sig casi and Industrial field training, The Pru: nf : 
past president of the Boston Life Man- : at Montreal 2. Mr. Nettelfield has been dential, Industrial Insurance. James plac 
agers Association, Boston Life Under- E. B. Eichengreen to Head with the company since 1935. McCann, Metropolitan Life, presided af} ich 
writers Association and Boston Sales Prudential’s Bronx Agency the morning session. Harry N. Phillips ing 
Managers Club, Before entering the in- F ; ‘5S ELECT Sun Life, chairman of the educations ede 
surance field he was in railway operation The new Bronx Ordinary agency of CINCINNATI CLU'S committee, presided at the luncheon ticul; 
with the Santa Fe. He served as a lieu- the Prudential, the first to be estab- Gerald Isphording, Cincinnati, produc- Lantz L. Machey, CLU, Home Life fw 
tenant in the Railway Transportation — lished in that borough, will open June17 tion manager, William T. Earls Agency, — spoke at the afternoon meeting on Bus: _ He 
Corps during World War I. Mr. Wat- with Engelbert B. Eichengreen, veteran Connecticut Mutual Life, became presi- ness Life Insurance. nen 
er i the Phoenix Mutual in 1925 insurance man, as its manager. Mr. dent of the Cincinnati Chapter, CLU. Taus 
and became manager of its Boston of- Eichengreen, who has been with the Other officers chosen are Richard An- ie 
fice. For nine _years he was erm company since 1925, was prior to his new gert, Penn Mutual, vice president ; Jane RICHARD A PICK DEAD us 
agent of the Connecticut Mutual Life appointment, acting manager of the com- sristow, New York Life, secretary- Richard Pick, 72, an associate ee} 
in Boston and in 1943 he became agency pany’s Times Square agency, New York, treasurer; Thomas McNeil, Provident the Phinehas Prouty, Jr. agency, Cor: vd 
department consultant in eastern Mas- while Manager John A. McNulty was on Mutual and Richard Jervis, Travelers, necticut Mutual Life, Los Angeles, dit omip 
sachusetts. military leave of absence. members of the board of directors. last week after a brief illness. ne | 
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McCormack Sorry N. Y. 
Defeated Guertin Act 


sAYS AMENDMENTS NOT NEEDED 





tssioners Asked to Study Uniform 
ae Clause and Make Group 
Life Definitions 





It is most unfortunate that the Guer- 

standard non-forfeiture and valua- 

‘on laws failed of passage in New York 
Siate, President James M. McCormack 

' National Association of Insurance 
‘osmmissioners told the annual conven- 
‘on of State Insurance Department 

eads meeting on the Pacific Coast this 

Tk my understanding that the New 
Vork Insurance Department had ap- 

roved several amendments to the bill” 
wo said. “It is doubtful if any amend- 

sents were needed, but that is a matter 

r each of the state legislatures and 

surance Departments to determine. 

“The National Association of Insur- 
nce Commissioners is up to the present 
moment committed to the original bill 

‘shout amendments and by its action 
soparently considers that the passage 
af the model act would be highly in the 
oublic interest. T trust that during the 
next several years all of the states, par- 
ticularly important insurance _ states, 
will pass the uniform set without harm- 
ful amendments.” 

President McCormack also said that 
the Commissioners should define defini- 
tions of Group Life insurance. 

Also, he asserted that insurance pol- 
‘cies should be correctly described on 
the outside cover in simple, moderate 
and fair language. Limitations sich as 
house confinement clauses, or hed con- 
finement clauses, in health nolicies, and 
military service exclusions in life nol- 
icies should be prominently referred to 
on the outside cover. 

Blunt Talk for Uniform War Clause 

Mr. McCormack had this to 
war clauses. “Now that our nation is at 
peace we have the time to study a uni- 
form war clause. A uniform war clause 
should be required bv legislative act to 
avoid the confusion that takes place 
with everv threat of war affecting our 
country. T would not dare suggest the 
terms of a war clause but state, as a 
matter of principle. that nolicv holders 
and stockholders dividends should be 
held in abevance during anv period of 
war where it is necessarv to annly the 
war clause in denving death claims of 
the youth of America who lost their 
lives in defense of their country. War 
clauses should not be written to in- 
crease the earning nowers of insurance 
companies, but only to protect their 
solvency, J reneat—dividends. whether 
they he policvholders’ or stockholders’, 
should he subordinated to any proration 
or denial of claims that micht take 
place as the result of a war clause being 
included in a policv. Reinsurance cover- 
ing war claims could be provided by a 
Federally chartered cornoration, par- 
ticularly on policies issued during period 
»F war.” 

Health policies containing house con- 
“nement clauses, or bed confinement 
lauses, should contain a definition of 
he comnany’s interpretation of the 
Inuse. There is great difference be- 

een the interpretation of such clauses 

different companies, he said. Some 
‘ompanies are liberal, but some stick to 
he letter of the exclusion. Mr. Mc- 
irmack also said the Commissioners 
‘ould recommend uniform acts pertain- 

‘ to hospital and medical service in- 
rance. 


Sav of 





LEON M. WEAR ADVANCED 
The promotion of Leon M. Wear to 
‘trict manager of the Toledo 3 office 
' The Prudential has been announced 
the comnanv. Mr. Wear became 
‘Ociated with the comnanv as an agent 
Battle Creek in 1933. He was ap- 
hointed an assistant district manager 
that office in 1936 and later served 

' the same capacity in Kalamazoo. 


Elect Geo. T. Wofford, Jr. 


Second V. P., Prudential 


GEORGE T. WOFFORD, 


JR. 


George T. Wofford, Jr., who recently 
returned to The Prudential from the 
armed forces, has been elected a second 
vice president of the company and will 
be directly associated with Caleb Stone, 
vice president in charge of the bond 
department. 

Mr. Wofford joined the company in 
1929 and later became manager of the 
company’s bond department. In_ the 
Army he was active in renegotiation of 
war contracts and served in Washing- 
ton with the War Department Price 
Adjustment Board. 





Connecticut Mutual Plans 


Centennial Celebration 

Plans for the celebration of the 100th 
anniversary of Connecticut Mutual Life 
at the home office Friday, June 21, will 
begin with a gathering on the grounds 
of the home office of the 600 employes 
and their families, 100 leading field rep- 
resentatives, ten leading supervisors, 
the general agents of the company, rep- 
resentatives of other insurance compa- 
nies, and several of the oldest policy- 
holders of the company in the Hartford 
area, 

James Lee Loomis, chairman of the 
board, will open the event and will lay 
a bronze medallion in the terrace to 
commemorate the anniversary. Other 
speakers will include Raymond FE. Bald- 
win, Governor of Connecticut; Peter 
M. Fraser, president of the company; 


Vincent B. Coffin, vice president in 
charge of agencies, and William D. 
Carter, president of the Connecticut 


Mutual Club. The guests will make a 
tour of the home office to see the ex- 
hibits prepared by the departments il- 
lustrating the historical growth and 
methods of the work. 

At a centennial banquet in the eve- 
ning Mr. Coffin will be toastmaster, and 
the speakers will be W. Ross McCain, 
president of Aetna (Fire) Insurance 
Co. and a director of Connecticut Mu- 
tual; Louis J. Fink, New York; Paul C. 
Kaul, general agent in Omaha, and 
President Fraser. Following the dinner 
ecuests will be entertained with a mu- 
sical show based on the company’s his- 
tory which will have a cast of more 
than 100 home office employes. 


FRASER AGENCY UP 277.35% 

The John M. Fraser agency, Connecti- 
cut Mutual Life, New York, reports a 
277.35% increase in paid for life insur- 
ance for May over the corresponding 
month of last year. The paid for busi- 
ness was $1,519,123 as compared to 
$547,730 for May 1945. The paid for 
business to date is $6,555,280 as against 
$3,375,934 last year. This is the seven- 





teenth consecutive plus month for the 
agency. 





Dineen Elected President 


er 
Of Commissioners’ Ass’n 
Portland, Ore., June 12—Robert E. 
Dineen, New York, was elected presi- 
dent of the National Association of In- 
surance Commissioners at the closing 
session of its annual meeting here to- 
day. Seth B. Thompson, Oregon, was 
elected vice president, and Jess G. Read, 
Oklahoma, was reelected  secretary- 
treasurer. New chairman of the execu- 
tive committee is J. E. Larson, Florida. 





Blanks Economies Continued 


Only Until End of the Year 


Portland, Ore., June 10—Continuance 
of wartime economies in annual state- 
ment blanks permitting companies to 
summarize certain items in the reports 
have been decided on by the executive 
committee of the National Association 
of Insurance Commissioners only until 
the end of this year. It will be decided 
at the December meeting in New York 
whether these economies shall be kept 
in the statement blanks. 








Commissioners to Meet In 
New York December 9-11 


_Portland, Ore. June 10—The execu- 
tive committee of the National Associa- 
tion of Insurance Commissioners decided 
to hold the mid-year meeting of the 
Association at Hotel Commodore, New 
York, December 9 to 11. 


Bid From St. Petersburg 


_ Portland, Ore. June 10—Invitations 
for the next annual meeting of tle Na- 
tional Association of Insurance Com- 
missioners, one of which is from St. 
Petersburg, Fla., will be acted upon at 
the mid-year meeting in New York in 
December. 








Lincoln National Congress 


Leading producers of Lincoln National 
Life gathered at Edgewater Beach 
Hotel, Chicago, Monday, Tuesday and 
Wednesday this week for the first sales 
congress the company has held since 
1941. Presiding was A. L. Dern, vice 
president and director of agents, who 
at the banquet Tuesday night presented 
awards to the top ranking producers. 

A. J. McAndless, president of the 
company, predicted an increasing mar- 
ket for life insurance and touched on 
the interest rate situation. “Interest is 
a price which emerges in the market 
place like the price for any other serv- 
ice or commodity,” he said. “Since the 
Government, with its control of the 
capital markets, could borrow at such 
low rates of interest and since banking 
and life insurance company funds were 
is accumulating large surplus funds. 

Others from the home office who at- 
tended were R. F. Baird, vice president 
and general counsel; Dr. W. E. Thorn- 
ton, second vice president and medical 
director; Dr. G. M. Graham, assistant 
medical director; A. H. Hammond, 
superintendent of agencies; J. J. Kling- 
enberger, agency secretary; A. C. Rog- 
ers, manager Group department; W. C. 
3rudi, agency auditor; W. T. Plogs- 
terth, director of field service; C. R. 
Ashman, associate actuary; D. B. 
Semans, chief underwriter; G. M. Bryce, 
manager new business department; J. B. 
Donnally, regional Group manager; T. 
A. Watson, regional Group manager, 
and Chas. W. Parkes, advertising de- 
partment. 





O. A. KREBS TESTIMONIAL 

The production staff of the O. A. 
Krebs agency, Aetna Life, 151 William 
Street, New York, wrote $1,930,632 dur- 
ing May as a testimonial to General 
Agent Krebs upon completion of his 
first month as sole general agent of the 
agency, 


John Hancock Makes 
Executive Promotions 


ELECT GAY VICE PRESIDENT 





Young and Baker, Second Vice Presi- 
dents; Maher, Director of Agencies; 
Whittier, Associate Auditor 





Five men at home office of John Han- 
cock figure in promotions and changes, 
all but one of which will be effective 
July 1. Clyde F. Gay, now second vice 
president, has been elected vice presi- 
dent. Second vice presidents elected are 
Malcolm C. Young, now director of 


agencies, and Noel S. Baker, now comp- 
manager of 


troller. Frank B. Maher, 





CLYDE F. GAY 

district agencies, will become director 
of agencies. Effective immediately Nor- 
man B. Whittier has been elected asso- 
ciate auditor. 


Careers 

Mr. Gay has been with the John 
Hancock since 1942. Formerly, he was 
general agent at Boston for the Aetna 
Life Insurance Co. and has directed the 
administration of the John Hancock 
general agency department for the past 
two years. 

Mr. Young, who celebrates his thir- 
tieth anniversary with the John Han- 
cock this year, began with the company 
as an agent in Philadelphia. He served 
as home office inspector and regional 
manager before entering the home office 
as manager of district agencies in 1940, 
He has been director of agencies for 
the past three years. 

Mr. Baker, who came to the John 
Hancock in 1939 and was elected assist- 
ant secretary in 1941, has a background 
of broad experience in newspaper and 
social welfare work. He was associated 
with the New York Welfare Council 
where he was actively interested in the 
Life Insurance Adjustment Bureau. He 
was made comptroller of the John Han- 
cock in February, 1945. 

Mr. Maher began his service with the 
John Hancock in 1923 in the Yonkers, 
N. Y. office. For several years before 
entering the home office in 1941 he was 
field supervisor in the New York area. 
He has served as manager of district 
agencies for the past three years. 

Before his election as an assistant 
auditor of the John Hancock a year 
ago, Norman B. Whitter was associated 
with the Eastern Corporation of Bangor, 
Me., as vice president in charge of 
finance and accounting. 


HUNKEN AGENCY 150% AHEAD 
Henry C. Hunken, general agent of 
the Connecticut Mutual’s largest Chi- 
cago agency, has announced that busi- 
ness for 1946 is about 150% over the 
corresponding period last year. During 
April total paid business approached the 
million mark. 
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Interest Situation 
More Critical Now 


McDIARMID TELLS ACTUARIES 
Head of E:tuicwin’ Satiealls Investment 
Research Reviews Situation Before 
Institute of Actuaries 


Even if interest rates are stabilized 
at present levels a material further de- 
cline in the over-all rate of return 


earned on life insurance funds seems in- 


evitable both as a result of investing 


new money at present low rates and 
the refunding of outstanding se- 
the new interest decline 
is accelerating, declared F. J. McDiar- 
mid, manager investment research de- 
partment, Lincoln National Life, before 
the American Institute of Actuaries in 
Chicago last week. Since the termina- 
tion of the Victory Loan drive in De- 
cember, 1945, the interest situation af- 
fecting the life insurance companies has 
become increasingly critical, he said. 

“A large degree of error is likely to 
exist in any predictions involving the 
future of the interest structure,” said 
Mr. McDiarmid. “However, a weighing 
of the more obvious factors which ap- 
pear to influence it seems to indicate 
long term interest rates not materially 
higher than at present and a lack of 
positive assurance that these rates will 
not go lower. These factors include the 
policy of the U. S. Treasury and Fed- 
eral Reserve authorities, and the prob- 
able future excess of demand over sup- 
ply for institutional type investments in 
the form of long term 
private debt. 

“Life insurance 
iust the technical 
insurance business 
apparent interest outlook,” the speaker 
said. “Due to the rather notable lack 
of suecess which has attended predic- 


from 


curities which 


evidences of 


actuaries should ad- 
aspects of the life 
according to the 


tions of long term interest trends in 
the past, actuaries should hedge their 
assumptions in this field to the max- 


imum extent that is practical. The writ- 
ing of contracts containing a large in- 
vestment element on other than a par- 
ticipating basis will probably remain 
hazardous, as has been the case in the 
past. From some of the data presented, 
it seems that a pretty fair case can 
be made for writing all policies other 
than term and ordinary life plans on a 
participating only. The case for 
writing limited pay whole life plans 
only on such a basis appears about as 
strong as for endowments. The assump- 
tion that mortality profits will always 
prove a satisfactory offset to declining 
interest for all types of companies may 
in the end not prove correct. The 
rather intricate roll of interest in the 
life insurance structure requires more 


basis 


research and publicity on the part of 
actuaries than it has received to date. 
This might be done with a view to 


presenting a convincing case to the 
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Actuaries Reelect 





ELGIN G. FASSEL 

American Institute of Actuaries at its 
annual meeting in Chicago last week re- 
elected its officers for another year as 
follows: President, E. G. Fassel; vice 
president, J. Gordon Beatty; vice presi- 
dent, W. D. Mackinnon; secretary, 
Ronald Stagg; treasurer, Ross E. Moyer. 

The following were elected as Gov- 
ernors: T. A. Phillips, C. O. Shepherd, 
Norman Hughes. 





United States Treasury regarding the 
importance of interest earnings to the 
industry, and the strain, particularly to 
the non-participating section of the in- 
dustry, of substantial further declines 
in interest rates. 

“In the past few years the impact of 
declining interest has been softened by 


eth tit 
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For forty-four years, through wars, ics and depressi the Home Life has 
t d its ful operations; 
‘ ae liberal practice consistent with the safety of policyholders’ tunds has been 
adopted; 
insurance protection at guaranteed low cost has been provided to its policyholders; 
Every eligible member of the family can secure a policy for every purse and 
purpose with — payable weekly, monthly, quarterly, semi-annually or annually 
to suit the policyholders’ convenience. 
EXECUTIVE OFFICES: PHILADELPHIA, PA. 
President: Daniel J. Walsh Treasurer: Charles T. Chase Secretory: Bernard L. Conner 
SECURITY AND SEPVICE SINCE 1899 














These have 
profits on 


investment profits. 
arisen from book 
called and sold securities and_ rising 
market values of stocks and_ bonds. 
Such profits are to a large extent a 


large 
chiefly 


by-product of declining interest rates 
and will probably continue to accrue 
as long as interest rates continue to 


decline, and no longer. Experience shows 
they are not a normal year-in, year-out 
result of life insurance investment oper- 
ations. They have little or no place in 
assumptions as to the future rate of 
interest used in actuarial calculations. 
They are however a logical source of 
funds for the strengthening of reserves 
on existing contracts, for which pur- 
pose they can no doubt all be easily 
absorbed—and more besides. Also we 
are now in a period which is practically 
free from investment losses, a state of 
affairs which is not likely to continue 
indefinitely.” 





C. H. LANSDELL’S NEW POST 


C. Hudson Lansdell, former district 
manager in Augusta, Ga., has been made 
branch manager for the Jefferson Stand- 
ard Life in Topeka, Kan., Karl Ljung 
agency manager, announced. Mr. Lans- 
dell has been with the Jefferson Stand- 
avd since 1939. In 1944 he was appointed 
(strict manager in Augusta. 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 
the unknown tomorrow 
by the insight, prudence 


and resources of to-day. 


TS PSTABLISHED 


CANADA 


Fassel Sees Need of Action 
By States on Guertin Bi'ls 


Actuaries are concerned with the jail- 
ure of certain state legislatures to join 
place “so en- 


in concerted action to 


lightened a movement as the Guertin 


proposals” ona uniform basis throuch- 


out the country, said Elgin G. Fassel, 
president of American Institute of 
tuaries at the annual meeting in Chi- 
cago last week. Mr. Fassel is actuary 
of Northwestern Mutual Life. 

“The states that have not yet accepted 
the Guertin measures should do so be- 
fore the January 1, 1948 focal date, plac- 
ing the insurance business uniformly on 
the basis of this progressive legislation,” 
said Mr. Fassel. “An opportunity is liere 
accorded for the American system of 
independent state insurance regulation 
to demonstrate its ability to unite on a 
subject where division can only be detri- 
mental.” 

President Fassel said that the British 
Institute, which will be 100 years old 
on July 8, 1948, is planning to celebrate 
its centenary by an English-speaking 
assembly in London. The members of 
the American Institute of Actuaries, the 
Actuarial Society of America, and _ the 
Faculty of Actuaries are invited to par- 
ticipate on an equal footing with the 
members of the British Institute also 
other actuarial societies throughout the 
world. 





REX D. JEFFERY: PRESIDENT 





Provident Mutual General Agent Heads 
Aggressive Club; John H. Leaver, 
Mutual Benefit, Vice President 
Rex D. Jeffery, general agent, Provi- 
dent Mutual, has been elected president 
of the Aggressive Club of St. Louis of 
which Pearce H. Young, General Amer- 
ican, is immediate past president. Other 


officers elected are John H. Leaver, 
general agent, Mutual Benefit, vic 
president, and Ashley Papin, special 
agent, John Hancock, secretary and 


treasurer. 

The Aggressive Club of St. Louis has 
a membership of many of the leading 
managers and producers of life insur- 
ance in the city. ; 





The. COLONIAL 


LIFE INSURANCE COMPANY 
OF AMERICA 


A QUALITY COMPANY 


Distinguished by its past performance 
and progressive in its plans for the 
future. 


“A PUBLIC SERVANT SINCE 1897” 


A policy for every 
member of tie 
family from bir:h 
to age 65. 


Home Office: Jersey City 6, N. J. 
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J. S. Ray Named Head of 
New York CLU Chapter 


Jj. S. MYRICK GUEST SPEAKER 





Mutual Life Vice President Sees Insur- 
ance as Best Defense Against 
Radical Influence 





lohn S. Ray was elected president of 
New York Chapter of Chartered 
Underwriters at the season’s final 
cheon meeting this week. He suc- 
ls Herbert R. Coursen, Equitable 
iety. 
in addition to Mr. 
cers were elected at the 
4 E. Bottens, Teachers Life & 
nuities became executive vice presi- 
nt: Gerald H. Young, State Mutual 
‘© is public relations vice president; 
lomon Huber, Home Life, is educa- 
Pasquale A. 
secretary 
Central 


Ray the following 
meeting : 


nal vice president; 
arto, John Hancock is 
‘oymond S. Maechtel, Union 
s reelected treasurer. 
lhe guest speaker at the 
as Julian S. Myrick, second vice presi- 
ient, Mutual Life of New York and 
hairman of the board of the American 
College of Life Underwriters, who spoke 
on “Catching up with the American 
Ka Fe air poe e Mr. Myrick first 
spoke on this subject before the Boston 
chapter CLU in 1943 and has revised 
the talk, bringing it up to date. 
\nalyzing the amount of carning 
power necessary to set up an estate of 
$50,000, $100,000 and higher, Mr. Myrick 
drew conclusions from his observations. 
He said: “The American Radical is still 
beating his chest down in Washington 
with good effect. At the present tax 
rate—and optimistically conceding no 
increases in the years to come—he’ll 
probably attain his ‘legal confiscation’ 
coal in two or three generations from 
now. At the present income tax rates 
the young generation has no chance of 
accumulating any reasonable capital on 
which any estate tax can operate. It 
therefore becomes the duty of all of us 
to combat his (the radical’s) influence 
through the democratic processes still 
available to us, and while hopefully 
awaiting results, to set up the most 
effective defense possible for the pro- 
tection of our families, 


luncheon 


Insurance Best Defense 


“The best defense I know of at pres- 
ent is adequate life insurance. Until 
recently, it earned certain nominal tax 
advantages, such as $40,000 exemption— 
by reason of the fact that it constitutes 
indemnity against loss of income due to 
death. Yet if life insurance is to do its 
iull job of preserving our estates as well 

if, in other words, it is to be properly 
used not only to provide necessary in- 


come for our wives and children, but 
also to provide ready cash with which 


ley may pay those estate taxes—then 
it’s time for a change. 
“The social and economic advantages 
i life insurance in protecting the home, 
e aged and the business through its 
ndemnifying feature is of great impor- 
ince, not only to the individual but to 
he State and Federal Governments as 
‘Il. The income, gift, estate and in- 
ritance taxes, in both Federal and 
‘ate governments, should not only give 
‘e insurance an even break in com- 
irison with a man’s other possessions, 
ut should be so fixed and so adminis- 
red as to encourage the widest pos- 
ble ownership of life insurance. The 
ites have been more liberal in their 
Pproach in this connection than has 
» Federal government, which, through 
taxing policy, seems to discourage life 
‘surance rather than to encourage it. 
he more State and National Govern- 
nts do to encourage men to provide 
r themselves and their families through 
‘ ownershin of life insurance, the less 
Governments will have to pay from 


MODIFY KENTUCKY DECISIONS 
The Court of Appeals of Kentucky this 
week modified the opinions previously 
rendered in the cases of Kentucky vs. 
Whitelaw and Button vs. Drake by mak- 
ing the application of the tax apply 
prospectively only. 





their treasuries in relief expenditures in 
the future. 

“In addition—and this is perhaps the 
most important of all, in view of the 
current estate tax situation — the so- 
called Lonergan Amendment, twice 
passed by the U. S. Senate would 
have provided that life insurance speci- 


fically earmarked to pay estate taxes, 
should not be included in the taxable 
estate. There remains much strong 


feeling that this measure should be re- 
introduced and passed by both houses. 
Recent encouragement and possible im- 
petus to public interest will be found 
in the adoption by the United States 
Chamber of Commerce of a resolution 
approving this proposal as a part of its 


legislative program. This would not 
only help to save our estates from 
‘legal confiscation,’ and thus effectively 


thwart the ‘American Radical, but it 
would benefit the United State Treasury 
as well. For it would assure the Trea- 
sury of its tax revenue no matter what 
might be the structure of the estate.” 


Aetna Life to Have Three 


Regionnaire Meetings 
The Aetna Life will hold meetings of 


its regionnaires—leading salesmen in the 


organization—at Lake Tahoe, Cal.: 
Mackinac Island, Mich., and Bretton 
Woods, N, H. 

Speakers at all three meetings will 
include Robert B. Coolidge, agency vice 
president; R. W. Wilkinson, Wylie 
Craig, J. Denny Nelson and C. Albert 
Lawton, field supervisors; and Curtis 


Lamb, home office direct mail consultant. 
I. F. Cook, assistant secretary, Group 
division, will speak at Bretton Woods 
and Mackinac. 

Ollie H. Jessie, assistant superinten- 
dent of agents, will speak at Bretton 
Woods and W. C. Cousins, agency assist- 
ant, wil! speak at Tahoe and Mackinac. 

At Bretton Woods the home office 
group will include Morgan B. Brainard, 
president ; C. B. Morcom, vice president: 
Logan Bidle, secretary, accident un- 
derwriting; L. O. Kinne, assistant secre- 
tary, claims; Mr. Cook, N. M. DeNezzo, 
assistant superintendent of agencies: 
Ralph Keffer, actuary; Dr. D. B. Cragin, 
medical director; D. P. Cavanaugh, as- 
sociate counsel; C. G. Josephson, under- 
writing manager; K. L. Sommer, super- 


Vermont Ass’n at Barre On 
June 27; Some of Speakers 


Special plans are being 
annual meeting of the 
Underwriters Association to be held at 
Barre Country Club June 27, according 
to President Bennet B. Bell, general 
agent Columbian National at tg 
Preceding will be a meeting of the Ver- 
mont General Agents and Managers As- 
sociation of which Albert EF. Jensen, 
general agent of Penn Mutual at Bur- 
lington, is president. 

Among some of the prominent speak- 
ers on the program are: James E. Ruth- 
erford, ph a ot vice president National 
Association of Life Underwriters; J. B. 
Maclean, vice president and actuary of 
Mutual Life of New York: Ward 
Phelps, New England agency supervisor 
of Mutual Life, and long prominently 
identified with the former Life Insur- 
ance Sales Research Bureau: and Irving 
Bendiner of Philadelphia tax and 
insurance expert. 


made for the 
Vermont Life 


busi- 
ness 


intendent of accounts; J. K 
Arwood Henderson, 
C. V. Pickering, 
and C. W. 


\etna-Izer. 


. Luther and 
assistants; 


s consultant ; 
The Life 


agency 
advertis ing 
Eagle, editor of 





of a special 


points: 


LN L representa- 
tives serve the 
public in 42 of 
the 48 states, Ha- 
waii, Philippines, 
Canal Zone, and 
Puerto Rico. 





DISTINCTIVE 
POINTS 


The ideal income for the family plan 
should be flexible. Through the use 
"rider," LNL's Family 
income (income during dependency 
of children) and Family Maintenance 
(income for stated number of years) 


1) The special 


policies. 


2) The special "rider" 
vide a clean-up fund or not, as 
desired. 


3) The special 





vide a 
either $1 


Plans offer great flexibility because 
they embody these three distinct 


“rider” may be 


added to many types of LNL 


Its Name Rinithcianiis 


THE LINCOLN NATIONAL 
LIFE INSURANCE CO. 


FORT WAYNE, INDIANA 


may pro- 


“rider" may pro- i 






usual feature allows 50% more 
income for the same amount of 


principal contract. 


ee 


income of 


monthly 
0 or $15 per $1,000 
of principal contract. This un- 


Its Character 
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Howard C. Lawrence, 53, 
Of Lincoln Nat'l, Dead 


NEW JERSEY GENERAL AGENT 





Prominent in Associations of Life Un- 
derwriters and in Newark Affairs; 
Large Personal Writer 





Howard C. Lawrence, 53, general agent 
for New Jersey of Lincoln National Life 
and one of the best known general 


agents in the United States, died at his 
home in Capoulin Farm, Pittstown, N. J., 
He was a prominent figure 


this week. 





HOWARD C. LAWRENCE 
at conventions of the National Associa- 
tion of Life Underwriters; had been a 
member of the Million Dollar Round 
Table; was organizer of the New Jersey 
Association of Life Underwriters and 
was a past president of the Northern 
New Jersey Association. In 1942 he was 
a life insurance war bond committee 
chairman. For years his home was in 
Montclair, N. J. 

General Agent Since 1922 

Born in Newark Mr. Lawrence was 
graduated from Barringer High School 
in that city and from New York Uni- 
versity. In his high school days he 
was New Jersey state champion pole 
vaulter. Entering life insurance his ap- 
pointment as general agent of the Lin- 
coln National was in 1922 and on two 
occasions he was designated the com- 
pany’s most valuable field representative. 

He was a member of the Newark 
\thletic Club, the Downtown Club of 
Newark and the Union Congregational 
Church of Upper Montclair, former 
Commodore of the Belmar, N. J., Yacht 
Club, and a former trustee of the Tome 
School in Maryland and of the Mont- 
clair Community Chest. 

Mr. Lawrence leaves a widow, Mrs. 
Ethel Dodd Lawrence; two sons, How- 
ard C. Jr. of Haddonfield, N. J., and 
Krank Dodd Lawrence of Pittstown, 


N. J. 


DOMINION LIFE TREASURER 

George F. C. Pangman has been ap- 
pointed treasurer of the Dominion Life 
\ssurance Co., Waterloo, Ont. Prior 
to his present business association he 
was with Matthews & Co., Toronto in- 
vestment dealers for fourteen years. 
“During the war Mr. Pangman served in 
the Italian and European theatres with 
the Canadian Army. 


REPORTS RECORD PRODUCTION 

Bankers Life of Nebraska observed its 
fifty-ninth anniversary during May with 
a special production campaign which 
resulted in an all-time production rec- 
ord, 
dollars of written and paid for business 
was completed by the company’s field 
organization, 


Over six and one quarter million ~ 


PERRY T. CARTER ADVANCED 





Now Travelers Ass’t Superintendent of 
Agencies in Life, Accident and 
Group Depts. at Home Office 

Perry T. Carter, regional Group super- 
visor in Greater New York for the 
Travelers has been called into the home 
office and promoted to assistant super- 
intendent of agencies in the life, acci- 
dent and Group departments. In_ his 
new position Mr. Carter, who has been 
associated with the Group agency de- 
partment during fifteen of his twenty- 
one years with the company, will have 
complete charge of all Group sales. 

He entered the Travelers employ in 
August 1925 as a field assistant in the 
life, accident and Group departments in 
the Charlotte, N. C. branch office and a 
little more than a year later was made 
assistant manager there. In March 1928 
he was transferred to Chicago as assist- 
ant manager and in 1931 was assigned 
to the Group agency department as dis- 
trict Group supervisor in Chicago. In 
1936 he was promoted to regional Group 
supervisor in Chicago and on March 1, 
1938, was transferred to New York City 
in the same capacity. His headquarters 
have been at the 55 John Street branch 


office. ; 

















Samuel D. Rosan Agency, Inc. 


76 William Street 


SEND FOR YOUR FREE COPY NOW!! 


The Brokers Office 


GENERAL AGENT 
New York 5 


WH. 4-7697 





CONTINENTAL ASSURANCE COMPANY 


icago 











ALFRED Y. LYTLE HONORED 

Alfred Y. Lytle, supervisor of the mo- 
tion picture bureau, Aetna Life Affili- 
ated Companies, was elected national di- 
rector from Connecticut by the Con- 
necticut Junior Chamber of Commerce 
at its recent organization meeting. Mr. 
Lytle, who is also chairman of the film 
project of the National Junior Chamber 
of Commerce, will report on that pro- 
ject at the national convention to be 
held June 24-29 at Hotel Schroeder, 
Milwaukee, Wis. 





| BANKERS 
ure 











Every day I deliver Sales Promotion Letters for you folks — 
but no one ever sent me one!’ 


Bankers/lifemen Find It Pays to 
Use Sales Promotion Letters 


It’s only natural that the postman should want to get in on any- 
thing so good that it is used the way he knows Bankers Life sales 
promotion letters are. However, it is a bit remarkable that he 
hasn’t received a letter from a Bankerslifeman, because the cover- 
age they make with these letters is really intense. They found out 
in their early days of training the high effectiveness of Bankers 
Life mailings and continue to use them in the cultivation of 


prospects. They know it pays. 


This is one more way that Bankerslifemen are helped toward 
the intelligent prospecting and policyowner service that keeps them 


in good balance. 


Success stems from this kind of balance . . . makes Bankers- 
lifemen the sort of insurance underwriters you like to meet as 
friends, fellow workers, or competitors. 


BANKERS Life Company 


DES 


MOINES 





Appointed General Agent 


at Houston for Monarch: 


The Monarch Life, Springfield, Mass., 
announces the appointment of John Lee 
Gainey as its general agent in Houston, 
A native of Mississippi, Mr. Gainey re- 
ceived his B.A. degree from Millsaps 
College at Jackson in 1925. After com- 
pletion of his 
schooling he be- 
came _ superinten- 
dent of schools in 
Mississippi. In 1932 
he served as_ busi- 
ness manager for 
the University of: 
Mississippi, where 
he remained for 
four years. He en- 
tered the insurance | 
business in 1936 in 
the Pittsburgh 
office of a large life 
insurance company. 
He was later pro-~ 
moted to district 
manager in northern 
Mississippi for his A 
organization. In 1944 he became affili- 
ated with one of the large eastern insur- 
ance companies in the pension trust 
department of its Houston office. He 
resigned April 1 to assume his duties as 
general agent for the Monarch Life in 
Houston. Mr. Gainey recently attended 
the Monarch school to familiarize him- 
self in the policies of management and 
methods of operation of the company. 





John Lee Gainey 





BERKSHIRE CAMPAIGN LEADERS 

The Berkshire Life’s May Loyalty 
Month Campaign, April 15 through May 
29, gave the company an all time high 
over any previous company campaign 
in paid life volume and attained 133.5% 
over campaign quota. Twenty-five gen- 
eral agencies out of twenty-nine ex- 
ceeded the percent of total paid volume 
to assigned quota, with George N. Mat- 
thews agency, Buffalo, leading. The S. 
S. Wolfson Agency, Inc., New York, led 
in total paid volume. R. Bruce Sweet 
of the George N. Matthews agency was 
leading associate in personal paid pro 
duction. Harold Doll of the Walter C. 
Doll agency, Cincinnati lead the super- 
visors’ group in paid personal produc- 
tion. Lowell M. Clucas, general agent, 
Pittsfield, Mass., was leader in the gen- 
eral agents’ group on personal paid pro 
duction. Ernest B. Halladay, general 
agent at Brattleboro, Vt., as campaign 
director was responsible for all cam 
paign activities. 

May Loyalty Month Campaign was 
dedicated to the celebration of the 
ninety-fifth anniversary of the Berkshire 


Life. 





FRANKLIN ANNIVERSARY DRIVE 

The 62nd anniversary month campaigii 
of the Franklin Life, Springfield, Ill. se! 
a new record in paid production with < 
final tabulation of $15,000,000—more than 
twice the amount paid for during anni 
versary month last year. Jacob Dobrin 
Franklin 1945 leader in paid production 
led the field with more than $260,000 o:! 
paid business for the month. Secon 
prize winner was General Agent W. I. 
Holt who paid for 675% of his assigned 
quota. 
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A Timely Discussion of 


~ DECLINING INTEREST RATES 


from our 


103" Annual Report to Po 


licyholders 


» 








T Is because every phase of a life insurance com- 
Pany’s operations ‘is affected adversely or bene- 

ficially as the interest rate falls or rises, that a 
discussion of interest rates is introduced as a prologue 
to this report. The attention of policyholders of the 
Company has been called to this problem each year 
since 1940, 

The interest rate, under conditions as they prevail 
today, is one of the most significant, if not the most 
significant, factor in the operations of a life insurance 
company, because to it, the amount of dividends and 
the cost of insurance are irrevocably tied. 

Companies may, by changing their investment 
policy, temporarily aggravate or mitigate the critical 
nature of the problem created by falling interest rates. 
But no modification of policy can permanently pro- 
vide an escape from the grave consequences arising 


out of the inordinate decline of the interest rate over 
the last decade. 


Unhappily, 
an adequate u 
interest rate t 
of the situati 
has created, 


however, there is not, in some quarters, 
nderstanding of the importance of the 
0 policyholders and of the seriousness 
on that the extremely low interest rate 


Rates Based on Interest Assumptions 
Mutual life insurance companies base their pre- 
mium rates on the assumption that a certain mini- 
mum rate of interest will be earned upon invested 
funds. On this basis they issue contracts that may 
remain in force, at fixed premiums, for long periods— 


in some cases 75 years or more. 


If the interest earned is greater than the amount 
required, there is excess interest which can be re- 
But if the interest earned 
quired amount, there is an interest 
and earnings derived from other sources, 
ortality savings and Savings in expense, 


turned to the policyholders, 
is less than the re 
deficiency, 
such as m 





must be diverted to m 

During the Twenties, 
mortality and the corr 
from that source had th 
the early and mid-Thir 
interest rates when the 
Precipitate decline duri 


ake good that deficiency. 
the marked improvement in 
esponding increase in gains 
e effect of concealing, during 
ties, the consequence of the 
y began slowly to fall. The 


ng the past ten years, how- 
ever, has created such a condition that other sources 


of gains must Carry an ever increasing burden and 
can no longer conceal the reflection of falling interest 
rates in the cost of policyholders’ life insurance, 


Cost of Life Insurance Increased 

The drastic decline in yield, best illustrated by the 
decline in the rate on long-term U. S. Government 
bonds during the period 1933-1945 from 4% to less 
than 214%, has radically reduced the rate earned by 
this Company, and by all insurance companies, on 
their invested assets. This in turn has substantially 
increased the cost of the life insurance protection 
possessed by 27,000,000 American families, because it 
has reduced the amount that otherwise would have 
been available annually for distribution to policy- 
holders. 

Careful examination of 11 life insurance companies, 
selected because of the general similarity of their 
operations, indicates that if the interest rate had 
been only 1% higher in 1944, their dividends to 
policyholders could have been increased by at least 
$76,000,000. On this same basis, all companies in the 
life insurance business could have increased their 
dividends in 1945 by at least $323,000,000. The view 
—unhappily widely held—that low interest rates 


Cause no harm and impose no cost to any group is, 
therefore, a wholly fallacious one. 


LEWIS W. DOUGLAS, 
President 
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H. N. KUESEL 
Educational Vice President 
(Continued from Page 4) 

Great Neck, L. I., Mr. Lifshey was vice 
chairman of the War Bond Sales Com- 
mittee of Great Neck. He is a chartered 
life underwriter. 

Jenjamin D. Salinger, general agent, 
Mutual Benefit, is a member of the Ein- 
stein & Salinger agency, which was 
established in January, 1940. Mr. Sal- 
inger joined the Mutual Benefit in New 
York City in 1935 when he joined the 
management staff. All of his life in- 
surance experience has been in New 
York City where he has taken a leading 
part in life underwriters’ association 
work. He was awarded the CLU desig- 
nation in 1933 and has long been promi- 
nent in life insurance educational work. 
He served as president of the New 
York CLU Chapter for 1944-45 and was 
administrative vice president in 1943-44. 

Harry N. Kuesel was employed by a 
Wall Street entering the 
life insurance business as an agent for 
the Phoenix Mutual in 1927. He be- 
came manager of the company’s New 
York uptown agency in 1930, and was 
first winner of Phoenix Mutual Direc- 
tors’ Cup in 1932, awarded for excel- 
lence in management factors. Active in 
association affairs he served as a di- 
rector of the New York City Associa- 
tion for the last three years, was editor 
of the bulletin two years ago and was 
chairman of the association’s last sales 
congress. He is currently serving as 
secretary-treasurer of the Midtown 
Managers Association and is on the 
planning committee of the Life Mana- 
gers Association of Greater New York. 

Harry C. Ard, following World War 
I, went into the oil business with the 
Phillips Petroleum Company, after 
which he entered the insurance business 
as an agent for the Equitable Life 
\ssurance Society. He joined the Con- 


firm before 


MISSES KELLY, MOHR FEATURED 

Miss Mary C. Kelly, cafeteria man- 
ager, Aetna Life Affiliated Companies, 
Hartford, spoke on “Food for Thought” 
June 7 before the New England Con- 
ference on Organization and Manage- 
ment held at Simmons College, Boston. 
Miss Aileen Mohr, student dietitian at 
the company, also appeared on the pro- 
gram. A graduate of Iowa State Col- 
lege in 1945, Miss Mohr gave the com- 
mentary accompanying Kodachrome 
slides which were shown following Miss 
Kelly’s talk. 


HARRY C. ARD 


Treasurer 


necticut General in 1928 with the Mc- 
Knight agency, where he is now serv- 
ing as brokerage manager. He has been 
a member of the Life Underwriters 
Association of the City of New York 
for over twenty years, during which 
time he has served on various commit- 
tees. He has also been active in the 
Life Supervisors Association of New 
York, having recently been elected 
president to serve for the year 1946-47. 
He formerly served as_ secretary-trea- 
surer of the Supervisors Association. 


Clancy Heads New Haven 
Managers; Lay Future Plans 


Plans to revitalize the New Haven 
General Agents and Managers Associa- 
tion were launched at a meeting June 3 
when twelve general agents and mana- 
gers of the New Haven area met and 
elected the following officers: William 
Clancy, manager Metropolitan Life, 
president; Percy T. Hammonds, general 
agent John Hancock, vice president; and 
Robert F. Ober, general agent Berkshire 
Life, secretary-treasurer, 

It was dec'ded to schedule four meet- 
ines during the year, beginning with an 
outing meeting in August. The nev off- 
cers were instructed to set up a definite 
program for the year for consideration 
at this first meeting in August. 

There was general agreement on the 
closing of all offices on Saturday morn- 
ing, and it was decided to place an ad- 
vertisement in the local papers in the 
very near future announcing the Satur- 
day closings. Secretary Ober reports, 
“There was real enthusiasm shown for 
this rejuvenated organization, and it was 
felt by all that it would serve a good 
purpose’ for the industry in New Haven.” 





M. H. BINGEMAN RETIRES 

M. H. Bingeman, agency secretary, 
Great-West Life, has retired after more 
than forty-five years of service with 
the company. Mr. Bingeman joined the 
company in 1900 when it was. eight 
years old and had eleven millions of 
business in force. For twelve years he 
was directly associated with the head 
office, leaving in 1912 for special duties 
in Eastern Canada. In 1915 he became 
assistant manager for the Province of 
Ontario. Four years later he returned 
to the head office to organize the Group 
department and was subsequently ap- 
pointed agency secretary. 
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THE BOSTON MUTUAL 
LIFE INSURANCE CO. 
55th YEAR OF SERVICE TO THE 


PEOPLE OF NEW ENGLAND 


A company of high character 
and standing. It is en for its 
conservative management and 
strength. 
e 













JAY R. BENTON, President 
EVERETT H. LANE, 
Secretary-Treasurer 

e 


HOME OFFICE 
Boston, Massachusetts 











EQUITABLE OF IOWA GAINS 

The greatest volume of paid life in- 
surance ever to be secured in May was 
attained last month by the field force 
of the Equitable Life of Iowa, R. E. 
Fuller, agency vice president, announced. 
Paid volume was $10,100,751, a gain of 
$4,387,889, over May, 1945. Total paid 
life insurance production for the first 
five months of 1946 was $52,528,088, an 
increase of $24,741,786 over the corre- 
sponding period of last year, and the 
largest first five months’ volume, and 
gain in the company’s seventy-nine year 
history. Life insurance in force was in- 
creased in May by $8,012,042. The com- 
pany now has total life insurance in 


force of $785,050,445. 


MADE WYATT CO. MANAGER 


Clifford R. Simms has been appointed 
manager of the recently opened Cleve- 
land office of the B. E. Wyatt Co., ac- 
tuarial and employe benefit plans con- 
sultants. Mr. Simms has a Master’s 
Degree in actuarial science from tlie 
University of Michigan. Prior to join- 
ing the B. E. Wyatt Co. he was head 
of the mathematics department of the 
Jam Handy Organization, where his 
duties involved research work relating 
to ballistics and the interception ol 
bombing planes. 


RUSSELL P. FREEMAN DEAD 

Russell Prentiss Freeman, 68, former 
manager of the Washington Ordinary 
office of The Prudential, since 1922, 
died last week after several weeks’ iIl- 
ness. Mr. Freeman retired last August. 
Survivors include his wife, Mrs. Kath- 
ryne R. Freeman, a daughter, S/Serzt. 
Katharine F. Rafter, now stationed with 
the Wacs at Fort Monmouth, N. J.; a 
sister, Mrs. Henry E. Higginbotham, 
South Orange, and a brother, Francis 
P. Freeman, Seaside Park, N. J. 


EVERT HEADS PHILA. ASSN. 

The Underwriters Club of Philadelphia 
recently elected new officers to serve un- 
til May, 1947, as follows: president, \V. 
Brooks Evert, Glens Falls Group, suc- 
ceeding Ernest F. Warren, Springfield 
F. & M.; vice president, Marshall Mar- 
koe, Aetna; secretary, John V. Doen, 
Phoenix of Hartford; treasurer, Jolin 
Webber. The club held its annual out- 
ing at the North Hills Country Club, 
near Glenside, on June 10. 














SCHWEMM ONTARIO SPEAKER | 
Earl M. Schwemm, CLU, manager o! 
the Chicago agency, Great-West Li':, 
was the closing guest speaker at tlie 
“Clinic for Lost Sales,” held recently at 
McMaster University, Hamilton, On- 
tario, by the Hamilton Life Underwrit- 
ers Association, 
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Henry G. Wood of Equitable Society PLANNED SERVICE for brokers 


Special Assistant to President Parkinson Was for Some 


- - The S..S.. WOLFSON AGENCY. 


BERKSHIRE LIFE INSURANCE CO. 





Years Legislative Counsel for United States Senate; of Pittsfield, M 
Columbia Law School Graduate 17 East 42nd St, N.Y. 17 MUrray- Hill 2-3030 
By CLARENCE AXMAN MEMPHIS MANAGERS ELECT SAVINGS BANKS TRUSTEES 
Joseph L. McMillin, manager, Mutual Seymour R. Peck, president, Bristol 


Henry G. Wood, special assistant to 
resident Thomas I. Parkinson of the 
quitable Life Assurance Society, and 
lio has been with the Equitable since 
43, is becoming a well known figure 
t conventions of the National Associa- 
on of Insurance Commissioners. He 
as also attended many meetings of the 
ndustry committees of the insurance 
husiness formed to cooperate with the 
Commnameners in the drafting of rate 

‘gulatory laws tor the protection of 
tate insurance supervision under Public 
Law 15 which was passed by Congress 
iter the Supreme Court decision mak- 
ng insurance interstate commerce. 

Kew men in the country are as well 
posted as Mr. Wood in connection with 
what Congress has legislated since the 
iate ’20’s as he was at one time legis- 
lative counsel for the Senate, a position 
which was for some years held by 
thomas I, Parkinson and which Mr. 
Parkinson took when he was a protes- 
sor at Columbia. 


Had Farm in Canada After Serving 
in First World War 


A homespun personality, extremely 
modest and _ generally taciturn, but 


flair for a. law, Mr. Wood retains 
many of the characteristics of a man 
who spent early years of his life in a 
small community and on a farm. 

Born on Maine’s mainland in the lit- 
ae town of Gouldsboro, across from 
Bar Harbor, Mr. Wood attended Bow- 
doin College, that state, where he won 
letters in “football and track. Deciding 
to become a lawyer he attended Uni- 
versity of Maine Law School for a 
year, Along came World War I and he 
entered the Canadian Army, becoming 
a sergeant in the Canadian Forestry 
Corps. He spent two years in France 
where his outfit got timber out of the 
forests which the army used for mak- 
ing railroad ties and for other purposes 
on the railroads built to carry supplies 
for the armed forces. 

Returning to this continent Mr. Wood 
took advantage of grants given to serv- 
ice men and got a farm northwest of 
Edmonton, but after a time he could 
not resist the lure of the law and came 
to New York where he entered Colum- 
bia Law School in 1922. He got through 
in 1924 as the late Harlan F. Stone, 
who was dean of Columbia Law School 
at the time and who later became Chief 
Justice of the United States Supreme 
Court, had allowed him a year’s credit 
for his work at the University of Maine 
Law School. 

Helped Draft State Legislative Codes 


Mr. Wood took a year’s graduate 
work during which he was associated 
with the Legislative Drafting Research 
und at Columbia which had to do with 
helping state legislatures draft codes. 
[hose he worked on had to do with 
New York and New Jersey. This fund 
iad been set up in 1911 by Harlan F. 
Stone, John Bassett Moore, Thomas I. 
Parkinson and some other members of 
he Columbia faculty, with Professor 
loseph P. Chamberlain director of re- 
search, Subsequently, a Congressional 
service was established at Washington 
‘alled the “Office of the Legislative 
Counsel.” Middleton Beaman went down 
rom Columbia and became counsel for 
he House and is still in Washington. 
Thomas I, Parkinson became counsel 
f the Senate. 

In 1925 Mr. Wood went to the Uni- 
versity of Paris Law School for a year, 
studying French administration law on 
\ fellowship from Columbia. Among the 








sutstanding fessors at C ia w “ee oN , wines ; ee 
oak ps ——— at Columbia ng Life of New York, has been elected Savings sank and Henry A. Terrill, 
Mr. studied there were Joseph P. president of the Memphis Life Managers President, Norwich Savings Society, have 


Chamberlain, Noe ‘ling, as jati : : : 

Lee Powell and Mtr —— Thomas Association. He will succeed Lew Cal- been appointed trustees of the Savings 
- Q Air. Parkinson, low, general agent, General American Banks Life Insurance Fund of Con- 
Joins Office of Legislative Counsel Life, who will be a director for a year, necticut, each for four year terms start- 


of the Senate Other officers elected were Sidney Ge- !"8 July 1, by Governor Raymond E. 
nette, manager, life insurance depart- Baldwin. The new appointees succeed 


Ir. Wood joined the Office of the ment, Marx & Bensdorf, vice president Edwin N. Northrop of Waterbury and 





Legislative Counsel of the Senate in and Steve Trabue, general agent, Mu- Nathan Belcher of New London, who, 
1926 and in 1936 he was made head of tual Benefit Life, secretary-treasurer. having served two terms each on the 
the office. He remained in Washington = — AL, —— to 07 i them- 
; selves. Mr. Northrop is president of the 

until 1943 when he joined the home of- cluding the one creating the Reconstruc- board. ee 
~ of the lsigge ope 7 tion Finance Corporation, and Selective —_—_——_——. 

Among the important legislation on S y 
which Mr. Wood worked in drafting ae Pio py? by ay i. ar er cod gee 

g e ing in the Social Security The Hartford chapter, CLU, held its 


activities at Washington were the legislation were particulz irly arduous as annual outing this week at the Avo 
Tariff Act ot 1930 (which was the last there was one stretch of six or seven Country Club. Officers of th alan . 
major tariff act that has_been enacted weeks when members of the Office of are Wilbur S. Pratt snenldeae: y eins 
by the Congress); the Social Security the Legislative Counsel for the House | Richards, vice president : Rich: rd N 
measures; numerous banking acts, in- and the Senate worked day and night. Ford, secretary- treasurer. — Puree 

























































































FIDELITY’S 
LOW RATE LIFE 


proves a winner! 





Only five months old, this policy now leads 
all the other policy forms issued by the 
Company. : 


Fidelity’s new Low Rate Life is issued from 
ages 10 to 55 inclusive. Minimum policy 
$5,000. 








The Fidelity Mutual Life Insurance Company 
The Parkway at Fairmount Avenue 
PHILADELPHIA 


E. A. Roserts. President 
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A. Van Camerik Heads 
Brooklyn Managers 


LONG WITH METROPOLITAN LIFE 





Lewis E. Weingarten, Fidelity Mutual, 
Vice President; Charles Girdner, 
Phoenix Mutual, Sec.-Treas. 





The Brooklyn Life Managers Associa- 
tion held its annual outing on June 6 
at the Plandome Country Club, Plan- 
dome, Long Island. The following offi- 
cers were elected by the association for 


the ensuing year: 

President: A. Van Camerik, manager, 
Metropolitan Life. 

Vice President: Lewis E. Weingarten, 





L. to R.: Charles Girdner, A. Van 
Camerik, L. E. Weingarten 


manager, Fidelity Mutual Life. 

Secretary-treasurer: Charles Girdner, 
Phoenix Mutual Life. 

Chairman of program committee: Al. 
G. Correll, New England Mutual. Former 
program committee chairman was Jack 
Warshauer, Guardian Life. 

President Van Camerik, who has been 
manager of the Metropolitan Life’s Ben- 
sonhurst district, for twenty-two years, 
began his insurance career as an agent 
ot the company in Brooklyn in 1913. 
He has served as chairman of Kings 
County life insurance divisions in Red 
Cross and Greater New York Fund cam- 
palgns, 

Mr. Weingarten began his life insur- 
ance career as an agent in 1932. In 1936 
he became manager of the Acacia Mu- 
tual in Jersey City. In 1939 he was made 
Brooklyn manager of the Fidelity Mu- 
tual. 

Mr, Girdner was made manager of the 
Phoenix Mutual in Brooklyn in June, 
1943, after having been a home office 
supervisor in Chicago, Detroit, New York 
and Philadelphia. He began with the 
company as an agent at 19 Rector 
Street, New York. Earlier in his career 
he was with the Irving Trust Co., New 
York, in its bankruptcy department, 
handling receiverships, and was also a 
salesman for Cheney Brothers, soap 
manufacturers. 


UP HOLD PREMIUM TAX LAWS 





U. S. Supreme Court Decision in Indiana 
and Kansas Cases; Not 
Orally Argued 
The United States Supreme Court this 
week upheld the Indiana and Kansas 
premium tax statutes and the Kansas 
retaliatory tax statute. This action was 
taken by an order affirming, without 
opinion, the decisions of the Indiana and 
Kansas Supreme Courts. The cases were 

not orally argued. 

The appeals to the Supreme Court 
irom the Kansas decision were taken 
by four companies (Aetna Insurance Co., 
American Indemnity, Prudential and 
Pacific Mutual). In the Indiana case, 
the Supreme Court of that state had 
held against the Prudential. 


HAIGHT, DAVIS & HAIGHT, Inc. 


FRANK J. HAIGHT, President 





Consulting Actuaries 
INDIANAPOLIS 
Kansas City 


Omaha 








HEARD On The WAY | 





On V-E day 20,000,000 German families 
carried insurance. Private health in- 
surance alone covered 10,000,000 persons. 
Life insurance policies amounted to 16 
billions of Reichsmark before World 
War I. By 1939 they had decreased to 
13.5 billions Reichsmark. 

On V-E day there were 46,000,000 
life insurance policies in force amount- 
ing to 44 billions R.M. Included in these 
last figures were 28,000,000 policies of 
the so-called small or popular life in- 
surance type, averaging 420 R.M. and 
totaling 18 billions of R.M. Annual in- 
surance premium payments reached 2 
billions R.M. Private life insurance 
companies alone held permanent assets 
valued at 14 billions R.M., including be- 
sides real estate, 8 billions R.M. in 
stocks and bonds. According to Nazi 
regulations 7 billions R.M. were invested 
in war bonds. Other private insurance 
companies held an additional 5. billions 
R. M. in Nazi war bonds. 

Uncle Francis. 





DUFFY ADVANCED BY FRANKLIN 

The promotion of John E, Duffy to 
the office of director of the Franklin 
Life, Springfield, Ill, has been an- 
nounced by Chas. E. Becker, president. 
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CO-OPERATION with Brokers 


THAT REALLY PRODUCES INCREASED COMMISSIONS 


1: PENSION TRUSTS — individually planned to fit. 
. FAMILY GUARDIAN — high protection — low cost. 
3: DISABILITY INCOME — for those who can qualify. 


L. B. LASKO AGENCY 


GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 
1450 Broadway, New York 18, N. Y. 


Phone: WI 7-0631 








Qualify for Round Table 

Warren Coe, Penn Mutual Life’s gen- 
eral agent at Oshkosh, Wis., and Harry 
Phillips, Jr., general agent of Penn Mu- 
tual’s New York City general agency 
of Engelsman-Phillips, both have quali- 
fied for the National Association’s Mil- 
lion Dollar Round Table, each writing 
a million within the first five months of 
this year. Mr. Phillips came back to 
life insurance in November after three 
years in the Army Air Force. 





MADE PRUDENTIAL ASS’T MGR. 

John J. Holahan has been appointed 
assistant manager of the Ordinary 
agency for Western New York of The 
Prudential, Sidney Wertimer, manager, 
announced. Mr. Holahan, recently dis- 
charged from the service as a lieutenant 
colonel, joined the Wertimer agency in 


1937. 





THere’s LIFE in tHe BERKSHIRE 
































KITCHEN, MISSION HOUSE, Stockbridge, Mass. 


INCORPORATED 1851 
HARRISON L. AMBER, President 


MISSION HOUSE, built in 1739 by Reverend John Sergeant, was the 
first mission founded for the Stockbridge Indians. This austerely 
simple residence, now used as a museum, is furnished with authen- 
tic antiques, the names and descriptions of which appear in inven- 
tories of old wills. The Indians were constant visitors at the home 
of John Sergeant, who dedicated his life to dispelling the darkness 
in which they lived and to leading them to the light of civilization. 

One of the greatest forces for keeping the American home 

together after the death of the wage earner is life insurance. 

THE BERKSHIRE LIFE INSURANCE COMPANY, now 

in its 95th ANNIVERSARY YEAR is glad to participate 

in the stabilization of American society through its con- 

tracts for family minimum income. 


ae | 


LIFE INSURANCE COMPANY 


PITTSFIELD, MASS. 
— 95th ANNIVERSARY YEAR— 


Photo by Arthur Palme 











Legion of Merit Given to 
Capt. Thomas G. Murrell 


Capt. Thomas G. Murrell receiving 
Legion of Merit Award 


President Truman has given _ thie 
Legion of Merit to Captain Thomas G. 
Murrell, general agent of the Mutual 
3enefit in San Francisco, who served 
during the war in the Navy. The cita- 
tion, signed by Secretary of the Navy 
Forrestal, reads: 

“For exceptionally meritorious 
duct in the performance of outstanding 
services to the Government of thie 
United States as head of the acquisition 
and conversion branch of the shipbuild- 
ing division, and later as head of the 
auxiliary type section of the shipbuild- 
ing division, Bureau of Ships, from No- 
vember, 1940, to February, 1943. Dis- 
playing initiative, leadership and pro- 
fessional ability in discharging the 
varied and complex duties of his as- 
signment to meet the needs of our 
rapidly expanding fleet, Captain (then 
Commander) Murrell rendered invalua- 


ble service in acquiring, converting or 
building over 2,500 merchant type ves- 
sels for the use of the Navy in the 
logistic support of the armed forces. By 
his judgment, skill and devotion to duty 
in a position of responsibility, Captain 
Murrell served as an inspiration to 
others and contributed to the successful 
prosecution of the war.” 


HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 


con- 




















Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 























— 











31 





irrel] 





ving 


1 the 
nas G. 
Mutual 
served 
> cita- 


Navy 


con- 
anding 
yf the 
lisition 
pbuild- 
of the 
»build- 
m No- 
. Dis- 
| pro- 
g the 
lis as- 
of our 
(then 
walua- 
ing or 
e ves- 
in the 
es. By 
9 duty 
‘aptain 
on to 
cess{ul 


-2-3 

















June 14, 1946 











Page 15 














No. Central LAA Group 
Holds Chicago Meeting 


MANY TOPICS ARE DISCUSSED 





“Life Insurance Advertising Looks 
Ahead,” Theme of Two-Day Ses- 
sion; C. W. Ferguson Chairman 





Members of the Life Insurance Ad- 
yertisers Association held a_ two-day 
north central round table last week at 
the Edgewater Beach Hotel, Chicago. 
Theme of the meeting, which was in- 


rmal and covered the topics of “Trade 
journal Advertising,” “Agents’ Publi- 
-ations,” “Direct Mail Advertising” and 


> was “Life Insur- 
Ahead.” Clyde 


“Special Promotions,’ 
nce Advertising Looks 
\V. Ferguson, assistant superintendent 
of agencies, Union Central Life, Cin- 
cinnati, was chairman of the affair and 
presided during the first day. 

Russell B. Reynolds, secretary, Amer- 
ican Mutual Life, Des Moines, and 
president of LAA, spoke at the open- 
ing luncheon. The first business session 
dealt with trade journal advertising, 
speakers being James J. Wengert, as- 
sociate publisher, Life Insurance Selling, 
St. Louis, and Francis J. O’Brien, di- 
rector of sales promotion, Franklin Life, 
Springfield, Ill. 

Members of the group got the sales- 
man’s view of the importance of agents’ 
publications from George S. Severance, 
Chicago associate general agent, Ohio 
National Life, who pointed to the im- 
portance of the “little things”—readable 
type, high quality paper, plenty of 
names of individuals, production fig- 
ures, inspirational material—in produc- 
ing an agents’ publication that will be 
read and that will do an effective job 
of knitting the field force into a co- 
hesive whole. George Pease, sales pro- 
motion section, Equitable Life of Iowa, 
reflected a home office attitude on this 
subject declaring that the house maga- 
zine is a clear channel for management 
to approach the field. The first day’s 
session closed with a talk on “What 
Can an Advertising Agency Do to Help 
Us?” by Harry E. Nelson, advertising 
department, General American Life, St. 
Louis, who pointed to the wide variety 
of creative jobs in life insurance sales 
promotion in which the services of an 


advertising agency could be used. 


With Donald M. Tudhope, supervisor 


of field service, Columbus Mutual Life, 


presiding, the second day’s meeting 


opened with an illustrated talk on direct 






























Left to right: 


Oscar & Associates 


E. S. Wescott, Bankers Life of Nebraska; George Pease, Equitable 


of Iowa; E. P. Leader, Bankers Life of Des Moines; F. J. O’Brien, Franklin Life, 


and Howard Craft, Ohio State Life. 


The group of company advertising managers shown above led discussions at the 
North Central Round Table meeting of the Life Insurance Advertisers Association 


held in Chicago June 3 and 4. 





mail advertising by Robert Stone, vice 
president, National Research Bureau, 
Inc., Chicago. He was followed by Mr. 
Ferguson who presented conclusions on 
current use of direct mail among life 
insurance companies based on results 
of a questionnaire survey conducted 
recently among LAA members. 
Highlight of the session on “Special 
Promotions” was a talk by Douglas E. 
Thompson, merchandising specialist and 
president of Thompson and Associates, 
Chicago sales. promotion firm, whose 
illustrated suggestions included how to 
achieve a high degree of competitive 
interest in sales contests, most effective 
methods of recognizing contest winners, 
and basic principles of building sales 
contests for maximum effect. Following 
Mr. Thompson’s talk, a panel discussion 
involving specific application of sales 
contests by four different life insurance 
companies, was held. Participating were 
Howard Craft, Ohio State Life, Colum- 
bus; E. P. Leader, Bankers Life, Des 
Moines; E. S. Wescott, Bankers Life 
of Nebraska, Lincoln; H. E. Nelson, 
General American, 
The meeting closed with an address 
John R. Hastie, Chicago manager, 
Mutual Life of New York, on “Selling 


Our Way of Life,” in which he re- 
minded his audience of the opportunity 
and the responsibility which life insur- 
ance advertising men have of guiding 
and stimulating public thinking in the 
direction of greater individual thrift and 
saving, and of acquainting the great 
body of citizens with the functions of 
life insurance in providing the means 
for a well-founded personal security. 

Committee members in charge of the 
meeting in addition to Messrs. Fergu- 
son, Tudhope and Rader were Oakley 
R. Tripp, treasurer, Ministers Life and 
Casualty Union, Minneapolis, who han- 
dled registration, and Robert S. Wal- 
strom, advertising manager, Continental 
Assurance, Chicago. 


NATIONAL LIFE’S RECORD MAY 


The National Life of Vermont reports 
that during May the company recorded 
the largest sales of any month of May 
in the 96 years history of the company. 
Sales totaled $9,921,422, a gain of 
52.52% over the $6,505,050 recorded for 
May of last year. The gain in insur- 
ance in force for the month was $8,057,- 
414, bringing the total in force on May 
31 to $775,391,593. 








MANUFACTURERS 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 853 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 


295 MILLION DOLLARS 


| IFE 


INSURANCE COMPANY 


HEAD OFFICE 
TORONTO, CANADA * 
Established 1887 








ESCAPE FROM CHICAGO FIRE 

Two Des Moines insurance executives 
escaped from the La Salle Hotel fire in 
Chicago, both men stopping at the hotel 
at the time. William Poorman, vice 
president, Central Life Assurance So- 
ciety of Des Moines was in the lobby 
of the hotel when the fire broke out and 
walked out safely with his wife. They 
had stopped off in Chicago from Mil- 
waukee. L. D. Kelleher, superintendent 
of bonds at the Equitable Life of Iowa, 
was in his room on the eleventh floor 
when he was awakened by the alarm. 
He left down a fire escape, wearing an 
overcoat over his pajamas. 





PROMOTE M. ALEXANDER 

Announcement of the promotion of 
Marshall Alexander to the position of 
agency research analyst for Union Cen- 
tral Life has been made by Vice Presi- 
dent Wendell F. Hanselman. Mr. Alex- 
ander will do analytical and statistical 
research in relation to financial opera- 
tions of agency offices. He will also 
develop plans for office layouts. 

Starting with Union Central in the 
division of the actuarial de- 
in 1936, Mr. Alexander was 
transferred to the branch office 
accounts division of the agency de- 
partment. He was employed in this 
division until the-time = his induction 
into the Army March 6, 1942. He was 
separated from the Army with the rank 
of captain February 22, 1946, at which 
time he returned to Union Central. 


valuation 
partment 
later 





Met. Induction Session 
Page 4) 
000 persons making it a public institu- 
tion dedicated to public service. 

Quiz Sessions 

At the close of the program a quiz 
session is held to see how well the sal- 
ient facts about the company have been 
learned. About fifty questions are asked 
concerning Metropolitan history, the 
merit rating system, promotions, salary 
and job classification, the suggestion 
campaign, the insurance and retirement 
program for employes, training courses, 
and recreational activities. 

Next, the new employes are taken ona 
tour. It includes a visit to the Stand- 
ardization Bureau’s materials testing lab- 
oratory, which adjoins the projection 
room; the gymnasium, where the direc- 
tor of the gym explains the use of the 
equipment in the physical training work; 
and the archives room, where the em- 
ployes are given an opportunity to ask 
questions which they might have hesi- 
tated to ask during the period in the 
projection room. Finally, they visit the 
library and are invited to join. 

When the two-hour introduction to 
the Metropolitan family comes to a 
close, each new member receives a copy 
of the 75th anniversary issue of The 
Home Office, which tells the company’s 
history from 1868 to 1943 in detail. 

A large part of the responsibility for 
the success in creating ideal working 
conditions rests with the section head 
to whom the appointee is assigned. In- 
troduction of the beginners to new asso- 
ciates, details to assure the maximum of 
personal conveniences prescribed by com- 
pany regulations, arrangements for ac- 
commodating the newcomers in the lunch 
rooms, and the explanation of all home 
office regulations are the duties of the 
section heads. 

Each newcomer is 
which information is recorded concern- 
ing the section, its location in the build- 
ings, the name of the section head, and 
the person in the division to be called 
when the employe is absent. This intro- 
ductory card is taken home, so that the 
members of the employe’s family, too, 
will know the proper persons at the 
home office to call. 


(Continued from 
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Agency Management Clinic Held by 
Los Angeles Managers Association 


Recruiting and Selection, Training and Supervision and 
Building and Maintaining Morale Discussed at 
All Day Meeting; W. J. Stoessel Chairman 


The agency management clinic of the 
Life Insurance Managers Association of 
Los Angeles held last week with Walter 
|. Stoessel general agent, National Life 
of Vermont as chairman, was a success- 
on the three phases of agency 
and 


ful one 
selection, 
building 


management—recruiting 


training and supervision and 


and 
The chairman and speakers on each of 


maintaining morale. 


the three panels answered questions and 
held discussions of present day prob- 
lems. It the the 
speakers that at no time in the history 


was consensus of 
of the life insurance business were the 
opportunities for agency expansion and 
building as favorable as they are today 
With so many high grade men available, 
only those who are well qualified should 
This note 
of caution was sounded by practically 


be brought into the business. 


every speaker, 'as no matter how fine the 
training and supervision, it is impossible 
to develop successful life insurance men 


from those who are not qualified for 
selling. 

Kellogg Van Winkle, CLU, agency 
manager, Equitable Society, chairman 


of the panel on “Recruiting and Selec- 
tion,” stated that his company required 
satisfactory completion of the Steward 
before a man is hired. It makes 
no difference whether the man is to be 
financed or is on a straight commission 
must show aptitude for the 
business or he is not placed under con- 
tract. Mr. Van Winkle gave the ex- 
perience of his agency for fifteen months 
from January 1, 1945, through March 
31, 1946, in which his agency contracted 
forty-four agents. In order to secure 
these forty-four agents a total of 479 
men and women were interviewed, out 
of which 133 completed the Steward 
tests. Of these 133 taking tests, sixty- 
three did not make a satisfactory grade, 
and out of the seventy who did indicate 
by the tests that they were suited for 
the life insurance business, only forty- 


tests 


basis, he 


four were finally selected. Mr. Van 
Winkle’s agency finds that the best 
source of new agents is from recom- 


mendation of his present agency force. 
Other methods of developing prospective 
agents in order of their effectiveness are 
as follows: 

Present clerical force; personal origin- 
ation—including personal contacts by 
management, developed through social 
and business contacts, as well as through 
trained observation—trained to find men 
in blind alley jobs: home office leads 
resulting from stuffers with premium 
notices sent out by the home office and 
through our national radio program— 
“This is Your F.B.1.”; individuals sold 
by men_in management. 

Wilmer M. Hammond, general agent, 
Aetna Life, Los Angeles, said that 
the best source of prospective agents 
in his agency was from agents already 
“under contract. Mr. Hammond uses ap- 
titude tests, credit report and surety 
bond, but he places a lot of reliance 
in the simple selection guide which he 
has always followed, which is to ask 
himself the question “Would I want 
twelve men like the one I am consider- 
ing? Would T be willing to finance that 
many?” Although he does not finance 
all new men, he refuses to take on a 
man whom he would not be willing to 
finance. Mr. Hammond has used a salary 
plan since 1939, and has found it to be 


a profitable investment for himself and 
of help in establishing his full time 
agents. 
Aptitude Tests in Selection 

Charles E. Cleeton, CLU, general 
agent, Occidental Life of California, and 
a candidate for trustee of the NALU, 
started his agency in Los Angeles 
eleven years ago, and now has twenty- 
six full time agents. He relies on ap- 
titude tests in selection, and it is his 
experience that his best new agents 
have come from agents already in his 
agency. He believes that these men 
have a better chance for success, as they 
have a natural sponsor in the agent who 
brought them in, and this sponsoring 
agent sees to it that the new man gets 
off to a right start in the business and 
that he has good standing with the 
other agents in the agency. Mr. Clee- 
ton’s company offers a bonus of $150 to 
the agent who brings in a new man who 
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pays for $3,000 in premiums his first 
year, and a bonus of $300 for a man 
who pays for $6,000 in premiums. 

Mr. Cleeton said that he never yet 
has secured an agent from a newspaper 
ad, and has never hired an agent as a 
result of premium stuffers going to 
policyholders asking for recommenda- 
tions. Almost all of his men have come 
from his own agents and his own per- 
sonal contacts. 

Mr. Cleeton does finance agents, but 
he has an inflexible rule never to finance 
a man who comes to him from another 
company. He has found it to be a fact 
that if this man didn’t succeed with the 
other company and was also in need of 
financing, that he was better off in some 
other business. 

All members of this panel agreed that 
no agent should be hired without inter- 
viewing the wife at the agent’s home. 

In the open forum discussion on re- 
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Seated, left to right, Chauncey Gegg, Wayne Olson, Joe Dimon, Henry Schieck, 


Norman Biddulph, Audrey Cook, Troy Hightower, Russell Shaw. Second 


row, 


Vernon Thompson, J. O. Creasy, Frank Vesser, Emil E. Brill, Ripley E. Bowden, 
Charles E. Fritsche. Third row, W. C. Stone, Lee Foster, R. L. Ritmanich, Ralph 


Reece, Warren Barney, Earle Denney. 


The second of a series of 3-day re- 
fresher schools was recently held in St. 
Louis by General American Life for 
another group of fieldmen just returned 
from the armed forces. The schools 
are planned to bring veterans up to date 
on production progress, revised under- 


writing procedures, and new _ policy 
contracts in the Ordinary, accident & 
health and Group departments. New 
sales plans and sales literature for these 
forms of insurance were introduced. 
Each school is conducted by Charles E. 
Fritsche, educational director. 
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cruiting and selection it was brought out 
that not only are ex-service men comin 
into the life insurance business in larve 
numbers, but that there are many men 
past age thirty-five who are disturbed 
in their employment situation today wl:o 
can be interested in the life insuran 
business. In answer to the question 
as to the best age, it was agreed 1) 
members of the panel that the ideal age 
now was from twenty-five to thirty-five, 
and that there was a tendency to take 
younger men who had been in the ser\ 
ice and who are mature for their years. 
In presenting life insurance as a carecr, 
it was emphasized that case history of 
claims paid was impressive to a man 
considering the business, and that the 
public service nature of life insurance 
presented appeal. 


In discussing the question of salary 
versus advance against commission, it 
was brought out that often Social Secur- 
ity is a very important factor in a 
prospective agent’s set-up, and that to 
offer him the advantage of continuing 
his social security benefit, which is done 
on the salary plan of compensation, that 
this has a strong appeal to the pros- 
pective agent. 


Rolla R. Hays, CLU, general agent, 
New England Mutual, and president of 
the California State Association of Lif¢ 
Underwriters, was chairman of the open- 
ing panel of the afternoon on “Training 
and Supervision.” 


Program Agency Procedure 


The procedure of the program agency 
was presented by Weymouth L. Murrell, 
general agent, Mutual Benefit, who de- 
scribed his program of six weeks in the 
office and his agency emphasis on sell- 
ing skills. He believed that it is neces- 
sary to secure a very high type of man 
who would be qualified to do program 
work with men in the upper income 
brackets. It was his thought that in 
recruiting it was necessary to fit the 
man to his agency plan of operation, 
rather than to have several different 
types of selling and training all going 
on at the same time. In financing agents 
it was Mr. Murrell’s thought that the 
agent should be willing to put up half 
of his required income, and unless he 
was willing to do that he didn’t believe 
the man was sufficiently interested in 
going into the life insurance business. 
Mr. Murrell believes that most of the 
mistakes in the past, in his experience, 
have been due to weak selection, and 
that it is his impression that too many 
mediocre men had been allowed to enter 
the life insurance business. He would 
prefer to do business with fewer men 
who write larger policies, and he is con- 
vinced that only the highest type man 
can succeed in’a programming agency. 

Lloyd Lafot, CLU, inspector of agen- 
cies, New York Life and in personal 
charge of the Los Angeles agency, de- 
scribed his intensive training program, 
which is built around package sellinz 
for the new man, and which the agency 
has been using with marked succes; 
during 1946. The type of men his agency 
desires are young, active salesmen, who 
are capable of selling 100 cases a year. 
The work pattern is set up on the basi 
of selling 100 lives a year, and th 
agent’s program of activity is to get 
ten selling interviews a week, add fiftee 
new qualified prospects per week, an! 
submit ten cases a month. He believes 
it is wise to train men in the simple 
fundamentals of selling, which they will 


(Continued on Page 17) 
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Women Are Increasing 
Buyers of Insurance 


MARY R. TAYLOR TELLS GROUP 





Agency Secretary of Jefferson Standard 
Addresses Atlanta Meeting of Na- 
tional Ass’n of Insurance Women 





\Vomen are more heavy buyers of life 
insurance today than ever before, the 
National Association of 
Women were told at their meeting in 
\tlanta this week by Mary R. Taylor, 
agency secretary, Jefferson Standard 
Life. Giving some of the historical 
background of insurance and showing 
the increasing place women hold in the 
insurance picture, Miss Taylor said: 

In 1945 life insurance sales to women 
reached a new high, and were about one 
fourth greater than in pre-war 1940. 
It is reported that sales of new life 
insurance to women were three billion 
dollars or about twenty percent of total 
insurance sales. Last year, that is dur- 
ing the past twelve months, there has 
been a shift in insurance buying by 
women, housewives showing the greatest 
increase in contrast to early war years 
when women at work showed the great- 
est gain. Last year’s sales to working 
women were about eighty percent 
greater than in pre-war 1940, while sales 
to housewives were about fifty percent 
greater than in pre-war 1940; demon- 
strating the effect of life insurance edu- 
cation and financial independence on 
women, 

“IT am not guaranteeing life insurance 
as a cure-all for women. There are 
some ills of life outside the realm of 
insurance. But I do maintain that the 
majority of our personal problems, at 
least the financial problems, can be and 
will be successfully cared for through 
some form of life insurance. Life insur- 
ance is for needs, and it does its job 
magnificently ! 

“T have the highest regard and re- 
spect for women. Our contribution to 
the growth and uplift of life is a triumph 
of civilization and cannot be questioned. 
Our accomplishments in science, busi- 
ness, art are a matter of record. That 
women exert a tremendous influence in 
the scheme of things has been and is 
being demonstrated. I do not hold to 
the proposition that a woman’s sole 
place is in the home, to prepare meals, 
to rear children, to serve as an attrac- 
tive trifle. I believe that women, edu- 
cated, aroused, organized can be and do 
serve as a mighty factor for spiritual 
good and progressive achievement. To- 
day, in the progress made in realizing 
our potentialities, we seem to have the 
answer to the question—what is woman’s 
place in the general social and economic 
plan? And, having the answer to the 
question, let us women, in all fields of 
endeavor, mobilize our brains, our 
charms. Let us become more conscious 
of our responsibilities, our powers, our 
potentialities. Let us work now and 
hard for the eradication of evil in Gov- 
ernment, industry, labor, business, inter- 
national affairs. Let us work now and 
hard for the most benefit to the largest 
number. Let us work now and hard for 
personal security and financial indepen- 
dence through life insurance. And, let 
us not forget to work now and hard for 
tle noblest cause of all, the cause of 
treedom and lasting peace. This is the 
day of opportunity and triumph for 
women !” 


Insurance 





N. J. ASS’N OUTING JUNE 20 


Plans have been completed for the 
annual outing of the Life Underwriters 
\ssociation of Northern New Jersey, 
J'ne 20 at the Mt. Tabor Country Club, 
nville. There will be a golf tourna- 
nt, soft ball, tennis, horseshoe pitch- 
and indoor sports, with prizes. There 
il also be a luncheon and a dinner, 
and officers will be elected. John Wood, 
assistant manager, The Prudential, is 
chairman of the outing committee. 
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Above is reproduction of the Penn Mutual President’s Award for 1945 which was 
won by William H. Nicholls, Jr., general agent at Grand Rapids, Mich., member of 
the president’s cooperative committee of general agents and also a member of the 
executive committee of the Penn Mutual General Agents Association. 





The Franklin Life, Springfield, IIl., 
Pittsburgh, addressed the recent meet- announces the appointment of Burton 
ing of the Butler branch of the Pitts- O. Levitt as special representative i 
burgh Life Underwriters Association. Columbus. 


LLL 


Maurice S. Yeiser, CLU, Aetna Life, 
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SUCCESSFUL FIELDMEN 





Greater Success 


31% more qualifiers in the Half Million or 
More class; 70% more qualifiers in the Quarter 
Million or More class: this is the record of 
Pacific Mutual Big Tree Leaders Club this year 
as compared to last. 

Striking proof that Pacific Mutual career men 
can achieve constantly ¢ncreasing sales success! 


GK 


Here’s the three-fold reason: 


First-A practical training program, embracing each 
successive step in an organized and complete mer- 
chandising process. 


Second—A complete range of personal 
coverage to sell. 


Third—The“New and Unusual Savings 
Plan”—a complete economic security 
package for the individual buyer. 
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E. A. Roberts Talks at 
Community Chest Meets 


VISITS A NUMBER OF CITIES 





National President of Community Chests 
and Councils, Inc.; Also, Active in 
U. S. Savings Bond Affairs 


The wide civic and philanthropic in- 
terests of E. A. Roberts, president of 
Fidelity Mutual Life, are reflected in an 
article in current number of Fidelity 
Field Man. At present time he is chair- 
man of the Pennsylvania Advisory Com- 
mittee of the United States Savings 
Bonds division and is also national presi- 
dent of the Community Chests and 
Councils, Inc. 

The article includes a photograph 
showing Mr. Roberts at a United States 
savings bond meeting at the Duquesne 
Club, Pittsburgh, with Daniel W. Bell, 
former Under-Secretary of the Treas- 
ury, and Clarence Stanley, president of 
the Union Trust Co., that city. Vernon 
Clark, national director of bond sales 
for the Treasury, and Ray M. Gidney, 
president of the Federal Reserve Bank 
of Cleveland, were also in the group as 
were 250 of the foremost leaders of 
industry, commerce and banking of the 
Pittsburgh area. At that meeting a 
strong plea was made for keeping up 
purchases of U. S. Savings Bonds and 
continuance of voluntary payroll deduc- 
tions for that purpose in order to con- 
serve idle money and curb inflation. This 
was only one of a number of such gath- 
erings in which local leaders of business 
and finance met with state officials and 
representatives of the Treasury to spear- 
head the effort of keeping the affairs 
of the country on an even keel and 
averting further disturbance of our na 
tional economy. 

Mr. Roberts’ role as national presi- 
dent of the Community Chests and 
Councils, Inc., has taken him to a num- 
ber of cities. Following his Pittsburgh 
visit in connection with U. S. savings 
bonds he went to Rochester, N. Y., 
where, as principal speaker, he opened 
an enthusiastic campaign to raise nearly 
$2,000,000 in aid of the various charities 
and welfare projects in that city, famous 
for its civic enterprise and municipal 


progress. Recently, he addressed similar 
meetings in Dayton, Providence and 
Trenton. 





Los Angeles Managers 


(Continued from Page 16) 


automatically fall back on when the 
going get rough. No man is taken on 
who does not pass the aptitude test, 
and the new man immediately starts on 
a two weeks’ preliminary training course. 
This is a very intense course, which is 
used as a washout system of the un- 
qualified. Those who survive the course 
then are graduated to a continuous train- 
ing program, consisting of field work 
and two meetings per week. Mr. Lafot 
believes he can train and supervise a 
maximum of five men per trainer. His 
new men contracted in 1945 and 1946 
have averaged 9.1 paid lives per month 
for an average volume of $30,700 per 
month. 

Package Selling and Programming 

Mr. Hays operates an agency training 
program which he describes as a com- 
bination of package selling and pro- 
gramming, with the emphasis on pro- 
gramming for the first year’s training. 
The agent should be sensitive to the 
need for the most important package 
element in the program and close his 
case for that special need, trying, of 
course, in all cases to sell the entire 
program. Discussion is very important 
in his training set-up, and during the 
first year his men stick to nothing more 
complicated than simple programming. 
No attention is paid to business insur- 
ance, tax cases, etc., until the second 


or third year. 
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HOTEL FIRES MAY AROUSE 
PUBLIC 

The hotel 

have occurred within the last ten days 


two disastrous fires which 


have served, it is hoped, to emphasize 


the widespread need for a reexamination 
of fire hazards in public places, in in- 
commercial establishments 


The lives which were 


dustrial and 
and in dwellings. 


lost in these fires should stimulate pre- 


ventive action throughout the country 
which will help to protect the lives of 
those of us fortunate enough to have 
escaped so far such terrible fates. 

For many months leaders in fire in- 
surance and in fire prevention move- 
ments have been keenly aware of the 


number of fires throughout 
It could be only a 


terrible 


increasing 
the country. matter 


of time before some disaster 


happened which would serve to focus 
public attention on existing conditions. 
With the economic life of this country 
so upset by all the problems that have 
arisen since the war ended, the public 
has given little thought to fire preven- 
tion. The steady uptrend in monthly fire 


losses has been, unfortunately, of con- 
cern to only a relatively few people. 
It must now be a matter of vital im- 


portance to the majority of the people 
in this country. 

Agents and 
and all 


brokers, company men 
insurance 
their 


public at- 


others engaged in 


their efforts in 


to keep 


must redouble 


home communities 
tention centered on the problem of re- 
fire This will be public 
relations in and a means of 
building good-will. At the 
moment local fire departments in hun- 
dreds of fire 
scious. Newspaper reports tell of hur- 
ried efforts to check on local conditions. 


But that will be only a temporary situ- 


ducing risks. 


action 
permanent 
hazard con- 


cities are 


ation. The public and public officials 
soon forget disasters and tend to slip 
back into old habits unless some con- 


structive effort is made to keep interest 
and activity maintained. 

In addressing the annual meeting of 
the National Fire Protection 
in Boston last week, before the La Salle 


Association 


Hotel fire in Chicago occurred, retiring 
Richard EF. 


this very problem to the fore when he 


President Vernor brought 
said: 

Somebody has said that the funda- 
mental causes of fire are faulty physical 
conditions and faulty human behavior. 
Faulty physical conditions can be largely 


overcome by following the technical ad- 
vice compiled so carefully over the years 
by the committees of this association. 


Overcoming faulty human behavior is 
something else again. 
It is obvious that aside from supply- 


ing the sound engineering advice result- 
ing from the labors of the National Fire 
Protection Association, we must redouble 
our efforts in attacking the problem of 
persistent and effective public education, 
fully realizing that there are a thousand 
other interests competing with us con- 
stantly for the public ear. One already 
demonstrated effective medium for do- 
ing this lies in a well organized com- 
munity fire prevention committee under 
competent leadership. While many of 
our members already serve on such com- 
mittees, there are countless communi- 
ties where no such organization exists, 
and every member is challenged to assist 
in the implementation of this program. 

WAR CLAUSES 


many 





Although 
factors operating against a third world 


there are powerful 


war, hundreds of editorials are being 
written about its possibility because 
great allies of the last war are clashing 
in public policy. Anyway, there are 
enough disturbing situations to bring 
again into general discussion the sub- 
ject of war clauses. At the Commis- 


sioners’ convention this week President 
McCormack took a position that a uni- 
form war clause should be required by 
legislative act in order to avoid con- 
fusion that 


threat of war affecting the country. 


takes place with every 

In actuarial circles there is discussion 
of the atomic bomb and what its effect 
may have on mortality in the next war. 
A striking article on the subject was 
written by Arthur Padoe, actuary and 
secretary in Canada of the Prudential 
Assurance of Great Britain. His ar- 
ticle, published in Canadian Insurance, 
that the inclu- 
sion of war clauses in life insurance 
policies be universal. Said Mr. Padoe: 

Wars have ever darkened the history 
of mankind, but for all their terror, life 
goes on much the same. But man has 
now uncovered the divine secret of the 
atom and with that he has in his power 
his own absolute destruction—it is 
not only in war that atomic fission may 
play such a terrible part. We are not 
yet aware of the terrible dangers which 
may arise from development of atomic 
fission for peacetime uses. That is a 
risk the companies must face and is 
entirely apart from the war hazard. 
The inclusion of a war clause in life 
insurance policies should be universal 
with the companies. It should be recog- 
nized that no company can_ insure 
against the consequences of the use of 


was a strong argument 






VAN BUSKIRK 


COMMANDER B. 


Commander Beverly Van Buskirk of 
the United States Navy, son-in-law of 
Claude W. Fairchild, former general 
manager of the Association of Casualty 
and Surety Executives, was recently 
presented with the Purple Heart. 

* * * 

C. Petrus Peterson, general counsel 
of Bankers Life of Nebraska, was given 
the honorary degree of doctor of laws 
by Augustana College, Rock Island, 
Ill., at its commencement exercises. Mr. 
Peterson graduated from the college in 
1906 with a B.A. degree. 

. * * * 

A. Thomas Lehman, vice president 
and actuary, Union Mutual Life, Port- 
land, Me., has been elected a director 
of the Portland Rotary Club for the 
year beginning July 1. 


* * x 
Hudson Stowe, associate actuary, 
Manufacturers Life, Toronto, Canada, 


is the new president of the Insurance 
Accounting and Statistical Association. 
I. H. Wagner, Business Men’s Assur- 
ance, Kansas City, is vice president. 
J. J. Rosebrough, Hoosier Farm Bureau 
Life, Indianapolis, is secretary-treasurer. 
* * x 
Charles H. Hall, secretary, American 
Surety Group, is visiting the head office 
of the Compania Mexicana de Garantias, 
S. A., a subsidiary, in Mexico City. 
ee. OS 


Asa V. Call, president, Pacific Mu- 
tual Life, Los Angeles, has been elected 
a director of the Automobile Club of 
Southern California. 

* * x 

Melvin F. Freeland, Northwestern 
National, Madisonville, Ohio, was re- 
cently named secretary of the Madison- 
ville Lions Club. Mr. Freeland was also 
chairman of the committee that planned 
the local Memorial Poy, parade. 


William Preston, agency manager, 
Northwestern National Life, Montana, 
was recently elected president of the 
Montana Junior Chamber of Commerce. 
Mr. Preston will attend the national 
convention this month in Milwaukee. 





atomic bombs in war hereafter. In the 
event of war the life insurance com- 
panies would meet the situation in the 
light of circumstances as they arose at 
that time. It is possible that war claims 
could still be paid, but if so this would 
be without obligation and justify the 
course taken. It would come out of the 
strength of the companies and not out 
of their weakness, 





H. Eugene Dickhuth, who aniong 
other duties writes insurance news for 
the New York Herald Tribune, is secre- 
tary of the New York Financial Writers 
Association. Franklyn B. Dezendorf, «s- 


sistant editor of Barron’s, has heen 
elected president. 

* * * 
Elsie Matthews, gencral agent of 


Manhattan Life, Montclair, N. J., was 
hostess at a luncheon in her home 
in Caldwell, N. J., on Tuesday of last 
week, the guests being about forty-five 
members of the League of Life Insur- 
ance Women of New York. Following 
the luncheon the League had a meeting, 
x * x 
F. R. Kerman, vice president, Pacific 
Mutual Life, Los Angeles, was elected 
president of the Los Angeles Advertis- 
ing Club at a recent meeting of the 
club. 
* x x 
R. J. Gwilt, assistant general manager 
of the Car & General at home office in 
London, has been appointed general 
manager of the company and William 
A. Hurst, O.B.E., the former general 
manager has retired. 
* ok x 
George F. Koch, provincial vice pres- 
ident of the Life Underwriters Associa- 
tion of Canada, was guest speaker at the 
May meeting of the Niagara Falls un- 
derwriters. 
k ok x 


Ralph M. Horton, CLU, Mutual Bene- 
fit Life, Albany, has been elected to 
the board of directors of Trinity Insti- 
tution, an Albany organization helping 
the city’s poor children. 

x kk 


E. Arnold Smith, state agent for the 
Security of Conn., was advanced to most 
loyal gander of the Iowa Pond of the 
Blue Goose at the annual meeting held 
in Des Moines. He succeeds N. W. 
McBeath of the Great American who 
had served in that post during the past 
year. 

* ok Ox 

Alfonso Johnson, manager of _ the 
Dallas Insurance Agents Association, 
has been elected secretary of the Fed- 
eral Tax Equality League of Texas, 
which will be incorporated as a non- 
profit, educational group, to cooperate 
with the National Equality Association 
in its efforts to obtain a more equitable 
collection of Federal taxes from every- 
one and every firm which should pay 
such taxes. The Texas office will be in 
Dallas. 

x * x 

W. Elwyn Quinn, Gilmer, Texas, for 
many years an active member of the 
Texas Association of Insurance Agents, 
has been elected governor of the 128th 
Rotary District. He was nominated at 
the district meeting in Waco, Texas, 
and elected at the international mect- 
ing in Atlantic City. Mr. Quinn has 
been chairman of Texas regional dis- 
trict No. 8 of the Texas Association 
for the past two years and has also 
served as a member of the legislative 
committee. 

* * x 

Roderick Philpot has been elected 
president of the Fort Williams, Ont. 
Fire and Casualty Insurance Agents’ \s- 
sociation for 1946-47. First vice pré 
dent is Ed Riley; second vice president 
T. F. Spencer and secretary-treasurer 
N. T. Owens. 

i 

John M. Powell, president of Loval 
Protective Life of Boston, celebrated 
Memorial Day by making a hole-in-01 
on the 185-yard 8th hole of Brae Burn 
Country Club. This was Mr. Powells 
second hole-in-one, his first having been 
made in 1932 on the 6th hole of the sam 
club. 
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others, purpose being to fight intoler- 
ance. Last February he was made Texas 


Sir Arthur Morgan Making African 
Trip in Chartered Plane 


Sir Arthur Morgan, managing direc- 


during American Brotherhood Week. 
In 1945 NCCJ held 30,250 
making an extensive South African trip Programs, sponsored thousands of radio 
of literature and held 5,400 showings of 
educational films. 

The conference, 
dividuals, not of churches, 
that it strives for cooperation 


whole arrangements for the plane being 
British Aviation Services, 
associated company of the 
sritish Aviation Insurance Co. of which 
Sir Arthur is a director. He had found 
accommodation was ex- 
tremely limited and generally excluded 
women. Sir Arthur is accompanied by 
who has long been air- 
minded, and also is accompanied by his 
By having his own 


an association of i 


heic—met ‘aaihention or merger of ‘hens 


Braniff is the Catholic member 


private secretary. 
plane he can stay as long as 
at a place and if he finishes 
earlier than expected he does 
to wait for any reservation or 
1 but goes right on to the 
next stop. The machine is an Air Speed 
Consol which is the civil version of the 
famous Oxford machine which was used 
so much during the war. 

With the plane Sir 
to accomplish among other things the 
iati of three trips i 
South Africa, to Kenya and Egypt, nor- 
mally journeys which are three separate 


president of American Smelting 
is the Jewish member. 


Insurance Man’s Son Writes Book 
on World Federation 

Harris Wofford, 

at the age of 19-as the founder of the 


lege and high school students who be- 
lieve that citizenship under 
government is not only a possibility but 


cussing federal world government in our 
time and explaining how the idea of the 
Student Federalists 
accomplish came to him ahes a high 
school student in Scarsdale, 
name of the book, which is published by 


Sir Arthur headed for Capetown and 
from there worked his way 
Stops on the way out were planned at 
Malta, Cairo, Khartoum, 
and Kisumu. Then the itinerary includes 
Tabora, Kasama and Broken Hill. 
there he touches Bulawayo, 
burg and Kimberley, 
having memories of the South African 
war and the gold trek, and finally ar- 
rives at Capetown where his main work 


the latter places 


9, 1944 as a cues of ike Air ened 
he had seen much of the world having 
made a tour of the globe with his grand- 
mother when he was 11. igi 
the Student Federalists was the result 
of a talk he heard on the radio coming 
at the Waldorf-Astoria, 
the subject being “World Federal Union 
f .’ the speakers being Clar- 
Frank Kingdon, C 


A manager of another insurance com- 
, recently a visitor to South Africa, 
Lut who did not go to Kenya, Khartoum 
4 id i from a banquet 
y that the regular passenger planes 
re booked up not only days, but some- 
times months ahead, and that time and 
avain passengers who are business men 
‘e put off, often at awkward hours of 
the night and are obliged to give their 
someone with 


he heard about 
which the remaining democracies would 
unite to face a common peril, 
world government, 
ing the imprisoned European democra- 
cies by specifically guaranteeing in ad- 
vance to admit them to the union when 
they had regained their freedom. 
union would expand around the world 
until it became the United States of all 


covernment priority. 
[There are one or two London insur- 
ance brokers who have their own planes 


Arthur Morgan’s case this is first 
time that a general manager has char- 
red his own plane for such a long- 
(istance business trip. 


with the sponsors of the broadcast and 
learned all the principles set f i 
Clarence Streit’s 
had been attracting wide < 


Braniff Co-Chairman in Tolerance 


T. E. Braniff of Oklahoma City, 
lent of Braniff Airways and of a large 
has been made a co- and the movement of the Student Fed- 
eralists started. 


Of decided interest in the book is his 


in surance agency, 


chairman of the National Conference of 
Christians and Jews which was founded 

1928 by Charles Evans Hughes, New- 
S. Parkes Cadman and 





They are sons of the 





cynics of the Twentieth Century, many 
of whom found their fathers disillu- 
sioned by the fact that the first world 
war did not make the world safe for 
democracy. Despite this adult cynicism 
or defeatism he thinks young people 
look for clear, distant goals and accept 
great challenges. Another factor is that 
young men are the sons of the air age; 
they are sons of great world crisis which 
brought about World War II. 


He believes that united world civil- 
ization will be born when man _ has 
successfully achieved the formation of 
a Federal World Government. He em- 
phatically believes that the United 
States’ foreign policy should whole- 
heartedly support the United Nations. 


He concludes by saying that the United 
States of the World will arrive only 
when enough men and women dedicate 
their lives to building, in our time, the 
lederal World Republic. 
Mr. Wofford is the 
Wofford, general agent, 
John Street, New York City. 
* * x 


Founder of Cunard Ships 
The Atlantic Mutual, 
years has been sending 
interesting literature 
shipping, maritime personalities and al- 
lied subjects, tells the Sam 
Cunard, founder of the Cunard fleet, in 
its latest brochure. It bears the title: 
“The Story of Sam Cunard’s Teakettles 
Or How America Missed the Boat.” 
Contrary to general belief Samuel 
Cunard was not born in England. His 
parents, Philadelphia Quakers who had 
expected to spend their lives in this 
country, had moved to Halifax in 1785 
not long before the American Revolu- 
tion and Samuel Cunard was born there 
in 1787. He became a prosperous Halifax 
merchant and proprietor of a fleet of 


son. of Harris 
Prudential, 


which in recent 
lot of 
about ships, 


out a 
most 


story of 


ships that carried the mails between 
Boston, Newfoundland and Bermuda. 
Sam Cunard’s consuming interest, how- 


ever, was to establish a line of steamers 
to cross the ocean in competition with 
the increasingly popular Atlantic shut- 
tle service inaugurated and maintained 
by American sailing packets. In 1830 he 
approached leading merchants of Bos- 
ton and New York for the necessary 
capital to start such a service, but was 
flatly turned down. « 

“In the first place,” says Atlantic 
Mutual, “they declared that no vessel 
could carry sufficient coal for the At- 
lantic crossing. ‘Teakettles’ were all 
right, they supposed, on lakes and 
rivers, but wholly impractical for long 
ocean voyages. And, furthermore, what 
was the matter with sail ? Certainly, no 
one could dispute the fact that our sail- 
ing packets and cargo shies controlled 
the preponderance of world trade. In 
vain did Cunard argue about the vaga- 
ries of the wind, the dependability of 
steam-driven paddles, the potentialities 
of a vessel controlled not in part by 
the elements but entirely by man. Cun- 
ard went home, temporarily abandoned 
his project—and that was where Amer- 
ica missed the boat for the first time.” 

Then came the steam propulsion ex- 
periments, with 1838 a year to be re- 
membered. On April 4 of that vear the 
British dispatched the steamship Sirius 
from London to New York. On April 7 
the Great Western followed in her wake 
from Bristol. And on July 6 the Roval 
William steamed out of Liverpool for 
New York. All three ships made the 
crossing without incident. The British 
Admiralty thereupon invited bids for a 
“speedy and more regular steam carrier 
system for ocean mails” to replace the 
“curious old brigs” she had been using 
for so many years. 

No one was more interested than 
Samuel Cunard. He had gone to Glas- 
cow in 1838 with a letter of introduc- 
tion to Messrs. Georee Burns of Glas- 
row and David MaclIver of Liverpool, 
rival coast-trading operators. Cunard, 
Rurns and Maclver organized the Brit- 
ish and North American Royal Mail 
Steamship Packet Co., made an offer 
to carry the mails and it was accepted, 





a seven-year contract between the Lords 
of the Admiralty and the steam packet 
company being accepted. Four steam- 
ships were subsequently named the 
Britannia, Acadia, Caledonia and Co- 
lumbia. Mails were conveyed once a 
fortnight between Liverpool, Halifax 
and Boston, 

The packet Britannia, regarded as 
ancestor of the whole Cunard fleet, 
steamed out of Liverpool with 115 cabin 
passengers and 225 tons of cargo and 
mail on July 4, 1840, and arrived in Bos- 
ton on July 18 Within twenty-four 
hours Samuel Cunard had received 1,800 
invitations to dinner. During the next 
decade Cunard built a number of trans- 
created 


atlantic ships. In 1859 he was 
a baronet. 

Answering steam with steam the 
United States Government finally 
granted a ~~ subsidy to E. H. Col- 
lins of New York in 1847 and he built 
faster ships than the British, but the 


loss of two ships at sea led the Gov- 
ernment to withdraw its subsidy. For a 
period the country had a number of 
clipper ships—four were built in a 
period of four years—and they became 
famous for speed and the adventures 
they had, but the collapse of the Cali- 
fornia gold boom and _ the financial 
panic of 1857 contributed heavily to 
their decline. The Civil War gave the 
finishing stroke. 

Today, the United States has the 
largest fleet in history—5,500 vessels. 
* * * 

Cargo Protection Exhibit 
The modern system of cargo protec- 
depicted in “The 
the 
Palace 


tion was graphically 


Story of Cargocaire,” exhibited in 
at Grand Central 
May 20-25. 
This exhibit demonstrated by the 
models, pictures and illu- 
minated diagrams, the operation of the 
cargo protection system now being used 


Show 
the 


Marine 
during week of 
use 


of interesting 


by the major shipping lines of the world. 

Through the use of dynamic dehumidi- 
cargoes are protected 
damage as rust, 
mildew, corrosion, etc. by eliminating the 
variations in humidity outside 
air and the air in a ship’s hold that oc- 
cur during a voyage. Vessels offering 
this type of service may well be termed 

“all weather ships,’ since atmospheric 
conditions on the outside cannot affect 
the cargo carried inside the ship. 

To further illustrate what dynamic de- 
humidification means to the average 
American in terms of dollars and cents, 
actual specimens taken from the cargoes 
of two ships that were recently unloaded 
in New York were exhibited. By com- 
paring these specimens of tobacco, coffee 
and canned goods carried by these ves- 
only one of which was equipped 
with Cargocaire, it is quite evident that 
cargo damage resulting from moisture 
can be prevented. 

Another interesting part of this exhib- 
it consisted of a model of one of Uncle 
Sam’s destroyers. This destroyer illus- 
trates how Cargocaire’s dehumidification 
system is protecting our laid up fleet. 
By installating a Cargocaire unit that 
was especially designed for the Navy, 
more than 2,000 fighting ships that did 
so much to bring about a speedy end to 
the war are now being fetes | Called 
the “heart and lungs” of Operation 
Mothball, as it is commonly known, this 
unit will enable our warships to put to 
sea on only ten days’ notice—ready for 
action. 

This exhibit was sponsored by the Car- 
gocaire Engineering Corp., New York. 

* a * 


New Seattle Agency 


fication, ships’ 


from such moisture 


between 


sels, 


\ new agency to handle multiple lines 
has been formed in Seattle by William 
M. Dow, formerly with the Travelers 


health and accident department, and Wil- 
liam B. Laney, general agent of State 
Mutual Life. General agency of State 
Mutual will be held by the agency and 
other lines in addition to life insurance 
will be written. 
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NAIC Committees Discuss Uniform 
Accounting and Multiple Lines 


Report of the subcommittee on fire 
and marine insurance of the National 
Association of Insurance Commissioners 
dealing with the uniform statistical 
plan for classification of fire experience 
was accepted by the full committee at 
its meeting in Portland, Ore., this week 
during the annual convention of the 
NAIC. Around 600 persons attended the 
convention. The fire and marine com- 
mittee accepted also reports of the sub- 
committee on underwriting profits and 
the formula for determination of earned 
premiums by states. 

The committee on multiple line under- 
writing will be continued for another 
year so that the Commissioners and the 
insurance industry may keep abreast 
of new developments. Several states in 
1947 are likely to introduce multiple 
line legislation, following favorable ac- 
tion in 1946 by Massachusetts and some 
other states. Charles P. Butler of the 
Insurance Co. of North America, re- 
porting for President John A. Diemand 
of that company who is also chairman 
of the industry multiple line committee, 
said that the industry committee is still 
supporting the five-point program rec- 
ommended in its report two years ago, 
but is not as yet going beyond those 
limits. 

Commissioner Maynard Garrison of 
California said the committee on laws 
and legislation would not act on uni- 





New York Underwriters 
Elect McDavid Secretary 


A. J. McDavid, state agent in North 
Carolina for the New York Underwrit- 
ers Insurance Co.,. was this week ad- 
vanced to secretary of the company. He 
entered insurance with the agency of 
McDavid, Gantt & McSwain at Colum- 
bia, S. C., and later took up field work 
in that state for the McAlister group. 
He joined the New York Underwriters 
in 1926 as state agent for South Caro- 
lina and later served in Virginia and 
North Carolina. He will come to the 
home office in New York on July 1. 





Burch, New Va. Senator, 


Former Agents’ President 
Thomas G. Burch, Virginia’s new 
United States Senator, succeeding the 
veteran Carter Glass, who died recently 
at the age of 8&8, is a past president of 
the Virginia Association of Insurance 
Agents, having been elected head of 
the organization in 1911 and _ serving 
two terms. He had been a member of 
Congress from the Fifth district since 
1931. Before entering politics he was 
actively engaged in the local agency 
business at Martinsville. Originally he 
operated under his own name. Later, 
style of the firm became Burch, Hodges 
and Stone, Inc., and it is still being 
operated under that name. 





CAMDEN AGENTS’ OFFICERS 

For election at its June meeting the 
Camden County (N. J.) Insurance Agents 
\ssociation has nominated the following 
officers: president, Richard J. Clark, of 
Smith-Austermuhl Co.; first vice presi- 
dent, Joseph W. Goldberg; second vice 
president, Samuel R. Worthington of 
J. C. Madara; secretary, Richard L. 
Schmid of Inter-Urban Realty Com- 
pany; treasurer, Vinal A. Johnson. Wil- 
bur MacAllister is chairman of the nom- 
inating committee. 


form accounting legislation until the 
New York Insurance Department had 
completed its present survey of insur- 
ance company accounting methods. Su- 
perintendent Robert E, Dineen of New 
York said it will take a year or more 
to complete a plan which will operate 
effectively. Commissioner Charles F. J. 
Harrington of Massachusetts, who put 
the matter before the committee, said 
that if rate laws are passed in the vari- 
ous states, legislation will be needed to 
get uniform statistics. One state already 
has adopted a law, he said, and added, 
it may be a good idea to start with. 


NAIC to Hold Mid-Year 
Meeting in N. Y. in Dec. 


The executive committee of the Na- 
tional Association of Insurance Agents 
voted this week to hold the mid-year 
meeting at the Hotel Commodore in 
New York City on December 9-11. The 
committee also voted to accept the re- 
port of the committee on blanks, con- 
taining a recommendation for a secur- 
ity value liability reserve and other 
proposals and referred it to a subcom- 
mittee for study before adoption. Views 
of various fire and casualty company 
organizations were heard. They sought 
delay in action to give the i 





of the proposals. 
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WARNS ON HOTEL FIRES 





National Board Booklet Tells How De- 
fects, Leading to Loss of Life, 
Should Be Remedied 


Defects in hotel construction, poorly 
guarded common hazards and_inade- 
quate exit facilities are principal fac- 
tors contributing to the rapid spread 
of fire and loss of life in hotel fires, 
the National Board of Fire Underwrit- 
ers said this week. The board’s findings 


are contained in a booklet, “Fire Pre- 
vention and Protection as Applied to 
Hotels.” 

“The most serious defect of older 
hotels is unprotected floor openings, or 
in other words, open stair, elevator and 
dumbwaiter shafts,” the booklet points 
out. “In many instances also fire stops 
are lacking at the base and top of in- 
terior partitions and at points where 
flues and chimneys pass through floors. 
These openings or channels, under fire 
conditions, act as flues and facilitate the 
natural tendency of heated gases to rise 
and thereby spread throughout the 
building. 

“The story of practically every large 
hotel fire is primarily one of weak, com- 
bustible construction with these unpro- 
tected vertical openings serving as the 
principal cause of the rapid spread of 
heated gases, smoke and flame to all 


parts of the building,” the booklet 
States. 
Heavy loss of life, such as marked 


the La Salle and Dubuque fires, also is 
attributed to unprotected floor openings 
by the National Board’s engineers. 

To make existing hotels safer from 
fire and protect the lives of guests, the 
National Board’s booklet makes a series 
of recommendations which it regards as 
particularly important if the building 
exceeds two stories in height. 

The booklet can be obtained at no 
charge by writing to the National Board 
85 John Street, 
York 7, N.Y. 











HOW MUCH IN- 
SURANCE SHOULD 
YOUR CLIENTS 
CARRY ON HOUSE- 
HOLD AND PER- 
SONAL PROPERTY? 


A new “Springfield Group” sales leaflet will 
help you to answer that question easily and 
quickly. Get your supply, and use them now 
in bringing the insurance protection of your 
clients into line with current high costs. 














THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY 


CONSTITUTION DEPARTMENT 
SENTINEL FIRE INSURANCE COMPANY 


MICHIGAN FIRE & MARINE INSURANCE comrany 
NEW ENGLAND FIRE INSURANCE COMPANY 


SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 
SPRINGFIELD, MASS. 

. DETROIT, MICH. 
SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 








Final Arguments Heard 

In D. of C. Rate Case 
COMPANIES HIT RATE ORDER 
Contend Formula of Supt. Would Com- 


pel Them to Operate Without 
Profit; Investment Returns 











Final arguments were presented this 
week to the United States District Court 
in Washington in the move of 170 tire 
insurance companies to have the court 
set aside the fire rate reduction order of 
Insurance Superintendent Jordan of tlie 
District of Columbia. Among other 
arguments the companies claim Supt. 
Jordan issued these orders without 
granting prior public hearings. This 
was countered by the argument of tlie 
Corporation Counsel that District laws 
provided insurance companies must show 
cause why rates should not be reduced. 
_ The fire insurance companies contest- 
ing the rate order argue that the new 
rates are confiscatory in that the reduc- 
tion order is based on one year of 
profitable experience rather than on a 
five-year period which included normal 
as well as better than normal returns, 
Under the five-year review the expense 
ratios of the companies would have been 
higher than in the one-year period 
selected, It is also charged that the 
Superintendent used the figures of low- 
expense insurers only and not the aver- 
age returns of the companies as a whole. 
Kad Experience Even at Higher Rates 

Scott Harris of Froggatt & Co., wit- 
ness tor the plaintiffs, testified that un- 
der the higher rates now in effect, the 
totals of losses now being experienced 
in the District ot Columbia, plus ex- 
penses incurred, exceed 100% of pre- 
nmuums written in fire and lightning in- 
surance. 

During the five-year period, 1941- 
1945, plaintitts charged, the expenses in- 
curred by all companies transacting fire 
and lightning business here amounted 
to 51.62% and the losses incurred were 
46.53%, resulting in a total cost of 
98.15%, without any provision for profit 
or allowance for catastrophe or con- 
flagration. An indication that returns 
from invested premium reserves might 
become an issue in the trial of the Dis- 
trict of Columbia fire rate reduction 
order case was seen when Justice Alex- 
ander Holtzhoff commented that “there 
is some merit in the Superintendent’s 
contention that premium reserves belong 
to the customer and that he is entitled 
to some return on his money.” 


Wide Adherence to New 
Inland Rules in Canada 


There are 120 member companies now 
affiliated with the Canadian Inland Un- 
derwriters Conference. This is revealed 
in the annual statement of Wilson E. 
McLean, secretary and counsel of the 
Conference. In addition to these com- 
panies, the following companies or 
groups have indicated their adherence 
to Conference rules, rates and forms: 
American, Fire Association, Security 
Group, Canadian Fire Group, Chubb & 
Son Group, Fireman’s Fund Group, Gen- 
eral Security, Scottish Union & National, 
Shaw & Begg Group, Union of Canton 
Group; Willis, Faber (Montreal) Group. 

This does not include all the compa- 
nies writing PPF business but, Mr. 
McLean explains, “so far experience has 
shown that no serious disturbance !s 
being created by those outside membe:- 
ship.” 


W. J. Reynolds, Jr., Elected 
Officer of C. & R. Group 


William J. Reynolds, Jr, has been 
elected an assistant secretary of all com- 
panies in the Corroon & Reynolds Grou). 
He joined the organization in 1939 fo:- 
lowing graduation from Georgetown Un:- 
versity. During the war he served in 
the Army for four and a half years, be- 
ing discharged with the rank of major. 
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Yacht and Motorboat Insurance Season Under Way 





Outlook Held Bright for Producers; 


Underwriters Face Numerous Problems 


By Ropert Bruce MULHOLLAND 
Underwriter, Marine Office of America 


The yachting and motorboating sea- 
son, which is now under way has every 
ippearance of being a banner year for 
gents and brokers as well as for own- 
ers. However, it is not without prob- 
lems, particularly for underwriters. 

This spring almost every magazine 
and newspaper carried articles about 
the activity of the boat owners, or ad- 
vertisements of new boats being built 
with promises of early delivery. Unfor- 
tunately, the rate of delivery of new 
boats has not reached the goal hoped 
for by the builders and the anxious and 
waiting buyers. Custom yachts are be- 
ing launched here and there, with stock 
models being delivered only in very 
limited numbers. Most of the activity 
is in connection with the reconditioning 
and sale of used boats. Reconditioning 
is hampered by the shortage of ma- 
terials and help in the yards. 

Seller’s Market 


The failure of the builders to deliver 
as advertised and anticipated has cre- 
ated a ‘seller’s market” in used boats. 
This “seller’s market” has created a 
number of underwriting problems as 
well as several questions the owners 
will have to consider. 

Many boat owners are being offered 
prices approaching the original cost 
prices for boats as old as ten years. 
Boat owners who have been offered 
prices exceeding the present amount of 
their insurance immediately feel that 
they should increase their insurance to 
the amount offered. 

In most cases increased insurance is 
not warranted just on the grounds that 
the assured could sell his boat for more 
than the amount of present insurance. 
In all probability the person making 
the offer is determined to get a boat 
this season. Underwriters are refusing 
many increases because of this fact; 
they realize too the problem which will 
confront them next year, for by next 
spring new boats should be plentiful 
and, therefore, the price on old boats 
will drop considerably, with these same 
assureds then wanting to reduce the 
amount of insurance. 

In many cases boats are under- 
insured and an increase in the amount 
of insurance is of advantage both to 
the boat owner and to the underwriter. 
Inspections should be made wherever 
possible. 


Full Marine Not All Risk 
The Full Marine Yacht Policy is often 


erroneously referred to as All Risk 
insurance. The policy covers against 
the perils of the seas; fire, explosion, 


collision, 
of a 


heavy weather, marine perils 
similar nature, and _assailing 
thieves, including theft of the entire 
boat. Losses due to negligence of the 
master or crew, or by bursting of boil- 
ers, breakage of shafts, or resultant 
loss due to a latent defect in the ma- 
chinery or hull, are also covered. In 
addition to this direct coverage on the 
insured boat, the owner’s liability for 
collision damage to another vessel is 
protected up to an amount equal to 
the amount insured on the owner’s own 
boat. 

The policy does not cover breakage of 
machinery due to ordinary wear and 
tear, or losses caused by depreciation, 
or unseaworthiness. In other words, 
there are losses which an assured can 


suffer which he cannot collect from his 
full marine- underwriters, the most com- 
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mon being the sinking of a boat from 
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an unknown cause, or failure on the 

part of the assured to close certain 

valves or to keep the boat pumped out. 
Hazard of Under-Insurance 

The Yacht Policy is a “valued” form, 
which means that partial losses are col- 
lectible in full without regard to de- 
preciation of the damaged parts. The 
value is agreed upon between the owner 
and the underwriter, with the value 
becoming the amount of insurance un- 
less the owner wishes to be a co-insurer. 

With the cost of repairs and replace- 
ment still rising, the boat owners and 
underwriters are faced with larger par- 
tial losses. 

Under a “valued” form it is possible 
for an owner of an under-insured boat 
to sustain a constructive total loss at 
today’s prices on what would have been 
a partial loss at pre-war prices. A total 
loss payment entitles the company to 
the salvage. Under these conditions the 
boat owner would be left “holding the 
bag” as it were. He would have his 
total loss check, but would find it al- 
most impossible to purchase another 
boat of like size and quality at this 
amount. However, most companies do 
not want the salvage, and it is usual 
to adjust the claim on a compromise 
basis, deducting from the total loss the 
value of the boat “as is.” In this case 
the owner is out of pocket, as he must 
make up the difference between the ac- 
tual damages and the amount paid by 
the company if he is to effect full 
repairs. 

The question of adequate insurance 
is also important under the collision 
liability coverage provided in the full 
marine form. Under maritime law a boat 
owner can limit his liability to the 
value of his boat after the accident, 
except in cases where there has been 
privity on the part of the owner. In 
such cases the owner is not entitled 
to the statute of limitation. 

It is therefore conceivable in a col- 
lision accident that the value of an 
under-insured boat, in its damaged con- 
dition, could exceed the amount of in- 
surance with the assured being faced 





with a third party claim in excess of 
the policy limit. 

If the assured 
excess might be 
this endorsement. 

Protection and Indemnity 

Too many assureds are without the 
added coverage provided by the pro- 
tection and indemnity endorsement. 

Numerous assureds admit that they 
would not drive their automobiles down 
to the corner without adequate public 
liability insurance, but they cannot be 
convinced of the need of like coverage 
on their boats. 

The P. and J. endorsement covers the 
legal liability of the assured as a boat 
owner and operator for: 

(a) Loss of life and personal in- 
jury to persons either aboard the 
insured boat or elsewhere if caused 
by the operation of the boat. 

(b) Property damage to the 
property of others including excess 
collision liability not covered by the 
collision clause in the hull policy. 

(c) Legal liability for loss of life 
or personal injury to the captain 
and crew of the insured boat. 

(d) Removal of the wreck of the 
insured boat, if required by law. 
The P. and I. endorsement sets forth 
the limits of liability for any one per- 
son and any one casualty with respect 
to loss of life and personal injury. The 
property damage limit is always the 
amount of insurance carried on the hull, 
unless increased by payment of addi- 

tional premium. 

The need for P. and I. insurance be- 
comes greater each year as the num- 
ber of boats on the waterways increases 


carries P. and I. such 
taken care of under 


with the added hazard of crowded moor- 
ings and new inexperienced operators. 

While the fault may rest with the 
other boat, the other owner may feel 
the same way and start a legal action. 
If the resultant damage is just hull 
damage the cost of defending the action 
would be borne by the hull underwriters. 
However, if personal injury occurred 
the owner would have the expense of 
defending this part of the accident 
(unless he had P. and I. insurance), 
with the added possibility of losing the 
action and having a judgment to satisfy. 
P. and J. insurance would provide the 
needed protection. 

The owner should carry the same 
limits on his boat as he does on his 
car, as there is always a posibility that 
he might not be able to limit his liabil- 
ity to the value of his boat after the 
accident. 

Longshoremen’s and Harbor Workers’ 
Compensation Act 
No owner of a sizable boat is com- 


pletely protected without the coverage 
provided by the Longshoremen’s and 
Harbor Workers’ Compensation Act. 


This act deals with compensation for 
death or disability of any person, other 
than crew, employed aboard the boat 
by the owner or captain. 

The L. S. and H. W. endorsement 
qualifies the owner under this act which 
calls for penalties for non-compliance. 

The casual shore helper or the party 
hired to carry provisions aboard the 
vessel comes under this act. While they 
could sue the owner for injuries under 
the P. and I. endorsement on _ the 
grounds of negligence, no negligence is 
necessary to entitle them to compen- 
sation, 





Wide Interest in Pleasure Craft 


Thousands of Service Men, Many of Whom Never Saw 
Ocean Before War, Want Waterlife as Part of Their 
Recreational Routine; Demand for All Kinds of Craft 


By CrLareNce W. Hosss 


Although the supply of water craft 
at present cannot keep pace with the 
demand there is no doubt that this is 
a field for insurance production which 
is attracting wide attention among in- 
surance agents. 

Inquiry by The Eastern Underwriter 
made of manufacturers of crafts, pub- 
lishers of boating magazines, yachting 
and motorboat club representatives, in- 
dicates that there is more interest in 
yachting and motorboating today than 
ever before. Never before have so many 
persons had so much money coupled 
with desire to buy pleasure craft. Boris 
Lauer-Leonardi, editor of The Rudder, 
recently made this comment: “There 
will undoubtedly be an unprecedented 
boom in the buying of all types of 
craft.” 

One of the reasons for the interest 
is attributable to the war with its great 
amphibious undertakings. Hundreds of 
thousands of men in all branches of 
the armed forces saw service on all 
types of ships and carriers and a con- 
siderable percentage of these want some 
water life to be part of their future 
recreational routine. Many men from 
inland towns and farms had never seen 
a motorboat, a yacht or any vessel ex- 
cept possibly a rowboat. 

Boat Supply Weak, But Improving 

If the supply of craft could keep 
pace with the demand, Research Insti- 
tute of America reports the business 
in boats would be 176% greater in 1946 
than it was in 1940. An _ interesting 
statistical fact 


is that of all durable 


goods industries on which reports have 
been made the yachting industry showed 
the greatest increase. 

The 1946 supply has been weak, but 
is improving. If the Japanese had sur- 
rendered in May and not in August 
the designers could have turned their 
attention to recreational types of boats 
sooner and materials would have been 
more quickly available. Problems of war 
contract termination, renegotiation and 
disposal of surplus material still exist, 
but they are not what they were di- 
rectly following the end of the war. 
Ira Hand, secretary of the National 
Association of Engine and Boat Manu- 
facturers, makes this comment: “There 
will be new boats available this year; 
not in profusion, perhaps, and doubtless 
not in such wide range of models as 
we might have hoped for.” 

Chief difficulty of the industry has 
been obtaining of materials. Some large 
strike-bound industries found produc- 
tion held up at times. Some builders 
have enough wood on hand, but there 
are problems in shortage of finished 
lumber and obtaining of foreign timber, 
such as mahogany, is still difficult. 

While the annual Motorboat Show 
was not held in New York City this 
year there have been some _ private 
showings in the city. During one week 
in April there were two such private 
exhibits. Macy’s department store took 
over the armory at Park Avenue and 
Thirty-fourth Street and displayed a 
line of boats, built by Andrew Higgins 

(Continued on Page 34) 
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Curtis W. Pierce New 
President of NFPA 


TWO VICE PRESIDENTS NAMED 





Shreve of New York and Wilds of 
Chicago; Freeman Secretary-Treas- 
urer; Elliott Board Chairman 





Curtis W. Pierce, president of the Fac- 
tory Insurance Association, was elected 
president of the National Fire Protec- 
tion Association June 7 at the closing 
session of the fiftieth annual convention 
NFPA, held in Hotel Statler, 
He succeeds R. E. Vernor, fire 
Western Actu- 
Pierce has 


of the 
Boston. 
prevention manager of 
arial Bureau, Chicago. Mr. 


Greystone Studios 


CURTIS W. PIERCE 


long been active in the affairs of the 
NFPA as a member of the board of 
directors and as chairman of various 
executive committees. 

Other officers elected were Earl O. 
Shreve of New York City and John L. 
Wilds of Chicago, vice presidents; 
Hovey T. Freeman of Providence, R. - 
secretary-treasurer, and George W. 
Elliott of Philadelphia chairman of the 
board of directors. d 

Mr. Pierce’s position as president of 
the Factory Insurance Association was 
in answer to a call from the chief execu- 
tives of capital stock fire insurance com- 
panies in July, 1942. His first duties 
were the consolidation of the then three 
independent associations, with headquar- 
ters in Hartford, Chicago and San Fran- 
nation-wide organization, 
was completed on 


cisco, into a 
which consolidation 
July 1, 1943. 


Excellent Services for Gov't 


He was elected in September, 1941, by 
representatives of the fire, casualty and 
boiler insurance companies of the coun- 
try—stock, mutual and_ reciprocal—as 
manager of the National Bureau for In- 
dustrial Protection, with headquarters 
in Washington. The functions of this 
bureau were to make available to all 
interested Government agencies, during 
war time, the technical information and 
services available through the insurance 
business of America. When the bureau 
closed its doors in September, 1945, evi- 
dence of a job well done was attested by 
letters of appreciation for services ren- 
dered from the President of the United 
States and from the heads of all impor- 
tant Government agencies served. 

Mr. Pierce, who resides in Upper 
Montclair, N. J., was born in Brooklyn 
and comes from a long line of New 
England ancestors. He made his initial 
contact with what was to be his real 
life work—insurance—in 1900 when he 
took a position as draftsman in the in- 
spection department of the Associated 
Factory Mutual Companies in Boston. 








He was soon promoted to the inspection 
field force and traveled thousands of 
miles as he visited risks insured through 
the Factory Mutuals in many parts of 
the United States and Canada. 

He joined the Continental Insurance 
Company in 1911 and in 1912 was 
assigned to take charge of its engineer- 
ing activities in the New England field 
with headquarters in Boston. His un- 
usual aptitude for the work, his helpful 
attitude toward all those with whom he 
was associated and his personal integrity 
led to rapid advancement with the com- 
pany and resulted in his becoming chief 
engineer in 1918, election as secretary 
of the America Fore Group in 1921, and 
promotion to vice president in 1924, 
which latter position he retained until 
the time of his election to the presi- 
dency of the FIA in 1942, 

During World War I Mr. Pierce 
served as a Dollar-a-Year man in the 
fire prevention section of the War In- 
dustries Board in Washington. He has 
long been known as a promoter of pub- 
lic relations in the fire insurance field. 
He is a strong believer in the traditional 
American principles of free enterprise, 
fair play and individual opportunity. He 
has always taken an unusual interest 
in the future careers of young men 
entering the insurance field and has 
assisted in placing many of them in 
positions best suited to their abilities 
and most helpful to the insurance pro- 
fession. 





LONGLEY SECURITY SPECIAL 

The Security Insurance Companies an- 
nounce appointment of Kenneth A. Long- 
ley as special agent for southern IIli- 
nois. Mr. Longley will assist State 
Agent William H. Miller whose head- 
quarters are located in the Citizens 
Building in Decatur. Mr. Longley is a 
native of Illinois and joined the Security 
in 1941 as an underwriter in the Chicago 
office. In 1922 he entered the service of 
the Army Air Forces. In January, 1946, 
he returned to his old position in 
Chicago. 








Royal World-Wide Operations in 
1945 Show Large Premium Gain: 


At the annual general meeting of the 
Royal Insurance Company, Ltd. held on 
May 29 in the company’s head office in 
Liverpool, operations for the centennial 
year, 1945, were reviewed in a report by 
Chairman P. R. England. The centenary 
itself was duly observed in May of last 
year. 

As a background for his review of the 
year’s results, Mr. England commented 
upon the extent to which the Royal had 
fulfilled the hopes and 
founders by introducing the benefits of 


visions of its 


insurance into the far corners of the 


world, Touching upon immediate prob- 
lems and opportunities he said: “We 
have entered a period of shaping and 
building, of forging new tools, of making 
new ways***, Insurance must continue to 
meet the needs of the future and thus 
maintain ‘its essential place in interna- 
tional business, a place which decades of 
successful past service have earned for 
i.” 
Record Premiums in 1945 

Fire, accident, and marine premiums, 
at £17,584,731—a record figure—show an 
increase of £359,813 over 1944. Under- 
writing profit was £1,563,237 as compared 
with £1,607,287 in the previous year. 

Fire premiums, as reported by Chair- 
man England, showed a net of £7,841,426 
and an underwriting profit of £509,416 
(6.50%). He commented upon the fact 
that these satisfactory results had been 
obtained during a year when national 
fire wastage was higher than in any year 
since 1920. 

Referring to fire premiums in the 
United States Mr. England remarked 
upon their continued expansion and a 
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reduced expense ratio. “Losses, how- 
ever,” he added, “were higher and our 
underwriting resulted in a_ relative), 
small loss.” Concluding his reference to 
U. S. A. premiums, he said: “In a year 
of acute underwriting and administrative 
difficulties we express our appreciatio. 
to Harold Warner, our general attorney, 
to H. C. Conick, our United States man 
ager and to their colleagues and assis 
tants for their very efficient handling o; 
our affairs.” 

Accident and general premiums reache¢ 
a total of £7,752,880 for 1945. Underwrit- 
ing profit was £360,102 (4.64%). The less 
satisfactory experience in the U. S. A, 
he explained, resulted from a change 
over from war to peace conditions and 
a substantial shrinkage in workmen's 
compensation premiums by reason of the 
closing down of war projects; also be- 
cause of the sharp rise of automobile 
claims consequent upon post-war expan- 
sion of motoring and the further fact 
that increased rates have not yet had 
time to make their effect felt. 


Marine Department 

Net marine premiums for 1945 totaled 
£1,990,425 as against £2,434,441 for 1944. 
Chief contributory factors for the de- 
crease, as explained by Chairman Eng- 
land, were reduction of combined sur- 
charges and progressive decline in war 
risks rates, the latter now being quoted 
in shillings where previously they were 
pounds per cent. After transferring to 
suspense account £518,000, or over 21% 
of the net premiums to make provis‘on 
for third and subsequent years’ claims, 
the 1944 marine account closed with a 
record profit of £693,719 to which, as 
Mr. England pointed out, a substantial 
contribution was made by America. He 
also made this comment: “The uncer- 
tainty regarding the increased costs of 
making good unrepaired damage at- 
tributable to marine perils during the 
war years is recognized as a_ serious 
problem, but the provision we have made 
in our Suspense transfers should be 
sufficient to meet this potential liability.” 

Concluding his report Mr. England 
said: “The Royal has entered its second 
century with its roots firmly embedded 
in the past, its strength virile in the 
present, and its faith strong in the fu- 
ture***, Tt shall be our constant en- 
deavor to keep the Royal in the van- 
guard of constructive and useful develop- 
ment in the interests of that vast world- 
wide _ public we unceasingly seek to 
serve. 


New York Board Losses 
Increased 111% in May 


Losses assigned to the committee on 
losses and adjustments of the New York 
Board of Fire Underwriters in May 
amounted to $1,372,195, compared with 
$648,608 in the same month of 1945, an 
increase of 111%. The number of losses 
increased only- 94% to 197. For the 
first five months of 1946 incurred losses 
assigned to the committee amounted to 
$4,951,703, compared with $5,928,065 in 
the same period last year, a drop of 
16%, according to Secretary E. C. Niver. 
The number of losses this year, 1,359, 
compares with 1,173 for the first five 
months last year, an increase of 16%. 








AGENTS’ ASS’N CHANGES NAME 


At the quarterly meeting June 3, the 
Minneapolis local fire board voted to 
change its name from Minneapolis Un- 
derwriters Association to Insurance 
Agents Association of Minneapolis. Only 
a few members were opposed to the 
change. President Arthur P. Smith re- 
ported on the national association meet- 
ing at Cincinnait and brief talks were 
made by George Thompson and Richard 
A. Thompson, national state director of 
the Minnesota association. 
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"Stratford Hall”, the ancestral plantation 
home of the Lees of Westmoreland County, 
Virginia, is one of America’s most famous 
homes and one of the few perfect examples of 
true Georgian architecture still standing. 

So wisely was the house planned that no 
additions were ever added, and when it was 
purchased for a shrine by the Robert E. Lee 
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The Boxwood garden as seen through the chimney arch 
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Memorial Foundation in 1929, no rebuilding 
was necessary and the reconditioning of the 
main house was comparatively simple. The 
mansion and grounds were laid out prior to 
1730, and took five years to complete. The 
house was built of brick that had been made 
by hand on the plantation, and was con- 
structed in the form of an H, the wings of 
which were topped with twin sets of four great 
chimneys. The Great Hall on the second floor 
with its vaulted ceiling and hand carved panel- 
ing and pilasters, forms the bar of the H and 
was the scene of many brilliant gatherings 
during the Colonial period. 

“Stratford Hall” has provided America with 
some of her most illustrious sons, among 
whom were Thomas Lee, a governor of Vir- 
ginia and chiefly responsible for the purchase 
of the Ohio Valley from the Iroquois ; Richard 
Henry Lee and Francis Lightfoot Lee, both 
signers of the Declaration of Independence; 
Lighthorse Harry Lee, George Washington’s 




































Robert E. Lee as a Second Lieutenant 


favorite officer, governor of Virginia and father 
of the beloved Robert E. Lee, the statesman 
and brilliant cavalryman of the War Between 
the States whose battle tactics were carefully 


studied during World War II. 

Today, completely restored, the Great 
House and grounds which are open to the 
public are a fitting tribute to the Lee family 
whose sons contributed so much to the found- 
ing of this nation. 

The Home, through its agents and brokers, 
is America’s leading insurance prolector of 
American Homes and the Homes of American 
Industry. 


« THE HOME « 


AUTOMOBILE ° 


MARINE 
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Fern Anderson Reports on Transition 


Of Women’s Group at Atlanta Parley 


Organization Revitalized at First Convention in Three Years; 
Carried on Business by Mail in War Years; Asks 


Consideration of Federation Question 


Transition of the National Association 
of Insurance Women, prevented by the 
war and travel restrictions from holding 


annual conventions for the past two 
years, from an organization in which 
chief contact was by mail into a re- 


was described by 
Fern H. Anderson, Marsh & McLen- 
nan, St. Paul, Minn., in her address as 
president of the organization at the an- 
nual meeting held at the Biltmore Hotel, 
Atlanta, Ga., June 12-15. 

Mrs. Anderson’s report of the admin- 
istration was delivered at the close of 
the first general session on Wednesday, 
June 12, immediately following delivery 
of the keynote address, “Forward by 
Organization,” by Guy T. Warfield, Jr., 
3altimore, vice president, National As- 
sociation of Insurance Agents. 

Mrs. Anderson’s election last year 
was by mail ballot as were the elections 
of the other officers and members of 
the executive board. Mrs. Anderson said 
that most of the officers and board 
members had never even seen each 
other until they held their first meet- 
ing on Sunday preceding the general 
sessions. 

“We have had to carry on the busi- 


vitalized association 


ness of the organization by mail,” she 
said, “never having an opportunity to 
meet together and in some cases we 
have had to resort to telegrams when 
the matter was urgent.” 

Mrs. Anderson said that the matter 
of the increase in dues, voted during 
the year by the executive board, had 
been a vital problem, and as a result 
of the increase, the clubs in Spokane, 
Wash., with membership of 103, and 
Battle Creek, Mich., with sixteen mem- 
bers, withdrew from the organization. 
However, new members far exceeded 
the losses. Present membership totals 
ninety-two clubs, with a membership 
of 6, Sy k. 

3ecause it had been increasingly ap- 
parent that the small national dues were 
inadequate and the association’s finan- 
cial condition had become critical, the 
board, in the absence of a_ general 
meeting, had authorized the dues in- 
crease, Mrs. Anderson said, and some 
of the clubs were of the opinion that 
the board had acted without authority. 
She said that a written legal opinion 
was secured from one of the best law 
firms in the country which clearly an- 
swered this question, 

According to this opinion, the article 
of the constitution which provides that 





Agnes Lougheed, N.Y. Women’s Head 
Invites National Meeting for 1947 


Aenes Lougheed, newly elected presi- 
dent of the Insurance Women of New 
York, and Florence McCaskie, former 
president, are in Atlanta this week, at- 
tending the annual meeting of the Na- 
tional Association of Insurance Women 
at the Biltmore Hotel, June 12-15. 

Miss Lougheed, who is personnel su- 
pervisor of the New York office of the 
United States Fidelity & Guaranty Co., 
will extend an invitation to the organiza- 
tion to hold its 1947 annual convention 


at the Commodore Hotel, New York 
City, in June. 
Mrs. McCaskie, who is head of the 


loss information service of the actuarial 
National Board of Fire 
is second vice president 


bureau of the 
Underwriters, 
of the national 
livered the response to the address of 
welcome by Mayor William B. Hartdfield 
of Atlanta at the June 
12, and presided over the second vice 
president’s luncheon June 14. She left 
for Atlanta on Saturday to attend the 
meetings of the executive board held in 
advance of the convention. Following 
the meeting, she was to go to Asheville, 
N. C., for her vacation. 

Miss Lougheed left by plane’ on 
Wednesday of this week. She expressed 
every confidence that the invitation of 
the New York City women will be ac- 
cepted, as the National Association had 
accepted such an invitation two years 
ago when the convention had to be 
called off on account of war conditions. 

Miss Lougheed is well fitted by per- 
sonality and experience to serve as head 
of the host city organization if the 1947 
convention does come to New York. Of 


organization. She de- 


opening session 


Bachrach 
AGNES LOUGHEED 


Scotch descent, she is a native New 
Yorker, as were her grandparents and 
her parents. She has been with the New 
York office of the U. S. F. & G. for more 
than twenty years, as personnel super- 
visor, where shie is in charge of personnel 
activities, including the handling of 
group and hospitalization insurance, of 
the 350 employes in the office. 

Miss Lougheed is a past president of 
the Personnel Club of New York, and 
has been a member of its executive 
board for fifteen years. She was vice 
president of the Insurance Women 
of New York last year. 














FERN H. ANDERSON 


the executive board shall devise ways 


and means of meeting the financial 
needs of the association and an article 
of the constitution which provides that 
the board shall have general supervision 
and management of the affairs of the 
association, “clearly contemplated the 
power to fix annual dues and that the 
action of the board was not only legal 
but makes the member clubs legally 
liable for the increase.” 

Mrs. Anderson said that the necessity 
for canceling the past two annual meet- 
ings had been counterbalanced to an 
extent, by the regional meeting held. 
The mechanics for these meetings were 
approved by the board at its regional 
meeting at Wichita, Kan., in June, 1944, 
and the company was divided into re- 
gions with members of the board acting 
as regional directors. Eight regional 
meetings have been held so far, and 
the officers contemplate that more will 
be held in the future. 

Mrs. Anderson brought up the ques- 
tion of federations which has been be- 
fore the organization for a long time. 
It had been recommended by Mrs. An- 
derson’s predecessor in office for two 
years, Ada V. Doyle, Caldwell, N. J, 
that the matter remain in abeyance until 
such time as a regular convention could 
be held, so that the views of the entire 
membership might be ascertained. The 
question involves the type of member- 
ship and voting powers of the two forms 
of state organizations, such as New 
York, which is a federation in which 
each city unit is an entity, and New 
Jersey, where the local clubs are units 
of the state-wide association. On_ this 
question, Mrs. Anderson said: 

estion of Federations 

“The committee last year was charged 
with the duty of investigating other 
federated clubs to guide the board in 
their decision on this question. This 
was done and reported to the board 
and the board voted that a federation 
committee be appointed to examine 
federations asking for recognition. A 
committee was appointed and received 
resolutions from the New York, Ten- 
nessee and Texas federations. The com- 
mittee will report on their findings in 
detail and I ask that you weigh their 
recommendations carefully and work 
out a solution of this question.” 

Recommending that each club foster 
a beginners’ educational course in in- 
surance, Mrs. Anderson said: 

Shortage of Personnel 

“We all know there is a_ serious 
shortage of insurance personnel and 
we can make a valuable contribution to 
our business in assisting girls in our 
work. During the war the women in 
the insurance business were called upon 
to take over many responsibilities and 
they did not faiter in any task assign¢ 1 
to them. They earned the praise of their 
employers and were elevated to high 
positions; many managed their eni- 

(Continued on Page 28) 
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During June, America Fore national advertising carries a message—not only 


to the American public but to insurance agents as well! GYou can do no 
better public relations job for yourself and your industry than to assume 
leadership in a Fire Prevention Program to stop waste of life and property 
in your community. QThe National Association of Insurance Agents has 
issued a manual on Fire Prevention which contains full information on how 
you can initiate and carry on a Fire Prevention Program. QGet a copy of this 


manual and do your share in reducing the appalling fire loss in our country. 

















Heffernan Agency in Plattsburgh 
Celebrates Its 100th Anniversary 


Walter E. Heffernan, prominent local 
agent of Plattsburgh, N. Y., this month 
celebrated the 100th anniversary of the 


Heffernan & 
since 1913. 


insurance agency of T. 


Son which he has headed 

Mr. Heffernan succeeded his father, 
Thomas Heffernan, who died in that 
year after nearly fifty years with the 
agency, 

Starting in June, 1846, as agent for 
a single company with the writing of 


a policy for $2,500, the agency which 
the elder Heffernan came to head in 
the late 1860’s has grown to be the rep- 
resentative of fourteen companies overa 
wide area of northern New York, and 
has paid out over a million and a half 
dollars in fire alone, with addi- 
tional hundreds of thousands paid out 
under life, liability, personal accident, 
automobile and other forms of insur- 
ance. 

Established by Zephaniah C. Platt, 
nephew of the founder of Plattsburgh, 
the agency wrote its first policy on June 
6, 1846, on a stock of drygoods belong- 
ing to “Benedict and Buck.” 

Along with his charter and his com- 
mission from the company he was to 
represent, Mr. Platt received a ledger 
for his records, in the first several 


losses 


pages of which the company’s secretary 

had transcribed—in elaborate longhand 
some maxims for the new agent to 

follow. 

“We would insure none but men of 
integrity,” he warned, “Rogues should 
be their own underwriters.” Mr. Hef- 
fernan still has the ledger. 

After operating the agency for sev- 
eral years alone, Thomas Heffernan be- 
came associated in 1886 with William 
Burleigh, and the agency became Hef- 
fernan and Burleigh. In 1910, Walter 
Heffernan bought Burleigh’s interest 
and T. Heffernan & Son was launched. 

Offices of the agency have been for 
100 years on the same site on Margaret 
Street—now No. 69—although Mr. Hef- 
fernan recalls being told by his father 
that the office was twice “burned out.” 

Companies for which T. Heffernan & 
Son is now agent include Agricultural, 
Commerce, Commercial Union, Conti- 
nental, Glens Falls, Hartford, Liverpool 
& London & Globe, Mercantile, Nation- 
al of Hartford, Niagara, North River, 
Phoenix of London, Providence Wash- 
ington and Travelers. 

Timothy J. Ryan, who has just com- 
pleted a course of special training in 
all branches of fire and casualty insur- 
ance with Glens Falls is now associated 
with the agency. 








CONGRESSIONAL COOPERATION 


West Says Congressmen Give Attentive 
Ear to Messages From Insurance 


Men and Others at Home 


Stressing the importance of each in- 


dividual agent serving as the representa- 


tive of the insurance business in his 


community, Oscar H. West, Washington 
representative of the National Associa- 
tion of Insurance Agents, told the Mis- 
sissippi Association of Insurance Agents 
at its annual meeting June 7 that such 
“orass roots” action is given “a ready 
ear” by the elected representatives. 


“Politics is a business like any other 
and the successful politicians work at it 
steadily. There is very little that is 
spectacular about political operations. 
Chiefly it is a matter of building friendly 
associations and telling your story to 
who are interested and who are 
important to you. Senators and Con- 
gressmen are ever sensitive to the sharp 
edge of constituent opinion. They. still 
aad to the voice from home. 

“T suppose some people have wondered 
why we have not created more fireworks 
in Washington. To that my answer 
would be that I hope we never do, be- 
headlines and fireworks create a 
great din and excitement, but often do a 


those 


cause 


lot of harm in the political picture. It 
is far better for us to work fairly and 
quietly and patiently, pressing our case 
firmly and persistently, than to make a 


grand rumpus over relatively minor in- 
cidents. Of course, if we run into crucial 
matters we can also make quite a splash, 
I am sure. But let us hope that time 
will never come.” 

Citing the recent developments in the 


Yorkshire Group Restricts 
Writing of Finance Risks 


The Yorkshire Group has notified its 
agents that it will not accept any auto- 
mobile, fire, theft or collision business 
where the mortgagee is one of several 
finance companies which have insurance 
The Yorkshire 
companies believe that such finance com- 
pany controlled insurers should accept 
other than and 
not restrict their insurance to new auto- 


affiliates of their own. 


coverage on new cars 


mobiles upon which premium income is 
much higher and experience more fav- 
orable. Agents of the group have re- 
ceived this suggestion favorably. It is 
felt by the group that as soon as auto- 
mobile insurance business returns to its 
normal level of production and experi- 
ence these finance companies will again 
place all of their business with their own 
insurance companies, 


Federal Crop. Insurance Corporation and 
the Farm Security Administration as 
products of this type of strategy, Mr. 
West held that a continuing effort to- 
ward the attainment of confidence and 
respect of key men in Government would 
be productive of further lasting gains 
that will not only reflect to the benefit 
of the agent but to the insurance indus- 
try as a whole. The speaker added that 
with such an approach to government 
officials, an understanding of the insur- 
ance business is established which pre- 
vents problems from becoming difficult 
providing they are met early. 


Kelley President of 
Virginia Agents Ass’n 


IS HELD 





ANNUAL CONVENTION 


Progress Made With Bank and Agent 
Auto Plan; Agents to Prepare Views 
on Rating Legislation 


Theo W. Kelley of Richmond was 
elected president of the Virginia Asso- 
ciation of Insurance Agents at its forty- 
eighth annual convention at Virginia 
3each last week at which reconversion 
and new opportunities were the. theme 


of discussions. J. Victor Arthur of Win- 
chester was named vice president and 
board chairman, and Charles W. Pryor 
of Lynchburg was elected  secretary- 
treasurer. Roger Clarke of Fredericks- 
burg, a past president, was renamed 
national state director. 

Directors for the ensuing year are 
W. C. Bowen, Newport News; W. G. 
Brinkley, Norfolk; Warren F. Curtis, 
Richmond; A. Paul Hartz, Waverly; 
John A. Lester, Wytheville; W. J. 
Perry, Jr. Staunton; Guy F. Via, 
Charlottesville; C. R. Adair, Narrows; 
Frank E. Kinzer, Covington. Mr. Kin- 
zer served as secretary-treasurer during 
the past year. 

Career of New President 

The new president of the association 
is a past president of the Insurance 
Exchange of Richmond and is head of 
the Julius Straus & Sons agency of 
that city. He was vice president and 
board chairman of the association the 
past year. During the year he served 
on important committees and as chair- 
man of some of them. His insurance 
experience dates back to 1921 when he 
went with the home office of the Vir- 
ginia Fire & Marine. Ten years later, 
he became manager of the insurance 
department of Brooks & Richardson of 
Richmond. In 1939 he became associated 
with the Straus agency. As president 
of the Virginia Association he succeeds 
John T. Minter of Norfolk. 

In his administration report review- 
ing activities during the past year, Mr. 
Minter urged all members to participate 
in the Virginia plan for cooperation be- 
tween local insurance agents and banks 
in connection with the financing of 
automobiles. He _ stressed particularly 
the importance of participation on the 
part of all local boards. Numerous banks 
throughout the state, he said, have 
given their approval of the plan, al- 
though efforts had failed to secure ap- 
proval of the Virginia Bankers Asso- 
ciation. 

President Minter recommended in his 
report that a strong legislative com- 
mittee be appointed to begin the task 
of preparing data reflecting views of 
the association to be presented to the 
Virginia Advisory Legislative Council 
which is to make a study of insurance 
laws to bring Virginia in line with the 
SEUA decision and Public Law 15. On 
motion of W. Owen Wilson, past state 
as well as national president, the asso- 
ciation adonted a resolution expressing 
thanks to Edward C. Stone, chief ex- 
ecutive officer of the Emplovers’ Liabil- 
ity, for an address which he delivered 
on Public Law 15 in which he explained 
the background and provisions of the 
law. 

The Bernard P. Carter Cup, awarded 
annually to the board rendering the 
most service during the year, went to 
the Insurance Exchange of Richmond. 
Mr. Carter who is manager, for the 
Virginia-Carolina department at Rich- 
mond was among those attending the 
annual meeting. 


Senator Byrd a Speaker 


Although Virginia’s new Senator was 
unable to be present, Harry F. Byrd, 
Virginia’s senior Senator, was on hand, 
making a talk at the annual banquet 
on the trend of legislation in Wash- 
ington. 

Colonel J. Earle Dunford, who suc- 
ceeded Oscar H. West as manager of 
the association when the later took 
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BROKERAGE CHANGES IN N. Y. 


Business and Personnel of Dunlaevy, 
Cleaves & Burnham, Inc., Merged 
With Marsh & McLennan 

Marsh & McLennan, Inc., has ac- 
quired the insurance business of Dun- 
laevy, Cleaves & Burnham, Inc., of New 
York and the personnel of the latter 
firm is joining the former. 

Royal S. Cleaves, upon graduation 
from Bowdoin College in 1899, became 
associated with the Underwriters Bu- 
reau of New England, specializing in 
inspection and fire prevention work. Six 
years later he left the “Little Bureau” 
to become chief inspector of the Fire 
Insurance Rating Organization of the 
City of Newark, 

In 1906 Mr. Cleaves "became manager 
of the sprinklered risk department of 
the United States branch of Royal Ex- 
change Assurance and served in that 
capacity until 1918, when he joined with 
Frank M. Jennings in the formation of 
Jennings & Cleaves, Inc., the nucleus of 
the firm of Dunlaevy, Cleaves & Burn- 
ham, Inc. Upon the retirement of Mr. 
Dunlaevy in 1942, Mr. Cleaves suc- 
ceeded to the presidency of the firm. 

Clifford Wilcox Burnham, upon leav- 
ing Sheffield Scientific School, Yale 
University, in 1915, entered the fire 
prevention engineering field, and he was 
serving in that capacity with the Inde- 
pendence Bureau in Philadelphia when 
World War I broke out. Some time 
after the war he went with the Con- 
necticut General Life and remained 
there until 1933, when he joined with 
J. B. Dunlaevy and R. S. Cleaves to 
form the present firm. 

In 1942 Mr. Burnham was appointed 
consultant to the Secretary of War in 
connection with fire prevention and fire 
protection work at all Army ports of 
embarkation in the United States. He 
is a member of the Insurance Society 
of New York and the Yale Club, and 
is a director of the Tenafly Trust Co. 
and the Insurance Brokers’ Association 
of New York. 





charge of the aiiciicianes office of the 
national association, reported the mem- 
bership of the state association now 
totals 371, a gain of seventeen over last 
year. He, will continue as manager. 

The new group life insurance plan is 
getting off to a good start, reports 
showed. At the time it was projected, 
a total of 157 agencies, reflecting 521 
individuals, were enrolled with a total 
volume of insurance in force of $1,593,- 
000. Subsequent to inception of the 
plan one agency canceled its insurance, 
but eleven agencies were subsequently 
added. As of June 1 there were 168 
agencies in the plan with a total of 
550 individuals covered and $1,733,000 of 
insurance in force. The coverage is 
being underwritten by the Life Insur- 
ance Co. of Virginia. 
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HREE OUT OF EVERY FIVE pleasure boat owners are oper- 
Kee their craft this summer without the vital protection 
of Marine Insurance. Few of them would think of driving their 
cars without insurance protection, yet they face hazards which 
can prove to be just as costly in the operation of their boats. 

By acquainting these boat owners with the insurance they 


need to be protected against financial loss caused by fire, theft, 


MARINE OFFICE 


of AMERICA 


116 JOHN STREET NEW YORK 7, NEW YORK 


ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 


hull damage, personal injury or property damage claims, you 
will find a prolific source for new premiums in a greatly under- 
insured market. 

Write for application forms TODAY and get your share of 
this business. The Marine Office of America’s 27 years of expe- 
rience in this field is your guaranty of prompt, efficient and 


helpful service in the handling of all Marine Risks. 


SOUTHERN DEPARTMENT 
Cenal Building 
New Orleans 12, Louisiana 


WESTERN DEPARTMENT 
Insurance Exchange Bldg. 
Chicago 4, Illinois 

. * 
PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
340 Pine Street Colman Building 
San Francisco 4, California Seattle 4, Washington 
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ST. LOUIS WOMEN ELECTION 





Cornelia Roche Is President; Two Dele- 
gates to Atlanta; Will Seek Ad- 
mission in NAIW 


Cornelia M. Roche of the Insurance 
Agency Company was elected president 
of the Insurance Women of St. Louis 
at the annual meeting June 4. She suc- 
ceeds Ruth Hellman of the American 
Surety Co. 

Other officers elected are: First vice 
president, Helen Juergens, Marsh & 
McLennan; second vice president, Hes- 
pie Godlove, Aetna Casualty & Surety 
Co.: recording secretary, Helen Gaebler, 
Insurance Agency;  cor- 
responding secretary, Clara Asselberg, 
Henry S. Cushman & Co.; treasurer, 
Lucille Glazier, Employers Casualty of 
Dallas, and members of the board of 
directors; Ann Ohsman, Yavitz Insur- 
ance Agency; Virginia Mulverhill, Amer- 
ican Surety; Katherine Maynard, Amer- 
ican Insurance Co.; Elizabeth Voelker, 
R. J. O’Brien & Co.; Ann Mae Schroe- 
der, Eggert-Carroll-Schroeder Agency, 
and Marian Nickel, Insurance Co. of 
North America. 

Miss Roche and Helen Schwarzbach 
of Newhouse & Sayre, Inc., are attend- 
ing the annual meeting of the National 
Association of Insurance Women at At- 
lanta, Ga., this week as “unofficial ob- 
servers” for the Insurance Women of 
St. Louis. The St. Louis organization 
contemplates seeking admission to the 
National Association as of July 1, 1946. 


Mercantile 


Maryland Insurance Women 
Elect Clementine Abbott 


Clementine Abbott, Maryland Casualty 
Co., Baltimore, has been elected presi- 
dent of the Insurance Women of Mary- 
land; Marion S. Wegner, Maryland Cas- 
ualty, is first vice president; Mildred 
Lipps, Stuart Cassard, Inc., Towson, 
second vice president; Frances E. 
Calder, Employers’ Group, recording sec- 
retary; Emma Patterson, Alexander & 
Alexander, corresponding secretary; Elsa 
A. Weiss, United States Fidelity & 
Guaranty Co., treasurer. Board members 
elected are Margaret E. Hoffman, St. 
Paul Fire and Marine, and Mabel Shaw, 
Fidelity & Deposit Co. 

The new officers will be installed at 
a meeting June 25, when reports from 
the delegates to the Atlanta meeting 
of the National Association of Insur- 
ance Women this week will be made. 
Following are the Maryland members 
attending the national meeting: Marie 
McCann, Margaret Hoffman, Frances 
Calder, Mabel Shaw, Dot Hollyday, 
Esther Waidner, Mary Waidner, Kitty 
Sauter, Elsa Weiss, Clara- MacCubbin, 
Pauline Rethschulte and Emma Jenkins, 





Fern Anderson 
(Continued from Page 24) 


ployers’ business while they served 
their country. 

“Now that the war is over, they have 
an even greater task before them of 
aiding those returning to the business. 
They have made a place for themselves 
and their ability will not soon be for- 
gotten. Members of the NAIW con- 
tribute a great part to the efficiency 
of the insurance business. We can only 
achieve greater efficiency by concerted 
effort and knowledge of our business. 

. “This can be and is being accom- 
plished through the educational courses, 
but that is not enough. We must take 
into consideration the needs of our 
nation and know how to apply our 
knowledge in the right direction. To 
do this will necessitate an active inter- 
est in civic affairs, locally and nationally. 
For greater efficiency we must thor- 
oughly understand each other’s prob- 
lems and be ready and willing to accept 
and aid newcomers in the business. We 
need to learn the lesson of good will.” 











































An interesting letter just received from one of our agents 
demonstrates how he was able to interest several skeptical 
solicitors in writing adequate insurance to value. After some 
discussion he sold them on the idea; but the pay-off came 
when he challenged each man to get on the phone that after- 
noon, call up five clients apiece, and solicit additional Fire 
Insurance on their homes. 

The men got busy and before five o'clock they had rung 
the cash register with 11 orders for additional insurance on 
existing policies, and by the next morning they had 18 new 
orders. 

From then on the plan went over big, to put it mildly, and 
subsequently the agent had one of the biggest months that 
he ever had in the past 15 or 20 years. Now that the plan 
has really caught on, he reports receipt of new policy increases 
every day. 

We give you the same cash-ringing challenge, if you're 
All that 

Select 


sport enough to accept — and we think you arel 
you have to do is give the suggestion a fair trial. 
from among your present clients five likely home-owners and 
tell them how rapidly property values have increased recently. 
How, after examining their Fire policies, you feel they are 
under-insured. That a loss would cost them money. That 
their only assurance of complete protection is adequate in- 
surance to value. 

Not only will you ring the cash register while doing so, 
but also you will protect the business already on your books 
and keep competitors away. Why not take our challenge 


now and start ringing the cash register today] 
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New Officers Installed 
By Women of Los Angeles 


With Estelle Churchill of the Fran 
Wiggins Trade School as_ installin» 
officer, these officers of the Insurance 
Women of Los Angeles, were inducte.! 
into office June 7 

President, Mary Ellen Harper, Roya 
Liverpool Group; vice president, Ad 
laide Stone, Fireman’s Fund Group; 
recording secretary, Prudence Skana 
dore, General of America Group; cor 
responding secretary, Ann  Moncl, 
Maryland Casualty; treasurer, Mildred 
Dockins, Fidelity & Casualty Co.; edi 
tor, Ruby Frankenburg, Scott & Co.: 
directors, Blossom Rundell, Nationa! 
Automobile & Casualty Insurance Co.: 
Lee Simms, Employers Liability; Doro 
thy Sullivan, Belknap & Belknap; Van 
Ness Vaughn, American - Associated 
Cos.; Josephine Kahnheimer, Reserv 
Underwriters; Peggy Thomas, Thomas 
V. Humphreys general agency; Virginia 
Hager, Kafitz & Martin. 


Klinko Leaves Advocate; 
Joining Publishing Firm 
A. A. Klinko, managing editor of the 
Insurance Advocate, has resigned, ef- 
fective June 15, to join the publishing 
firm of Joseph Wagner, Inc. 53 Park 
Place, New York, in an editorial capac- 
ity. He went with the Insurance Advo- 
cate on May 1, 1939. He joined the Na- 
tional Association of Insurance Agents 
in 1923 as assistant editor of the Ameri- 
can Agency Bulletin. Later he was its 
editor and advertising manager, as well 
as assistant secretary of the association. 
Mr. Klinko became publicity director 
for Corroon & Reynolds, Inc., in 1929. 
He entered life insurance in 1932, con- 
tinuing with Corroon & Reynolds in an 
advisory capacity until he joined the 
Insurance Advocate. A graduate of the 
College of the City of New York, Mr. 
Klinko served in the Army during 
World War I. He is a member of In- 
surance Post 1081, American Legion, 





Piver Issues Manual for 


Newcomers in Fire Insurance 


Jack Piver of Piver Publications and 
Pacific Insurance Magazine, San Fran- 
cisco, has written a manual intended for 
newcomers in fire insurance. He gives 
an explanation of fire insurance, to- 
gether with a brief history of the origin 
of insurance companies in this country. 
There are articles by fire insurance ex- 
perts on many subjects. 

Outstanding feature of this beginner’s 
handbook is a comprehensive fire insur- 
ance dictionary which occupies thirty- 
seven pages, and makes available the 
definition of phrases peculiar to the in- 
surance business. The book is high- 
lighted with illustrations to give the 
student a better understanding of the 
Text. 

Single copies of this book cost $1.50 
with discounts for quantity purchases. 
Inquiries and orders should be addressed 
to Piver Publications, 558 Sacramento 
Street, San Francisco 11, Calif. 





Candidate for Congress 

Martin J. Kennedy, head of his own 
insurance brokerage business in the New 
York Central building, New York, and 
a former Congressman, has announced 
his candidacy in the Democratic pri- 
maries for the Eighteenth Congressional 
district against Vito Marcantonio, Tam- 
many-endorsed incumbent. In a state- 
ment Mr. Kennedy said he was respond- 
ing to warnings of churchmen against 
the menace of Communism. 





The Stuyvesant of New York has ap- 
pointed Harold W. St. Clair as secre- 
tary-treasurer succeeding F. FE. Moberg 
who has resigned. Mr. St. Clair for- 
merly was with the New Jersey Insur- 
ance Department. For the last year he 
has been with the Railroad Insurance 
Association in New York. 
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53 Veterans Complete 
NAIA Syracuse Course 


CLASS AVERAGE GRADE 91% 





Deisseroth, President of N. Y. Agents, 
Who Organized Class, is Hon- 
ored by Students 





Fifty-three graduates of the special 
intensive National Association of In- 
surance Agents educational course spon- 
sored by the New York State Associa- 
tion of Local Agents and conducted at 
S-racuse University, all veterans of 
irld War II, received certificates from 
th the association and the university 
a banquet held June 8 at the Syra- 
cuse Hotel. 

This commencement marked the cul- 
mination of a six weeks’ comprehensive, 
full-time insurance: educational course 
based on a plan conceived and organized 
by A. C. Deisseroth, Syracuse, presi- 
dent of the New York State Association 
o' Local Agents, as a contribution to 
the returning veteran. Aside from being 
the largest single group to complete the 
National Association’s educational pro- 
cram, the average grade of 91% estab- 
lished a new academic record, 


a at 


Average Age is 27 


Fifteen students held college degrees; 
fifteen others had attended college and 
twenty-three were high school gradu- 
ates. Two of the college graduates 
possessed Masters Degrees in Business 
Administration. The average age was 
twenty-seven, ranging from twenty to 
forty-three. Twenty members of the 
class had some previous insurance ex- 
perience of less than one year. In an 
expression of appreciation the class 
presented Mr. Deisseroth with a hand- 
some walnut humidor with pipe rack, 
suitably engraved. 

Company executives, each a nationally 
recognized authority in his respective 
field, served on the faculty. The course 
of study was based on policy forms, 
manuals, rating, agency management 
and sales technique. 


Honor Winners 

Academic honors were earned by 
Richard Shapiro, Syracuse, who re- 
ceived a $25 award for the highest grade 
of 99 2/9%. Second prize of $15 was 
awarded to John Wilkins, Lake Placid, 
N for an average of 99%. Third 
prize of $10 was presented to Harold 
McGoon, Buffalo, for an average mark 
of 97 3/9%. 

Richard Farrer, educational director 
of the National Association of Insur- 
ance Agents, described the event by 
stating that “Insurance education for 
agents by agents had passed an impor- 
tant milestone with the completion of 
the Syracuse plan for intensive study.” 

Attending the graduation § exercises 
were Oscar Beling, Royal-Liverpool 
Group; Forrest H. Witmeyer, president, 
Excelsior Fire; Louis Benezet, Syracuse 
University Extension School; John 
Stott, executive committeeman of the 
National Association, Mr. Deisseroth 
and Mr. Farrer. 


Names of Students 


Names of the students in the class 
follow. All are residents of New York 
State unless otherwise noted: 


Joseph Antelmi, Syracuse; Robert J. Art, 
\Vellsville; John W. Carroll, Liverpool; Alphonse 
!. Cervera, Schenectady; Charles A. Conditt, 
a a, Ark.; Gerald F, Cooper, Wappingers 
Falls; John iis Cregan, Albany; Howard Curtis, 
Corning; Robert E. Eckis, Jr., Buffalo; Robert 
G. Ellis, Syracuse; Donald W. Eyrich, Dundee; 
Frederick Fiesinger, Syracuse; David L. Fowler, 
Port Jervis; Francis R. Fusco, Syracuse; Harold 
D. Gallup, Speculator. 

Also Matthias O. Grewan, Johnstown; Paul 
Mamlin, Utica; Fred R. Harding, Port Jervis; 
Clarence H. Hartley, Niagara Falls; Arthur D. 
Hauck, Rochester; Thomas F. Hitchcock, Syra- 
use; John M. Holbrook, Cattaraugus; John J. 
Lennon, Johnson City; William R. Loehr, Syra- 
use; John W. Lynd, Mechanicville; Thomas 
rancis McKee, Cohoes; Wm. Gerard McKee, 
ir., Syracuse; Nicholas F. Macrina, Herkimer; 
Harold C. Magoon, Buffalo; Franklin C. Metz- 
off, N. Tonawanda; Paul A. Morgan, Syracuse. 

Also James J: O’Brien, Norwich; Willard J. 
Obrist, Syracuse; John E. O’Hara, ‘TIr., Niagara 
Falls; Robert C. O’Leary, Buffalo; Elton C. 
Palmerton, Eden; 











PROV. WASHINGTON DIVIDEND Bailey of Rochester SOLOMON F. WEISER DIES 
Directors of the Providence Wash- Solomon F. Weiser, 74, secretary of 
ington have declared a dividend of 25 Buys Duke Potter Agency the Dubuque Fire & Marine Insurance 
cents a share, payable June 28 to share- The Wellington (Duke) Potter Agency Co., Dubuque, Iowa, for 34 years pre- 
holders of record June 7. at Rochester, N. Y., has been purchased vious to his retirement in 1939, died at 
by A. L. Bailey of that city and will Santa Barbara, Cal., June 2. He had 


be known as Bailey-Potter agency. Mr. made his home at Santa Barbara since 
wanda; Charles L. Rowley, Jr., Jamestown; Potter died of a heart attack April 23 his retirement. 


Lewis james Shaw, Rochester; Richard I. Shopiro, 


Syracuse; Thomas N. Smith, Webster; Earle L: 1m Kansas City while on a speaking trip. 





Spink, Watertown; John Thomas Stetz, E. Port Mr. Bailey was connected with the 


Chester, Conn.; John Stott, McDonough; Merritt 


A. Switzer, Jr. Pulaski;’ Winfield E.’ Tanner, -tavelers Fire for eighteen years as the latter agency and conduct the 
Nedrow; Campbell J.’ Tellman, Fayetteville; Special agent and manager in various Bailey-Potter office in its present loca- 
conn F. Vogel, Walikill; Donald R. Waful, fields before he left three years ago to tion in the Lincoln-Rochester Trust 


Syracuse; Robert O. Waters, Dewitt; Edward 


[> Weller, Rochester: Tohn M. Wilkins, Lake J0in the Boller-Clark agency in Roches- Company building, representing the 
Placid. . ter. He will sever his connection with Travelers Group as did Duke Potter. 








An advertisement similar to this appeared in NEWSWEEK, May 20, 194% 











Whether you are engaged in shipping, or not... 


Shipping and its related operations are 
just one branch of human activity for 
which the Great American Group of 
Insurance Companies provides com- 
prehensive protection, issuing, as_ it 


* 


* 


does, practically all forms of insurance 
except life. 

Ask one of our 16,000 agents—or your 
own broker—about Great American 
protection. 


* 


. o . . . . » fi 2 4 - ae ™ - mee 9 
Have you reviewed the amounts of your insurance policies in the light of today’s increased values? 





GREAT AMERICAN GROUP 





of Insurance Companies 


Great American Great American Indemnity American Alliance 


American National County Fire Detroit Fire & Marine 


Massachusetts Fire & Marine 


North Carolina Home Rochester American 





Paul F, Peter, No. Tona- 






























Fire Insurance Rate and Form 


Changes Made in New York State 


Fire Insurance Rating 
has announced rules and 
effective June 7, in New 

Buffalo and Syracuse 
territories. The governing committee of 
the suburban division recognizes fire 
protection afforded minimum or class 
rated dwellings and their outbuildings 
(except farm property) by organized fire 
fighting facilities having boosted equip- 
ment and otherwise meeting minimum 
requirements. Dwelling property in ap- 
proved listed communities wll be eli- 
gible to the rates indicated on a pro 
rata basis. The use of this reduced rate 
is dependent upon the attachment of a 
completed class O protection § clause, 
use of the 80% average clause and the 
appropriate protected form, 

The rates follow: 


The New 
Organization 
form changes, 
York suburban, 


York 


80% Coinsurance Rates 
3ldg. Conts. 
Private dwellings (less than five 

families) and outbuildings, brick 

or frame construction.......... . 34 .34 
Apartment dwellings (over four 

families) less than 10,000 sq_ ft 

ground area, brick or frame con- 
et ieee ue hae 

Rate Recognition in Five Counties 

Rate recognition for class O protection 
is limited to dwelling properties in listed 
communities in Nassau, Suffolk, Putnam, 
Rockland and Westchester counties and 
is dependent upon the insured property 
being within the community and within 
three miles of the fire department sta- 
tion serving the area. 

In the Buffalo, suburban and Syracuse 
divisions, companies and agents have 
been notified of the following general 
rules changes: 

General Rule 17B, extended coverage 
endorsement: This rule is amended to 
provide for a minimum premium of $1 
irrespective of term for the attachment 
of the extended coverage endorsement 


a-d endorsements thereto, this minimum 
premium to be in addition to the $5 
minimum policy premium called for un- 
der Rule 40A. Policy increase in amount 
during the term will be subject to the 
provisions of General Rule 40A. 


De'etion of Some Restrictions 
General Rule 17B, Pages 26 h, i and j. This 
rule has been simplified and broadened by the 
deletion of sections 14 and 15 which heretofore 
provided for the specific inclusion by endorse- 
ment of liability for loss by windstorm to metal 
smoke stacks, awnings and _ signs. Current 
changes in the extended coverage endorsement 
deleting these exclusions obviate the need for 
these sections of the rule. 
General Rule 17B, Page 26k. Section 18, 
graph (a) is amended for the sake of 
ati Paragraph (f), Page 260 is a new 
providing for the cancellation of van- 





section 
dalism and malicious mischief endorsement alone, 
provided the endorsement has been in force for 
not less than ninety days. 


General Rule 17C, debris removal, Page 26p. 
This rule is amended to clarify the intent that 
no other clause than the clause provided in this 
rule may be used to effect the extention of 
coverage to debris removal. 

Other Rule Changes 

General Rule 40A, Page 45, maximum and 
minimum charges. This rule is amended to 
harmonize with the new provision for minimum 
premium for extended coverage endorsement 


under Rule 17B. ‘ 
General Rule 45A, Page 49. This rule is 

amended to correct a typographical error. 
General Rule 68, business interruption, Pages 
86, 89, 90 and 91. This rule is amended to 
a vross earnings form to be known 


as gross earnings form “H” for manufacturing 
risks, 

Business Interruption forms A and B are to 
be amended on reprinting by the deletion of the 
word “insured’s” which now precedes the word 
“stock” in the raw stock and stock in process 
clauses in these forms. This change will pro- 
vide proper coverage under these forms for in- 
sureds doing business as contractors on goods 
belonging to others. 

Terminal Pier Properties—The rate charged 
for attachment of the “War Shipping Adminis- 
tration terminal operations endorsement,” as an- 
nounced by bulletin of April 4, 1946, is further 
reduced to 5c per annum, effective as af Jan. 1, 
1946, with premiums to be adjusted on a pro 
rata basis from that date. 








WILBUR L. GARDNER RETIRES 





Supervisor of Senin Devvies Office of 
National Fire Group; Father Was 
State Agent for Many Years 

Wilbur L. 


service 


supervisor of the 
National 


service 


Gardner, 
Kansas office for the 
Fire active 
June 
pension plan, it is announced by 
President E. H. Forkel at Chicago. 

The retirement of Wilbur Gardner 
brings to a close a period of fifty-eight 
years, during which time the National's 
business in Kansas has been under the 
continuous supervision of the Gardner 
family, Wilbur L. and his father Theo- 
dore. Theodore Gardner became state 
agent for the National in Kansas on 
January 1, 1888, and continued in that 
capacity until June 1, 1919, when he was 
retired On pension, a continuous period 
of over thirty-one years. 

Wilbur Gardner was employed by the 
National in 1896, serving the company in 
various departments until 1908 when he 
resigned to become secretary of the 
newly organized Osage Insurance Com- 
pany. That company was reinsured by 
the National in September, 1911, and 
Wilbur Gardner then became associated 
with his father in a joint state agency 
of Theodore and W. L. Gardner. Since 


Group retired from 
1 under the company’s retirement 


Vice 


the retirement of his father in 1919, 
Wilbur L. Gardner has been in charge 
of the state. 

The present field) supervision is in 
charge of J. A. MacLean and F. A. Scott 
as State agents, assisted by Special! 
Agents J. I. Egy, W. C. Helwig and 
D. B. Snapp. 


PA. AGENTS MEET JUNE 25 
The Lehigh Association of Insurance 
\gents (Allentown, Pa., and_ vicinity) 
\ a hold its annual field day at the Le- 
high Country Club on Tuesday, June 25. 


RHODE ISLAND BUILDING SOLD 


Home Office Structure Bought by Blue 
Cross; Fire Company to Continue 
Headquarters There 

The Insurance Building, home office 
of the Rhode Island Insurance Co., 
Providence, R. I., has been purchased 
from Towne Street, Inc., by the Blue 
Cross of Rhode Island, low cost hos- 
pitalization plan. 

Byron S. Watson, chairman of the 
board of the Rhode Island, stated: “The 
recent transfer of the inland marine 
department and the brokerage depart- 
ment of the Rhode Island to its branch 
offices in New York and Philadelphia 
makes it possible to operate with re- 
duced floor space, thereby releasing a 
portion of the buildings to Blue Cross.” 

The Rhode Island Insurance Co. will 
continue to lease and occupy the major 
portion of the buildings. 

The Insurance Building was erected 
in 1929 and is located on Canal and 
Amos Streets, Providence. Of modern 
fireproof construction, it has a large 
ground floor area and consists of eight 
stories and a penthouse. The Cheapside 
suilding fronts on North Main Street 
and is just to the rear of the Insurance 
Building, being connected by a bridge 
on the fourth floor. The Blue Cross was 
represented by George C. Davis of Til- 
linghast, Collins and Tanner, and Towne 
Street, Inc., by Attorney Horace L. Well. 


HENRY S. RICH, JR. DIES 


Henry S. Rich, Jr., insurance execu- 
tive and civic leader, died from pul- 
monary thrombosis on May 30 at his 
home in Marietta, Pa., at age 47. Mr. 


Rich was secretary and treasurer of the 


Donegal & Conoy Mutual Fire, and se- 
mor partner of the Henry S. Rich gener- 
al insurance agency. He was also a 


director and former president of the 
Pennsylvania Federation of Mutual Fire 
Insurance Companies. 
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Fire, Casualty 
and Surety 


Reinsurance 


* 


Excess Covers 
* 


EXCESS 
UNDERWRITERS 


INC. 
90 John Street, N. Y. 
BEekman 3-1170 


Chicago Office 
INSURANCE EXCHANGE BUILDING 
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North America Official 
Praises Agency System 


Praise of the American Agency Sys- 
tem and for the part local agents every- 
where have taken in advancing the prop- 
erty insurance business, was voiced by 
Bradford Smith, Jr., vice president, In- 
surance Company of North America, be- 
fore the Mississippi Association of In- 
surance Agents at Biloxi June 7. 

Mr. Smith referred to the agent as the 
“eyes and ears” of his companies and 
said: “It is his knowledge of the pub- 
lic’s requirements and his influence upon 
the companies he represents that should 
lead to the constant development and 
improvement of insurance service in the 
public interest. Therein lies one of his 
greatest responsibilities. 

“Proof that the American Agency Sys- 
tem is the most effective medium for the 
distribution of insurance lies in the 
achievement of the agency companies,” 
he continued. “It is a hidden or invis- 
ible asset which no one has ever under- 
taken to appraise in terms of dollars, 
but if the job were done, the figure 
would be staggering. The property in- 
surance industry is deeply indebted to 
the American Agency System for the 
essential part it has played in the de- 
velopment of the insurance business. 
Above all, an enlightened self-interest 
will require the industry not only to fos- 
ter the system, but to provide a more 
effective means than now exists by which 
the agents’ knowledge of the public’s 
insurance requirements may be put to 
constructive use.” 


«* FIRE *-* 
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REINSURANCE 








THE OLDEST INSURANCE 
COMPANY IN THE WORLD 











EARLY RHODE ISLAND 
NEWSPAPER 


“The Newport Mercury”, a famous 
Rhode Island newspaper established 
in 1758, was printed on a press 
brought to Newport by James 
Franklin, brother of Benjamin. Press 
work was done by hand and type was 
often rough and blurred. Although 
the sheet was small — about the size 
of writing paper today, it had an im- 
portant role in the early progress of 
Rhode Island. When the city was 
looted by British soldiers, Solomon 
Southwick, the publisher, buried the 
press in the yard of a building on 
Broad Street, but the British found it 
and gotoutapaperinfavorofthe King. 

Just as the importance of a news- 
paper is not measured by its size, the 
historical position of Rhode Island 
could never be measured by its size 
among the other states. The Rhode 
Island Insurance Company is proud 
of its birth and growth in such a state. 
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Cultivate Public in 
Settlement of Losses 


OSGOOD TALKS TO ADJUSTERS 





North America Vice President Says 
Good Will Is Important Factor in 
Adjustment of Claims 





The policyholder with a loss should 
receive the same _ helpful, courteous 
treatment that the bank depositor gets 
when he makes a proper withdrawal, 
Richard G. Osgood, vice president of 
the Insurance Co. of North America, 
told delegates to the annual convention 


RICHARD G. OSGOOD 


of the National Association Inde- 
pendent Insurance Adjusters in Phila- 
delphia June 7 

“It is the simple, routine loss that 
offers the greatest opportunity for 
service to policyholders,” Mr. Osgood 
continued. “The majority are having 
their first experience with fire damage. 
Most of them know merely that they 
are insured, with only a vague concep- 
tion of extent of coverage. They have 
heard stories, colored and made lurid 
by repetition, of the attitude of insur- 
ance companies in general and adjusters 
in particular. They are prepared for the 
worst, and many solid citizens are pre- 
pared to water their claim, anticipating 
that whatever their initial figure may 
be, it will be pared by the adjuster in 
a routine process. We_ underwriters, 
when they have a loss, change their 
status from the hallowed role of ‘policy- 
holder’ to ‘claimant’ with an inferred 
stigma that is wholly unwarranted.” 


Expansion of Subrogation 


“Of steadily increasing importance in 
fire and sprinkler leakage losses are 
subrogation possibilities,’ he continued. 
“The fire companies in the past have 
heen casual in this respect, with com- 
placency born of low loss ratios de- 
veloped out of ample rates. That pat- 
iern has changed, and closer control 
of loss cause and class experience is 
here or in the immediate offing. Both 
require that subrogation opportunities 
he exploited carefully, with the ultimate 
burden borne by those responsible and 
‘-harged to the proper class. Adjusters 
are expected to investigate loss cause 
carefully and report fully any indication 
fa right to recover. 

“The day is not far distant, with the 
10% extension clause of the new dwell- 
ing form acting as a catalyst, when 
comment on subrogation possibilities 
will be as commonplace in a fire loss 
report as it is today in the automobile 
collision case. I urge you to recognize 
this proper trend and gain the appre- 
ciation of your underwriting clients by 
commenting on this point in every case 
which suggests a_ possibility of subro- 
cation and reporting fully in all cases 
where, in your judgment, there are rea- 








sonable grounds for recovery. In the : facing the next state legislature and tells 
latter cases, obtain the necessary as- Pamphlet on Regulation what the insurance business in Penn- 
signment at the time the proof is taken Distributed to Pa. Agents sylvania is doing to prepare a program 
or recommend a form of payment that ‘ § which will bring state insurance regula- 
most effectively facilitates recovery by The Pennsylvania Association of In- tion up to required standards. In a 


the underwriter.” message to the agents President Morton 
Byps : V. V. White stresses “the importance of 
members, a pamphlet, prepared by Sec- the part we play in providing the public 

HUDSON HEADS S. C. AGENTS retary Frank D. Moses, reviewing in with the insurance protection it needs 

J. T. Hudson of Spartanburg, S. C., is concise form the various steps which may, in the final analysis, determine 
the new president of the South Carolina have taken place in the SEUA case. It whether the business is regulated more 
Association of Insurance Agents. Frank |... in. tae | Slaad by the states or by the Congress. If 
B. Schachte, Charleston, is vice presi- *'Y°S — oral ma On the origina’ we fail to establish our position as in- 
dent and Claude Vaughan, Darlington, indictment, the Supreme Court decision, dispensable, Congress may take over 
secretary-treasurer. Public Law 15, state regulatory problems completely.” 


surance Agents has distributed to its 









































Yo Insurance Brokers and Agents 


The Chase money-saving Insurance Premium Loan Plan should be of 
interest to your customers who carry short-term fire or casualty insurance. 
This plan has the following advantages: 


1. It should create new business for you by enabling you to 
approach prospects with a money-saving idea. 


2. It offers you also a saving in time and expense by placing the 
insurance on a long-term basis, thus giving you more time to 
develop new business. 


3. It enables you to offer your customers substantial savings in 
premiums because the interest charge on the loans represents only 
a small percentage of the savings effected by purchasing longer 
term coverage. 


Neither you nor your clients need be Chase depositors to take advantage 
of this attractive loan plan. 


Full information is available to you at the head office of the Chase National 
Bank or at any of its twenty-seven conveniently located branches in Greater 
New York. 


THE CHASE NATIONAL BANK 


OF THE CITY GF NEw Tork 


Head Office: Pine Street corner of Nassau 


Member Federal Deposit Insurance Corporation 
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Mass. Multiple Line 
Law in Effect Aug. 9 


BROAD POWERS ARE GRANTED 
Fire, Marine, Casualty, Surety Cos. Can 
Write All Kinds of Insurance 
Other Than Life 
The Massachusetts Insurance Depart- 
ment has notified all fire, marine, cas- 
ualty and surety insurers doing business 
in the state that on August 9 the new 
multiple line powers law becomes effec- 
tive. It permits those companies, other 
than life insurers, which have $1,000,000 
surplus to policyholders to write all 
types of fire and casualty lines, direct 
and reinsurance. The Department states 

in part: 

“Those company managements intend- 
ing to take advantage of the underwrit- 
ing powers authorized by this legisla- 
tion should address Edmund S. Cogswell, 
First Deputy Commissioner of Insur- 
ance, 100 Nashua Street, Boston, setting 
forth the additional lines of insurance 
to be underwritten. If automobile cas- 
ualty lines are to be written, the com- 
munication should be received in this 
office not later than September 15, 1946. 

“While it may not be a statutory or 
legal requirement in every case, the De- 
partment believes the better procedure 
would be for each company, mutual or 
stock, to obtain a vote of authorization 
from its policyholders or stockholders 
respectively, as the case may be, to take 
on these additional lines. By-law pro- 
visions should be examined carefully to 
determine whether or not there are 
restrictions on writing powers. 

Compulsory Auto Risks 

“Fire and marine companies which 
propose to take on compulsory automo- 
bile insurance are notified that they 
should join the Massachusetts Automo- 
bile Rating and Accident Prevention 
Bureau, 89 Broad Street, Boston, Mass. 
lurther information regarding bureau 
membership may be obtained upon ap- 
plication to R. E. Hatfield, manager. 
Under the Massachusetts Motor Vehicle 
Liability Insurance Law, there are spe- 
cial types of data which must be filed 
for rate-making purposes with the 
bureau. Further details regarding the 
Statistical Plan will be forwarded to 
these companies at a later date. 

“Any casualty companies now author- 
ized to issue compulsory automobile lia- 
bility insurance policies which desire to 
add fire and theft coverage will be re- 
quired to file such policy forms with 
this Department for approval as_ the 
statute provides.” 


New Baltimore Fire Code 


The Baltimore City Council, without 
a dissenting vote, has passed the new 
fire prevention code for the city which 
has been under consideration for almost 
thirteen months. The ordinance contains 
more than 150 pages and dozens of 
amendments were made to it during the 
long period of hearings held by the 
council committee having the measure 
under consideration. 

One of the most hard-fought provi- 
deals with the use of portable 
kerosene heaters and cook stoves. It 
finally was incorporated in the ordinance 
with the special provision that it not 
become effective until two years after 
approval of the measure by Mayor Theo- 
dore R. McKeldin. Many manufactur- 
ers were among those opposing this por- 
tion of the ordinance. 


sions 


N. Y. BOARD REELECTIONS 

Victor Kurbyweit, America Fore, has 
been reelected a member of the board 
of directors of the New York Board of 
Fire Underwriters and also chairman 
of the committee on public relations. 
Albert N. Butler, Corroon & Reynolds, 
has been reelected vice chairman of the 
committee, 





McCormack Report to Commissioners 


(Continued from Page 1) 


is more in the public interest than the 
snap judgment of one Federal bureau- 
crat. We any chance of 
Federal operation by 


must avoid 


supervision or 


demonstrating the success of private 
insurance subject to effective state 
regulation. 

“I would not condone any practice 


contained under the exceptions of Pub- 
lic Law 15, but I consider the dual 
supervisory loophole to such exceptions 
as unfortunate and unwise. Public Law 
15 is helpful and I trust no additional 
Federal legislation will be necessary. 
Like all compromises it is not perfect. 
It recognizes state regulation and taxa- 
tion of the insurance business. 

“The inclusion of the Federal Trade 
Commission is particularly objection- 
able, and I think this exception 1s a 
threat of dual supervision that would 
be the delight of the typical Washing- 
ton bureaucrat whether he be Democrat 
or Republican. 


Legislation To Be Avoided 


“We should avoid legislation even 
under the excuse of uniformity that 
would reduce fair competition or dis- 
courage new forms or types of insur- 
ance coverage. 

“T trust the Commissioners will avoid 
giving their approval to any legislation 
that would favor interlocking director- 
ates of insurance companies, group man- 
agement or interlocking ownership of 
insurance companies. Some reasonable 
elasticity must be given so as not to 
prevent the legitimate underwriting of 
multiple line business. 

“The various state Insurance Com- 
missioners should recommend with no 
reservations to the Governors and legis- 
latures of their various states only the 
passage of rating bills as recommended 
by NAIC. Of course, if there is any 
particular condition in a home state 
that should be amplified in the legisla- 
tion such changes should be brought 
about without harm to reasonable uni- 
formity among the states. 

“So-called interstate rating or mul- 
tiple line location risks require further 
study, and no state legislation should 
prevent the economic non-discriminatorv 
rating of risks. No preference should 
be given to risks of a multiple location 
or interstate nature over risks of sim- 
ilar experience as to loss and expense 
features that may not be classified as 
either multiple location or interstate in 
nature. 

“Further study should be made in 
regard to graded expense to be applied 
to experience rated risks. The proper 
application of experience rating and 
graded expense would make it unnec- 
essary to have discriminatory plans 
such as proposed by the War Depart- 
ment during World War IT. State laws 
such as counter-signature laws should 
not be interpreted in such a way as to 
increase the cost of insurance. 


Extended Use of Coinsurance 


“The fire and marine committee should 
study the advisability of recommending 
a more extended use of the coinsurance 
clause as applied to dwellings, particu- 
larly in highly protected areas. The 
proper use of such clause could have 
prevented the highly objectionable 
HOLC plan. 

“T have expressed, as my _ personal 
opinion, upon. several occasions that 
rating plans should provide in the rat- 
ing formula a contingency factor that 
in the long range would eventually ad- 
just excessive overcharges or under- 
charges. This same contingency factor 
could be used in exactly the same man- 
ner and degree to reimburse companies 
for catastrophe losses. I do not mean 
to state that companies should reserve 
as a liability any excess earnings on 
underwriting, or that they should make 
a settlement with any individual policy- 
holder insofar as this contingency fac- 





JAMES McCORMACK 


tor in the rating formula is concerned. 

“T do suggest that the rating for- 
mula, however, contain such a contin- 
gency factor that would have the ef- 
fect, in the over-all picture, or refunding 
overcharges and recuperating excessive 
losses. Such a factor could be properly 
referred to as the ‘over-all balancing 
item’ in the rating formula. One of its 
main accomplishments would be to cor- 
rect errors in the rating structure and 
to keep rates in correct balance in the 
long range viewpoint. 


Backs Multiple Lines 


“We should review our state laws to 
see that ample capital structure is pro- 
vided for each separate type or class 
of business written. In this regard, I 
know of no state that should not review 
its legislative requirements not only for 
the original licensing of a company but 
for requirements covering operations as 
a going concern. The various state laws 
should be amended to provide for mul- 
tiple line insurance. 

“We should review our state laws to 
prevent monopolies, including the or- 
ganization of insurance companies to 
write principally business that is con- 
trolled by its stockholders or their 
affiliates. 


“State Insurance Departments should 
encourage setting up of reserves by 
insurance companies that would be rec- 
ognized for tax purposes by both the 
Federal and state governments to cover 
future losses that may take place from 
investment fluctuation, depreciation or 
catastrophes.” 


Views on Central Office 


Commissioner McCormack said the 
NAIC should consider creation of a 
central office that would not have the 
effect of setting up a super-commis- 
sioner. Such an office, he continued, 
should be centrally located, should be 
created upon a plan not requiring out- 
side financing and should not give to 
any salaried employe the right to speak 
for a Commissioner or group of Com- 
missioners, 

The thought that the NATC hold only 
one general meeting each year was of- 
fered by President McCormack. This 
would be the June annual gathering, 
with the present December meeting 
divided into two-day regional sessions 
in each various zone set up by the 
NAIC. He suggested that these zone 
meetings not be limited to local affairs 
but that they cover fully all of the 
aspects of the National Association. Mr. 
McCormack also reiterated his pro- 
posals for legislation for qualification 
of Commissioners and other department 
employes and for other steps to increase 
the efficiency of state insurance de- 
partments, 





KY. AGENTS HOLD SESSION 


Hear Howard, Wilson, Griggs, Davis, 
Caldwell and Clark on New Laws 
Passed This Year 
Approximately 250 Kentucky agents 
aitended the one day legislative session 
of the Kentucky Association of In-<ur- 
ance Agents at Louisville recently to 
hear a review of the insurance laws 
enacted by the Kentucky General Ass«in- 
bly at its 1946 session. It was apparent 
that these laws are satisfactory to ‘he 
State Insurance Department and ‘he 

agents. 

O. M. Howard, State Commissioner oj 
Revenue, discussed the improved Motor 
Vehicle Responsibility Act, which \ ill 
become effective January 1, 1947. It was 
planned to work out a program to ac- 
quaint the public with the provis*ons of 
the act which, according to Mr. Howard 
who will administer it, has for its pur- 
pose “safety on the highwa:s and driv- 
ing from the highways the reckless an 
financially irresponsible driver.” 

J. Bryant Lawton, Central City, pre- 
s'ded and introduced the members of thie 
legislative committee of which A. G. Har- 
rison, Louisville, is chairman, and Don- 
ald M. Putnam, Ashland, is vice chair- 
man. Members are Sheridan C. Barnes, 
Elizabethtown; Norman A. Chrisman, 
Pikeville; W. Culver Vaughan, Louis- 
ville, and Mr. Lawton. 

Director of Insurance Harry B. Wil- 
son, spoke and said the agents had been 
helpful in obtaining enactment of sound 
legislation at the 1946 session. 

Other speakers were E. M. Griggs, 
Chicago, National Board of Fire Under- 
writers, who discussed the new fire rat- 
ing act; Roy L. Davis, Chicago, Associa- 
tion of Casualty & Surety Executives, 
speaking on the casualty-surety rating 
act; Robert T. Caldwell, Ashland, Ky., 
legislative counsel of the association, on 
the workmen’s compensation measures; 
William E. Clark, Kentucky Inspection 
Bureau, on new rules and rates. 

Opinion was expressed by some of the 
speakers that some minor adjustments 
in the rating laws may be needed to 


make them comply with Public Law 15. 


Lyle Elected President 
Of Independent Adjusters 


The National Association of Indepen- 
dent Adjusters last week at Philadel- 
phia elected the following officers: presi- 
dent, C. Bruce Lyle, Phoenix, Ariz.; 
executive vice president, Prentiss B. 
Reed, New York City; secretary-treas- 
urer, John C. Griswold, San Antonio, 
Tex.; vice president in charge of fire 
and allied lines, Julian Calhoun, Spartan- 
burg, S. C.; vice president in charge of 
casualty lines, Herbert Rosenbush, 
Houston, Tex.; vice president in charge 
of special lines, J. Chester Sneath, New 
York; directors, Retiring President N. I. 
Tierney, Chicago; Marion Arnold, 
Miami; E. W. Bockius, San Francisco; 
M. M. Johnson, Fort Wayne, Ind., and 
Ray Lynch, Springfield, Ill. 








Dickey Special in Phila. 
For. Manufacturers Fire 


Manager Benjamin F. Ferrier an- 
nounces appointment of Robert  \V. 
Dickey as special agent in Philadelphia 
territory for the Manufacturers Fire. 
Mr. Dickey has a broad experience and 
background of service to Philadelphia 
producers. Headquarters will be in tlie 
new office of the metropolitan depart- 
ment in the Insurance Exchange Buil!- 
ing, 401 Walnut Street, Philadelphia. 





PHOENIX SPECIAL IN MAINE 

The Phoenix of Hartford announc:s 
appointment of George H. Brinley as 
special agent in Maine to assist Staite 
Agent B. B. Havey. Mr. Brinley joined 
the Phoenix after graduating from Dart- 
mouth College in 1940 and has served 
in the underwriting department except 
for the period in which he served with 
the U. S. Coast Guard during the wat. 
His headquarters are at 120 Exchange 
Street, Portland. 
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N. Y¥. CITY POND MEETS 





Plans Completed for Grand Nest Con- 
vention in August; Golf and Quoits 
Prize Winners Named 
Close to 100 members and guests of 
New York City Pond of Blue Goose 
::ended the annual golf meeting at the 
kock Spring Country Club, West 
Grange, N. J., last Friday afternoon 

| evening. William T. Murphy, most 

al gander, presided. It was voted to 
defer election of new officers until after 
the grand nest convention in New York 
in August so that the present adminis- 
tr.tion may carry through to comple- 
tion, without interruption, the elaborate 
p!ins which have been made for this 
hove gathering. 

George H. Martin, supervisor of the 
fick and state agent in New Jersey 
for the New York Underwriters, and 
\. Wesley Barthelmes, guardian of the 
pond and marine secretary of the North 
ivitish Group, were voted delegates of 
New York Pond to the grand nest con- 
vention. Most Loyal Grand Gander 
Philip M. Winchester highly com- 
mended Mr. Murphy for his leadership 
of the pond during the last year. _ 

Golf prizes were awarded at the din- 
ner as follows: most loyal gander’s 
prize to Carl Schaedel; first kicker’s 
handicap, H. D. Sutton; second kicker’s, 
James Bacco; third kicker’s, Ernest 
Merkl; door prizes, David Rafner, Wil- 
liam E. Hill and D. W. Clark. Quoits 
prizes were won by Jack Luehs, Pacific 
lire, and Floyd Pickett, Home. 





Allstate Increases Capital 
And Surplus by $2,000,000 


The Allstate Insurance Co., automobile 
insurance subsidiary of Sears, Roebuck 
& Co., has had its capital structure in- 
creased through an additional invest- 
ment of $2,000,000 by the parent com- 
pany, Calvin Fentress, Jr., president, 
reports; $500,000 of this investment was 
allocated to capital stock and $1,500,000 
to surplus. 

As of December 31, 1945, the capital 
stock was $1,000,000 and the surplus 
$5,070,361. The additional $2,000,000 will 
provide for increased premium writings 
in prospect because of future expansion 
plans, President Fentress said. Business 
of Allstate, and its affiliate, the Allstate 
Fire, has shown a continued increase 
this year. For the four months ended 
\pril 30, 1946, the combined premium 
writings were $5,203,262, compared with 
$3,376,190 for the comparable period of 
1945, an increase of 54%. 

Amendments to Allstate’s charter re- 
flecting the change in capital structure 
have been filed with and approved by 
the Department of Insurance of Illinois. 





P, J. Moriarty, Formerly 
With North British, Dies 


Patrick J. Moriarty, who retired in 
\pril, 1941, as manager of the Detroit 
metropolitan department of the North 
British Group, died on June 7, at Ann 
\rbor, Mich. Mr. Moriarty served the 
North British Group for almost thirty- 
nine years, twenty of them as manager 
t Detroit. He commenced his insurance 
areer in 1891 in the Chicago office of 
he Palatine, later joining the Western 
lepartment of the Liverpool & London 
& Globe. 

He entered the employ of the North 
British as an examiner at Chicago on 
October 1, 1902. When the Western 
lepartment was closed in 1910, he was 
ippointed special agent by the Com- 
monwealth in Michigan and Ohio, and 
'n November, 1916, was appointed Mich- 
gan state agent by the North British. 
He was named manager at Detroit 


when the office there was opened in 


\pril, 1921. He was also vice president 


of the Inter-State Fire, which was as- 


ociated with the Commonwealth. 
Surviving are his son, Edmund; a 
laughter, Mrs. John Conroy, and a 
laughter-in-law, Mrs. John Moriarty. 


Auto Rate Changes for 


North Carolina Announced 

Commissioner of Insurance William P. 
Hodges of North Carolina has approved 
certain rate changes, effective June 10, 
applicable to insurance covering theft 
of or physical damage to automobiles. 
The changes approved for fire, theft and 
collision insurance rates on automobiles 
in that state will reduce the cost of in- 
surance on certain fire and theft cover- 
ages as much as 50%. An increase of 


from 10% to 22% in collision rates is 
approved, ; 
Commercial car fire insurance rates 


under the proposed change will be re- 
duced approximately 25% and the theft 
rates about 33 1/3% when written on an 
average cash value or stated amount 
basis. Approval is also announced of an 
approximate reduction of 50% for fire 
and fire and theft rates affecting “driver- 
less for rent” automobiles when conver- 
sion, embezzlement and secretion cover- 
ages are excluded. The rates.on certain 
types of dealers’ cars having riot and 
civil commotion coverage are reduced 
approximately 50%. 

The cost of collision insurance on 
private passenger cars is increased ap- 
proximately 22% and on commercial cars 
approximately 10%. The best informa- 


Auto Claims Ass’n Makes 
Committee Appointments 


The Automobile Claims Association, 
Inc., held its final monthly meeting of 
the season yesterday in New York City. 
President Thomas J. Hunter announced 
the following committee appointments:: 
program, k. C. Maines, Appleton & Cox; 
mechanical, D. W. Clark, Fire Companies 
Adjustment Bureau; law and finance, T. 
P. Finegan, National Union; trade rela- 
tions, R. M. Huyler, American Fore 
Group; theft, J. J. Gately, Aetna Ins. 
Co.; membership, D. M. Roberts, Amer- 
ican of Newark. 

L. L. Kling of the Home Group carries 
over as member of the board of direc- 
tors. 





tion available showed the average cost 
per repair bill to have been $182.70 the 
latter part of 1941 as against an aver- 
age cost per repair bill of $239.08 for 
the years 1945 and 1946, or an increase 
of approximately 33 1/3%. 

According to figures obtained from 
the North Carolina Motor Vehicle 
Bureau accidents involving automobiles 
increased 22 2/10% in 1945 over 1944, 
and 60 4/10% for the first three months 
in 1946 over the same period in 1945, 
or 32 2/10% so far this year. 





Kenneth J. Brown Joins 
AIU as a Fire Executive 


A. E. Gilbert, vice president and fire 
manager announces that Kenneth J. 
Brown has become connected with the 
American International Underwriters 
Corporation, New York, in an executive 
fire underwriting capacity. 

Mr. Brown was formerly with the 
Yorkshire. He joined that company in 
1924 and after four years with the home 
office in London was transferred to 
Japan in 1928 where he served as branch 
manager, with headquarters in Tokyo, 
from 1933 to 1938. He was connected 
with the New York office from 1939 to 
1942 when he joined the Royal Navy, 
and for a good part of the war served 
with the Eastern Fleet in the China- 
Burma-India theater. Mr. Brown joined 
the AIU shortly after his release from 
the Royal Navy. 

WATSON NAMES MEETING DATE 

Leon A. Watson, general manager, 
Fire Insurance Rating Organization of 
New Jersey, announces that there will 
be a meeting of the governing commit- 
tee of the organization Thursday, June 
20, in the meeting room of the Eastern 
Underwriters Association, 85 John 
Street, New York City. 
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Fire losses in the United States during 1945 amounted to $455,329,000 


the highest since 1930. This alarming increase emphasizes the need for fire 
insurance and in adequate amounts to cover today’s higher valuations and 
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Loan Receipt is Held Valid and 
Not Subterfuge by Insurance Company 


\ manufacturing company sued a 
trucking corporation to recover value of 
voods destroyed by fire while in the pos- 
session of the defendant as a common 
carrier for hire. The plaintiff had de- 
livered to the defendant merchandise to 
he delivered to a consignee. While in 
transit the goods were destroyed by fire. 
The plaintiff, having recourse to insur- 
ance coverage, received $8,074 as a loan, 
repayable out of any net recovery the 
plaintiff should realize because of any 
claim for loss or damage to its described 
property. Also the plaintiff agreed to 
refund the money received if the goods 
were finally delivered to the consignee. 

No Assignment of Claim 

Special Term, New York Supreme 
Court, Merrimack Mfg. Co. v. Lowell 
Trucking Corp., 182 Misc. 947, 46 N. Y. 


S, 2d 736, held that, there being no 
danger of more than one recovery 
against the wrongdoer, it would not be 


justified in inquiring into the motives 
of the parties to the loan receipt. The 
plaintiff did not assign its claim to the 
insurance company. It had not been 
paid. The statute (Civil Practice Act, 
§210) did not require that this action be 
brought in the name of the insurance 
company. 

\ different decision was arrived at by 
Trial Term, New York Court, in Par-X 


Yacht Outlook 


(Continued from Page 21) 

of New Orleans. Being exhibited were 
boats up to twenty-six feet, runabouts, 
outboard motor and sail. A representa- 
tive of the Higgins plant explained that 
they are taking no orders at present, 
but are assigning a priority to all in- 
terested prospects. Also, they are not 
quoting direct prices on their lines as 
yet. Deliveries will depend upon the 
priority the purchaser holds. 

Higgins Representative Optimistic 

About the Future 

L. R. Enderle, general sales manager, 
pleasure boat division, Higgins Indus- 
tries, was optimistic about the future. 
He explained that the company was 
shipping in wood directly from South 
America and so Higgins is not worried 
about the shortage of finished lumber 
as they finish their own. Other supply 
difficulties Mr. Enderle thinks have 
been ironed out and the company should 
get into mass production soon. First 
on the production lists of the company 
are outboard motors for which there 
are the most demand. Following in or- 
der are the 17-foot runabout and utility 
boat, the 23-foot in the same class, the 
26-foot sedan cruiser, and in the spring 
of 1947 they hope to have in full pro- 
duction their 32-foot cruisers. 

Wartime developments were present 
at the Higgins Boat display. The 26- 
foot cruiser is the post-war version of 
the Higgins landing boat. A  28-foot 
_ auxiliary sloop was also shown which 
grew out of the droppable lifeboat used 
by Air Sea Rescue in the Pacific. Elec- 
tronic devices as radio direction finders 
were also displayed by the Radio Cor- 
poration of America. 

Macy’s will become the exclusive dis- 
tributors of Higgins class one type 
boats which include the outboard motor 
models. They will be the dealers in all 
other lines of Higgins boats and_ will 
handle a good line of yachting supplies. 
It is not the only department store in 


Uniform Service Corporation v. Emi- 
grant Industrial Sav. Bank, 49 N. Y. 
S. 2d 557, an action for water damage 
to goods of the plaintiff, a tenant, from 
a cracked sprinkler system pipe located 
on the floor above occupied by another 
tenant. In that case the court said that 
the proofs of loss and the checks indi- 
cated unequivocally that the plaintiff 
had been paid in full by an insurance 
company which had issued policies cov- 
ering the loss and that the plaintiff was 
no longer interested in the action. 

Since under the terms of the policies 
only the right of subrogation was _ re- 
served, the loan receipts attached to the 
checks by their terms were merely a 
device “to avoid the necessity of the in- 
surers suing in their own names as sub- 
rogees and that the plaintiff is not the 
real party in interest, but has assigned 
its cause of action and may not main- 
tain it. The vexing subject of the valid- 
ity and effect of such loan agreements 
has been often considered by the courts.” 

The court cited the various views of 
the different departments of the Appel- 
late Division and of the Court of Ap- 
peals in Snencer y. Standard C. & M. 
Corp., 237 N. Y. 479, and Cocoa Trading 
Corp. v. Bayway Terminal Corp., 290 N. 
Y. 697, which it regarded as irreconcil- 
able. 





New York entering the yachting pic- 
ture. Hearns also held a show in New 
York. The store has taken over the 
entire ground floor of a building in the 
Avenue of the Americas at Twenty- 
second Street as a permanent showroom 
for several lines of boats and boating 
supplies. The majority of the craft on 
display are of the sail or outboard 
motor type. Hearns is taking orders on 
the boats they are displaying and 
promising immediate delivery on some 
models. These models are not for own- 
ership by persons of small incomes. 

The demand for outboard motors is 
very high and it will take some time 
to meet this demand. The deferred de- 
mand is so large that new orders cannot 
be taken. In a recent issue of the New 
York World-Telegram Joe King, sports- 
writer, said: “The outboard output from 
all factories in 1941 is estimated at 150,- 
000 engines. Such is the demand _ that 
the engine firms have discontinued their 
sidelines of pre-war days, as they need 
every man and every machine for motor- 
boat production.” 

Other shipbuilding companies have 
announced their plans. Elco is develop- 
ing a full line of cruisers ranging from 
26 to 60 feet, both single and twin 
screw. The company is utilizing new 
techniques of design and construction 
developed during the war in the con- 
struction of PT boats. The Wheeler 
Shipbuilding Corporation is following 
along the same general lines as are 
several other companies. Some compa- 
nies, such as the Defoe Shipbuilding Co., 
are building even larger models. That 
company is offering a 118-foot yacht 
having cruising speed of 18 m.p.h., twin 
Diesel power, totaling 800 horsepower, 
and will be equipped with automatic 
steering, air-conditioning and_ ship-to- 
shore telephone. 

10,000 Boat Manufacturers 

The size of the boating industry is 
big. Motor Boating Magazine estimates 
that there are 10,000 separate estab- 


lishments engaged in the industry, in- 
cluding marine dealers, boat builders, 











marine engine manufacturers, naval 
architects, and marine service stations. 
This does not include the countless man- 
ufacturers of marine supplies and ac- 
cessories such as boat hardware, marine 
paints, shafting, propellors, etc. Geo- 
eraphic breakdown of the retail and 
service groups shows their locations 
closely parallel local boating markets, 
with established boat dealers located in 
more than 1,500 different towns and 
cities. 

Other indications of the size of the 
“boom” which will come in the boating 
industry when the supply catches up 
with the démand is given in the Elmo 
Roper survey conducted for Fortune 
Magazine, which showed that the public 
would be ready to spend $150,000,000 for 
pleasure craft immediately after the 
war, or practically three times the pre- 
war figure. A Department of Commerce 
forecast placed the sales volume in boats 
during the first year after the war at 
210% greater than in 1940, 

New Trends 


In looking into what can be expected 
in new boats relative to changes and 
trends, Ira Hand wrote in Motor Boat- 
ing Magazine recently that the ma- 
jority of manufacturers will use wood 
in the construction of their hulls while 
about 13% will use steel. In the cruiser 
field there is a trend towards smaller 
models and towards the builders giving 
the purchaser a choice as to motive 
power, for 50% of these manufacturers 
offer either gasoline or Diesel power 
plants, 37% specify gasoline and 13% 
Diesel. Speeds up to seventy miles an 
hour will be featured by certain inboard 
runabouts. There will be a wide range 
of sailboats ranging mostly from eight 
to forty feet. As to prices a representa- 
tive of Yachting Magazine said it will 
cost 25 to 50% as much to build a boat 
as before the war and the pre-war 
evaluation on used boats has doubled 
in some cases being more then the 
original purchase price of the boat. Mr. 
Hand also said that there are still a 
few of the expensive yachts being built 
that cost up into the millions, but he 
pointed out these are not being pur- 
chased out of income but mainly by 
retired wealthy men who are dipping 
into their capital for the boat. 

Extent of Boating 

In an article discussing the “Boating 
Market,” Motor Boating Magazine goes 
into the costs of boats. These range 
from less then $100 to $2,000,000 or 
$3,000,000; in other words this can be 
as expensive a sport as one cares to 
make it. The magazine estimates that 
there are approximately 2,000,000 motor- 
boats in the United States with about 
50% of this total being outboard pow- 
ered craft. In addition to this, there 
are more then 100,000 small sailboats 
without engines and possibly another 
million small craft without power. 

For operation on Federal-controlled 
waterways, the survey states, “all 
motorboats (except outboard rowboats 
under 16 feet in length) must be num- 
hbered by the U. S. Coast Guard, or 
otherwise licensed or. documented. As 
of July 1, 1945, there were 384,003 Fed- 
eral numbered motorboats in the United 
States and, approximately, 4,000 private 
vachts documented for foreign cruising.” 
No exact figures are available on the 
number of boats used on non-Federal 
or state controlled waters as there are 
no registration requirements except for 
certain waters in two or three of the 
states. The total non-Federal waters 
available for boating are about seven 
times as extensive as the Federal water- 
ways, but many of these are still com- 
paratively undeveloped. 

The breakdown of the distribution of 
the 384,003 licensed boats shows the 
greatest number on the East Coast. 
The total for the Atlantic Coast is 
147,442; the Gulf Coast 35,168; in the 
Great Lakes 83,847; Mississippi Valley 
48,012; the Pacific 61,833; U. S. terri- 


tories 7,701. Besides these registered 
boats it is estimated that there are 
more than 600,000 inboard motorboats 


on state waters. According to the Motor 
3oating survey there is a total of 45,251 
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square miles of boating waters under 
the jurisdiction of the forty-eight states, 
Waters available for boating are so 
extensive that the growth of this market 
from the standpoint of navigable waters 
is unlimited. The extent of the Federal 
waters is 15,000 miles of shore line and 
there are more than 100,000 miles of 
shore lines of inland lakes, rivers and 
canals where motorboats can be used. 

In 1944 there were twenty-six projects 
being considered mostly by municipal 
governments relative to the care and 
berthing of boats. On March 30, 1946, 
there were 131 projects being contem- 
plated. On thirty of the projects from 
which he had heard Ira Hand reported 
there would be $129,000,000 spent. Be- 
fore the war the industries annual con- 
tribution to commerce in the care and 
upkeep of craft was $140,000,000, Mr. 


Hand said. 
Yachting Associations 


There are many associations dealing 
with yachting. Chief among these is 
the United States Power Squadrons, a 
non-profit organization of yachtsmen 
and other people interested in boating, 
having a membership of about 12,000. 
Their purpose is to establish through 
free educational courses a high stand- 
ard in skill in the handling and naviga- 
tion of yachts. Nearly 100,000 persons 
have taken the U. S. P. S. free instruc- 
tion courses in elementary _ piloting, 
boat handling, advanced piloting, dead 
reckoning and celestial navigation. 

The American Power Boat Associa- 
tion promotes the use of motorboats 
and the improvement of their design 
and construction and the formulation of 
rules to govern their competition in 
racing. The Outboard Boating Associa- 
tion of America promotes the same 
things for that type craft. There are 
many organizations whose purpose is 
to promote and conduct sailboat races. 
One of the many is the Racing Asso- 
ciation of Long Island Sound which 
has announced that their schedule this 
season will include: twenty-four cham- 
pionship races, twenty-four non-cham- 
pionship races and thirty-two semi-long 
distance cruising races. With the excep- 
tion of the cruising events the races 
were run throughout the war, but the 
association expects that there will le 
more interest in them this year. 

That the interest in boating of all 
kinds is current and growing is obvious. 
The sport is organized and the boating 
and yachting associations are ready to 
put into the water anything they can 
get. For the time being they will use 
what they have, no matter how old thc 
craft is, hoping it will not be too lon: 
before there is replacement. It is only 
a question of time before the prospec- 
tive buyers will be able to purchase the 
crafts they want so much, and_ the) 
hope it will be soon. 





Windsor A. Brown, Jr., formerly active 
in Seattle marine insurance field, has 
been appointed manager of the marine 
insurance department of Balfour-Gutli- 
rie & Company, Ltd., in Portland, Ore. 
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Clement Gives Buyers’ 
Views on What’s Wrong 


TALKS AT N. J. CASUALTY MEET 


Risk Research Secretary Raps “Resist- 
ance to Change”; Public Law 15, 
Multiple Line Powers Discussed 


Invited by the Casualty Underwriters 
Association of New Jersey to speak at 
its luncheon meeting on “What’s Wrong 
with the Insurance Business,’ W. Win- 
throp Clement, executive secretary, Risk 
Research Institute, Inc. the national 
association of insurance btyers, told his 
audience June 10 at the Downtown Club, 
Newark, that “professional insurance 
buyers do not know the answers to all 
your problems, but, in any way they 
can, they will help you find these an- 
swers, if they are given the chance.” 
Admittedly, he said, they are not ac- 
tuaries, few of them are lawyers, few 
have had underwriting experience, but 
“they do know what their problems are, 
their experiences, their ideas; and your 
divorced from 


problems cannot be 


theirs.” 

The speaker then declared that the 
first thing wrong about the insurance 
industry is its “purchasing public”’—the 
policyholders in a nation that buys more 
than half the world’s insurance — still 
accept policies which they seldom, if 
ever, read and, in most cases, cannot in- 
terpret after reading. This condition 
prompted Mr. Clement to say: “Seldom 
has so little been done by so many who 
have paid so much to so few.” He was 
glad, however, that this wrong has be- 
gun to correct itself and said: 

Profession of Insurance Management 
“While the greater bulk of premiums 
may be paid by individuals and ‘little’ 
business, many business houses have 
recognized the futility of trying to buy 
or manage insurance simply as a ‘tax 
and expense’ item, adjunct to the many 
other duties of property or finance of- 
ficers. There has been developed the 
profession of insurance management, 
whose members are coming more and 
more to the level of experts, and whose 
task it is to see that your product is 
purchased adequately but economically, 
and is administered with fairness to all 
but with full benefit to the policyholder.” 
Indicative of the growth of this or- 
ganized buyer movement, Mr. Clement 
said that 500 firms are now participating 
in the activities of associations similar 
to Risk Research Institute in various 
parts of the country. And RRI’s mem- 
hership alone represents more than 
$100.000.000 in premiums a year. 

Mr. Clement went on to say that many 
business men are asking the question: 
“Why should policyholders have to sup- 
port organizations to protect their own 
interests?” In his opinion, the answer 
to that question “points the 
squarely at your own industry.” He 
continued: 

Top Executives Have Lost Contact 
_ “First, too many men in high places 
| your business have become so busy 
doing business that they seem some- 
fines to forget that theirs is ‘a business 
©! insurance’; a business which, like 
he word ‘insurance’ itself, is based 
yon assurance, upon confidence, trust, 
and rendering secure not only the physi- 
Cal assets but also the peace of mind 
®! those insured. They have too much 
lost contact with the insurance pur- 
chasing public.. Secondly, too many of 
the men who represent your industry 











New Officers Elected 


Thomas E. Maddams, Glens Falls In- 
demnity, was elected president of the 
Casualty Underwriters of New Jersey 
succeeding Ernest E. Ehlers, Travelers, 
who automatically becomes executive 
committee chairman. Henry M. O’Brien, 
Fireman’s Fund Indemnity, was elected 
vice president; William FE. Sadler, Cen- 
tury Indemnity, secretary; John W. 
Young, London & Lancashire Indemnity, 
treasurer. In addition to Mr. Ehlers, 
Percy A. Rogers, United States F. & G., 
and John B. Rooney, Commercial Cas- 
ualty, were elected to the executive com- 
mittee. 








to the public are poorly qualified and 
trained in both insurance and public re- 
lations. Those who sell and service your 
product must keep pace with the in- 
crease of well-informed buying, or both 
they and your industry must accept the 
inevitable consequences. 

“Your industry has recently started a 
program of public relations. Would it 
be wrong to base such a program upon 
a correlation of the problems of the pub- 
lic and the answers of insurance ? gs 
Meet More Buyers, Have Less Worry 

Mr. Clement’s advice to insurance in- 
dustry leaders was that they should 
“meet more buyers and have less worry, 
for you will find most buyers thinking 
more about service and protection than 
about costs. Costs can be calculated— 
and protested if need be—on a hasis of 
arithmetical black and white. It is more 

(Continued on Page 38) 


Court in Far-Reaching Decision Inter- 
prets 1940 Act in Favor of Surety; 
Involved Federal Contract in lowa 


The Massachusetts Bonding won an 
important case in the Court of Claims 
of the United States on June 3 when 
that court rendered a_ far-reaching 
opinion in the surety’s favor, involving 
the Assignment of 

The case was that 
the 


interpretation of 

Claims Act of 1940. 
of Hardin County Savings Bank v. 
United States, Massachusetts Bonding 
& Insurance Co. v. the United States. 

The prosecution of this case on behalf 
of the surety was handled by Eugene M. 
Clennon of its home office counsel and 
Joseph A. Carey, its Washington at- 
torney. This case has been watched 
with keen interest by the entire surety 
and banking industry, as its effect in 
dollars may well run into high seven 
figures. Here are the facts: 

Prior to 1940 a Federal statute ex- 
pressly prohibited any assignment by a 
contractor on a Government project of 
moneys due or to become due him un- 
der the contract. To facilitate the fi- 
nancing of huge wartime contracts 
which otherwise would be beyond the 
capacity of most Government contrac- 
tors, Congress passed an act known as 
the Assignment of Claims Act of 1940, 
which expressly legalized such assign- 
ments, if made by banks or other finan- 
cing institutions. 

Massachusetts Bonding in 1941 wrote 
payment and performance bonds cover- 


ing a Federal contract in Iowa. Near 
completion the contractor abandoned 
the contract. The bonding company, 


without declaration of a formal default 
(Continued on Page 37) 








“TWO MILLION TRIPS AROUND THE WORLD” 


Lunbemundhed 





of motoring? 


safer for all motorists. 


What better recommendation can there be to the buyers of automobile 
insurance than the experience of a company that has insured 52 billion miles 


Back of this Lumbermens record is a story of: 


. . Progressive underwriting enabling policyholders to have broader pro- 
tection features to fit their driving needs. 


. Widespread and effective accident prevention work to make driving 


. Service facilities available coast to coast 24 hours a day. 


. . Sound management and careful selection of risks resulting in sub- 
stantial dividend savings to policyholders. 


Why not tell your clients about the advantages of protection in this out- 
standing writer of automobile casualty insurance? The “L-M-C” record of 
protecting more than 52 billion driving miles is a powerful recommendation. 





Chicago (40): Mutual Insurance Building 
New York (17): 342 Madison Avenue 
San Francisco (4): Russ Bui!ding 

Syracuse (2): Syracuse-Kemper Ins. Bldg. 
New Orleans (12): Hibernia Bank Bldg. 
Philadelphia (7): 12 S. 12th Street 
Boston (16): 260 Tremont Street 

Los Angeles (5): Kemper Companies Bldg. 
Atlanta (3): Kemper Insurance Bldg. 
Toronto (1): Concourse Building 





Lumbermens 
MUTUAL CASUALTY COMPANY 
James S. Kemper, Chairman 


H. G. Kemper, President 


Home Office: Mutual Insurance Building, Chicago 40 
Operating in New York State 
as (American) Lumbermens Mutual Casualty Company of Mlinois 











Mass. Bonding Wins Case 
In U. S. Court of Claims 


ASSIGNMENT OF CLAIMS ACT 





Aircraft Owners, Pilots 
Ass’n Place With Lloyd’s 


K. B. S. ROBERTSON LTD. AGENTS 


Personal Accident, Hull, P. L., P. D. and 
Passenger Liability Provided 
Under Master Policies 





The large American aviation pools are 


not very happy over the recently an- 


nounced insurance program purchased 


from Lloyd’s of London by the Aircraft 


Owners and Pilots Association, Wash 
ington, D. C., for its entire membership. 
It is learned that this program, avail- 
able June 1 to AOPA members exclu- 


sively, obtained through Kenneth 


B: S. 


was 
Robertson Ltd., Montreal, Canada, 
who are agents of Lloyd’s. The cover- 
age, contained in master policies, in- 
cluded pilot's personal accident insur- 
ance, aircraft hull (damage to aircraft), 
public liability, property damage and 
passenger liability insurance. The Lloyd’s 
premium rate was considerably less than 


is obtainable in the American market. 

By means of the new arrangement 
members of AOPA may subscribe to 
coverages to fit their individual needs 
i. varying amounts and kinds. Certifi 
cates of insurance containing all of the 
insuring clauses and forming part of 
the master policies will be issued by 
the Robertson organization to the sub 


scribing members. 

Action by Producer Ass’ns Needed 

Irritated by the apparent action of the 
Robertson organization in “overstepping 
the mark” and going after direct busi 
ness for Llovd’s in the U. S. A. an 
aviation insurance manager in New York 
urged this week that the National Asso- 
cation of Insurance Agents and Na 
tional Association of Insurance Brokers 
should take immediate steps to stop this 
practice. He had no fault to find with 
the AOPA insurance program in itself, 
but declared that if the soliciting activi- 
tres of Kenneth B. S. Robertson Ltd. 
are being conducted either personally or 
by mail order as an agent for London 
I loyd’s in states where it is not kicensed, 


then the business of licensed agents and 
brokers here is being undermined, and 
unfairly so. “It is certain to create a 


he said, “and 
complacently 
they 
than 


bad situation all around,” 
if producer organizations 
permit such practices to continuc 
will business in lines other 
aviation.” 
Details of Coverage 

Details of the coverage, as outlined in 
the “American Aviation Daily” for June 
3, are as follows: Pilot’s personal acci- 
dent insurance is offered in two ways: 
(1) “flying only” coverage which insures 
the pilot while engaged at any time in 
flying activities in the event he is killed 
or loses limb(s) or eye(s). Weekly 
payments for 52 weeks are made for 
total disabality, and medical reimburse- 
ment for cost of doctor, nurse or hos- 
pital; (2) “24 hour” coverage which 
blankets flying activities in exactly the 
same manner as “flying only” and ex- 
tends also to industrial, home and auto- 
mobile accidents. 


lose 


Two Types of Aircraft Hull Insurance 
Aircraft 
in two types: 


hull insurance is also issued 
(1) “all risk ground only” 


which pays the full insured value in 
event of fire or total loss and deducts 
only $25 from all other losses instead 


of the usual $50; (2) “all risk ground and 
flight” which pays total insured value in 
event of loss by fire or complete loss. 
Kither 10% of aircraft value or 20% 
of the amount of loss is deductible for 
all other flight and crash losses. No 
depreciation will apply at any time. A 
new Piper Cub costing $2,000 and used 
for pleasure and private business would 
under the AOPA program $57.80 
annual premium for “ground only” cov- 
erage, or $223.20 for “flight and ground” 
coverage. 

Broad form P. L., P. D. and passenger 

(Continued on Page 36) 
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Garrison Reserves 
Comp. Plan Decision 





HOLDS CALIFORNIA HEARING 
Dineen and Harrington Present; 


Leslie and Cahill Present Bureau’s 


Plans for Big Risks 





Following a hearing June 5 at San 
Francisco on the four proposed rating 
plans for large workmen’s compensation 
risks sponsored hy the National Bureau 
of Casualty & Surety Underwriters In- 
surance Commissioner Maynard Garri- 
son of California reserved decision on 
whether he would permit the plans to be 
used in California. He asked proponents 
and opponents of the program to file 
briefs with the Department and_re- 
quested that those who want to file 
briefs notify him at once. 

The Commissioner gave no indication 
as to when a decision will be reached. 
Following the heaving, the consensus 
was that the program has a good fight- 
ing chance for approval. Principal de- 
bate centered around retrosnective rat- 
ing as embraced in three of the optional 
plans, the advance discount feature of 
the other, and gradation of commissions 
and expenses as embodied in the pro- 
gram. 

The hearing took on national pro- 
portions in that Superintendent Robert 
FE. Dineen of the New York Department 
and Commissioner Charles F. J. Har- 
rington of Massachusetts were present 
to assist Mr. Garrison. Mr. Dineen was 
accompanied by Deputy Superintendent 
Alfred J. Bohlinger and Thomas C. 
Morrill, specialist on rate structures and 
rating organizations of the New York 
Department. 


Cahill Makes Presentation 

Representing the National Bureau 
were General Manager William Leslie, 
Secretary J. M. Cahill and Rollo E. Fay, 
manager of the Pacific Coast branch. 
Mr. Cahill made the principal presenta- 
tion for the bureau, recommending that 
a special committee of experts named 
by the National Association of Insur- 
ance Commissioners and the insurance 
companies be appointed to study the 
rating structure, based on the 1946 ex- 
perience as more normal than that of 
the war vears. This recommendation 
apneared to meet with general approval. 


H. W. Yount, vice president, Liberty 
Mutual, supported the program, while 
chief opposition was voiced by Gordon 


Campbell, representing the Societv of 
Insurance Brokers of Los Angeles. R. A. 
McGuire of the Pacific Emplovers In- 
surance Co., a participating carrier, sun- 
ported retrospective rating but mildly 
opposed the advance discount plan. At 
the moment of adjournment, a_ spokes- 
man for the State Fund expressed op- 


position to the program on_ various 
counts, and said that the State Fund 
will file a brief fully setting forth the 


reasons for its opposition. 
_At the opening of the hearing, Mr. 
Garrison presented the following “state- 
ment of issues” 
Statement of Issues 

“1. Are the proposed four plans based 
upon such statistics as will enable the 
Commissioner to determine whether 
they produce premium rates which are 


adequate for all admitted workmen’s 
compensation insurers, in accordance 
with the requirements of Article 2, 


Chapter 3, Part 
Insurance Code? 

“2, Do the plans lend themselves 
practically to the reporting to the Com- 
missioner of expense and loss statistics 
which may be required for future ad- 
justments in standard rates or in the 
factors upon which the plans are pre- 
dicted ? 

“3. In distributing 
surer administration and payroll audit 
expense among all policyholders, do the 
plans unfairly or unreasonably discrimi- 
nate against either the ‘small’ policy- 
holder or the ‘large’ policyholder? 

“4. Since these plans produce a pre- 


(Continued on Page 42) 


3, Division 2 of the 


the cost of in- 








est in #3 ya - 








Catherine (Health and Accident Un- 
derwriters Conference) Meade, who is 
a sister of the equally beautiful Marie 
(same organization) Meade says she 
doesn’t want to be outdone by Sis, and 
stops work long enough to write in to 
say “When it rains cats and dogs, there 
are poodles all over the street.” 

x * * 

A card player we know has had such 
wonderful luck lately, he feels he has 
reached the Pinnochle of Success. 

x * * 

Beauty Department. Marie (Health 
and Accident Underwriters Conference) 
Meade, not to be outdone by the aqually 
beautiful Catherine (you guess what 
goes here) Meade sends us a depart- 
mental memorandum about the Con- 
ference statistician. But, let her tell you 
the story in her own words: “Billedward 
is a handsome and swell guy and he is 
our statistician—the kind that loves fig- 


ures. I can’t figure out why he is al- 
ways looking my way and remember I 
said ‘looking’ and not ‘going.’’ 

x ok x 


This being an age of speed—we now 


shoot from Chicago to Cleveland, and 
quote the Cleveland Plain Dealer: 
“There were twice as many births as 


deaths in the United States last year, 
but there is every evidence that in 1946 


the automobile will catch up with the 
stork.” 
a ae 
For those who can get their hands 
on a copy of the famous “Bawl Street 


Journal,” we recommend the advertise- 
ment of Ex-Lax as one of those things 


that shouldn’t have gone through the 
mails. And funny, to boot. 
ce 
Senator Bilbo having won his fight 
against the F.E.P.C. bill, it now looks 
that southern women and children are 
going to continue to have the pleasure 
of working in mills, factories and such. 
kx 


Arthur (Fidelity Mutual G. A.) Sulli- 
van tells us that “two pints make one 
quart and four quarts make one ‘Lost 
Weekend.’ ” 

x * x 

And, because our mind runs that way, 
that reminds us of the Milk Song: 
“Sweet Rosie O-Grade ‘A’.” 

x * Ox 

sill (Eifert-French) Schaper sends 
us some Irishisms, and honestly, Bill, 
with fellows like Tom Hogan, Mike 
(president, American Farmers) O’Sulli- 
van, not to mention the O’Hoolihans, the 
Grady boys and the O’Malleys, all read- 
ing this stuff—I’d rather skip it and 
wait until you send us something else. 
As the fellow said who found his railing 
had been stolen, “No off-fense.” 


Poor Richard in 1738 said: “If you 
would not be forgotten, as soon as you 
are dead and rotten, either write things 
worth reading, or do things worth the 
writing.” (Don’t look over here.) 


—MERVIN L. LANE. 


CHIEF ENGINEER TO RETIRE 

S. Everett Staines, chief engineer in 
Ocean Accident’s Canadian office at 
Toronto, will retire on pension. as of 
June 30, 
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CENTRAL SURETY 
Individual Comprehensive PERSONAL LIABILITY Policies 
Lead to Bigger Sales 


"The best leader I know for future sales,” 
“We sell this remarkably broad 


one agent. 


coverage mostly on 3-year policies . . 
Buyers become notably receptive to other 


offerings. 





says 


. $25. 


“You can follow my trail around town by the 
Personal Liability policies I've sold . .. sowing 
the seed of future general business.” 


CENTRAL SURETY AND INSURANCE (ORPORATION 





EASTERN DEPARTMENT 


110 WILLIAM STREET . . . 


NEW YORK 7, N. Y. 
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Home Office Promotions 
In Employers’ Group 


ANNOUNCED BY E. C. STONE 





M'tchell Becomes Assistant Deputy 
Manager of Employers’ Liability; 
Carey to Assist Him; Other Changes 





A number of promotions have occurred 
home office of the Employers’ 
Group, Boston, it was announced this 
week by Edward C. Stone, 
head of the group. 

Harold H. Mitchell, 
tendent of accounting, is now an assist- 
ant deputy manager for the Employers’ 
Liability, succeeding Robert C. Schwab, 
resigned. In his new position he has the 
responsibility of dealing with all matters 
of accounting, payroll audit, statistics, 
actuarial problems and_ reserves, and, 
in addition, has supervision in an execu- 
tive capacity of the accounts, payroll 
audit, statistical and actuarial depart- 
ments for all three companies. 

Frank J. Carey, former superintendent 
of the statistical department for the 
two casualty companies, has been pro- 
moted to assist Mr. Mitchell. For the 
Employers’ Liability he will have the 
title of assistant to the managers. 

Eugene R. Walker has taken over Mr. 
Carey’s former position as superinten- 
dent of the statistical department, for 
the Employers’ Liability and assisting 
him as assistant superintendent of the 
department is William A. Whelan. 

To assist Mr. Mitchell and Mr. Carey 
in their new duties, William E. Wed- 
lock has been promoted to the position 
of accounting executive assistant. 

Tibbetts to Assist Mullen 

Frank D. Tibbetts, former superinten- 
dent of underwriting, is now an assist- 
ant to the managers for the Employers 
Liability, assisting J. Chester Mullen, 


in the 
executive 


former superin- 


assistant deputy manager. His duties 
will continue in the underwriting end 
of the business. He also continues as 


an assistant secretary for the American 
Employers’ Insurance Co. and for the 
Employers’ Fire. 

Clarence G. Scholtz, former super- 
intendent of costs and methods, has also 
been promoted to become an assistant to 
the managers for the Employers’ Lia- 
bility, assisting James W. Blackham, 
assistant deputy manager. He remains 
an assistant treasurer for the American 
Employers’ and for the Employers’ Fire. 

James H. Fay, former assistant super- 
intendent of underwriting, also becomes 
an assistant to the managers, assisting 
Mr. Mullen and Mr. Tibbetts. He con- 
tinues,aS an assistant secretary for tlie 
American Employers’. 

Ernest T. Berkeley, former superin- 
tendent of the actuarial department, has 
been promoted to the newly created 
position of actuary for all three com- 
panies and will devote his time to thie 
study of their actuarial problems. 

Albert H. LeShane succeeds Mr. 
3erkeley as superintendent of the ac- 
tuarial department. 





Aircraft Ins. Program 
(Continued from Page 35) 


liability will reportedly cost about 20% 
less than is generally available to non- 
members. Light planes in private use, 
carrying basic limits of $5/10,000 P. L. 
and $5,000 P. D., will take a rate of 
$18.95 per year. 

aS. Hartranft, Jr, general manager 
of Aircraft Owners and Pilots Associa- 
tion, reports that at present probably 
fewer than 25% of its members carry 
aviation insurance of any kind “because 
of the prohibitive costs of adequate cov- 
erage heretofore available.” He said 
the Lloyd’s arrangement had been mae 
possible by group purchase of insurance, 
favorable accident experience of AOP A 
members, and a safe flying campaign [o 
be conducted by AOPA among. its 
members. 
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Van Orman Urges Speed 
In Payment of Claims 


TALKS TO ADJUSTERS’ GROUP 


Finds Significant Change in Thinking 
About Public Relations Aspect 
of Claim Work 


rhere is nothing quite so refreshing 
as a fast payment, said Frank Van 
Oran, vice president and general coun- 
Bankers Indemnity Insurance Co., 
‘is address before the National As- 


if 2 
sociation Independent Insurance Adjust- 
ers at Philadelphia, June 7. His sub- 
iect was “The Importance of the Claim 


\fan to the Public Relations of the 
M4 ” 

Insurance Business. : 

here was a time, said Mr. Van Or- 

1, when it was thought necessary to 

have a “special brand of claim man 

handle third party and workmen's 


: inpensation claimants; the job seemed 
to require “nimble witted horse traders 
who knew how to indignantly deny 
claims in a loud voice and with an 
overbearing and frightening manner. So 


special was the type of claim man used 
on third party claimants that many of 
our good companies were quick to 
realize that first party claimants should 
not be subjected to these men and their 
wily methods. So other claim men or 
even underwriters were detailed to han- 
dle the policyholder claims and losses. 

“One thing above all else was clear 
in those days—there was no awareness 
of the importance of the claim man to 
the public relations of the insurance 
business. You can imagine what damage 
was done to our public relations by 
this approach to claim handling.” 

Change in Thinking 

Today, he said, there has been a sig- 
nificant change in thinking with respect 
to the public relations aspect of claim 
work and most of the companies give 
all claimants the same standard of 
treatment and the same courtesy. He 
expressed doubt that there are more 
than a few claim men left who still 
believe that the insured is always right 
and the claimant always wrong. He sai 
there has been a gradual awakening to 
the fact that what the claim man does 
or fails to do has a large bearing on 
the attitude of the public toward the 
insurance business. ; 

However, he said, the millenium has 
not been reached and there is still room 
for improvement in the approach to 
claim handling and he made some ob- 
servations “looking toward the goal of 
still further improved public relations 
throuch the claim department.” ; 

First, he said, it is of utmost im- 
portance that the claim man_ put into 
practical working effect the princinle of 
approaching the investigation of losses 
and claims with an unprejudiced and 
onen mind. He illustrated bv citing 
recent cases where this principle has 
been overlooked and said that while 
they are exceptions. they are “very 
damacing to our industry public rela- 
tions.” ‘ 

Saving that strangely enough, it is 
the handling of the small claims to 
which the public is most sensitive, he 
continued : 

Handling Small Claims 

“T suspect that much public ill will 
las been created in the past because of 
the handling of small auto property 
damage cases. I suggest it should be the 
rule that where the insured is solely 
responsible for the accident, we should 
pay 100% of the reasonable value of 
the repairs. There is simply no legal 

ethical basis for a compromise at a 
lesser amount—in fact there is nothing 
1) compromise except the time, trouble 
and expense to which the claimant may 
he put by forcing his claim to suit and 
trial.” 

On the other hand, he said he would 
not hesitate to refuse payment where 
he claimant is clearly at fault nor to 
compromise where it is difficult to de- 
cide who was at fault but when nothing 
or less than the full amount is paid, 





FRANK VAN ORMAN 


the claimant must be convinced that 
this action is reasonable. 
Workmen’s compensation claimants, 


said Mr. Van Orman, should be treated 
with all respect and courtesy and “the 
secret of handling workmen’s compen- 
sation claimants is to win their trust 
and confidence. This you will never do 
by treating them as a class apart.” 
Declaring that it makes considerable 
difference to the injured workman and 
his family whether he gets his payment 
on time, he said: “He is not likely to 
have much confidence in the claim man 
if he watches for the letter carrier in 
vain on the day his payment is due.” 


Speed Gains Good Will 


Claim payments should be made with 
all speed consistent with efficient han- 
dling said Mr. Van Orman and he ex- 
pressed conviction that there is a sur- 
prising amount of good will to be 
gained in so doing. He said it is his 
observation that claim men usually take 
plenty of time to do most everything 
and added: 

“Tt is almost a custom in our business 
to let the other fellow initiate negotia- 
tions looking toward a compromise and 
in many cases the other fellow sits 
around and waits for us to make the 
first move. I think it would be profit- 
able to reverse our custom and sten right 
up with an offer or at least an invitation 
to trade just as soon as the decision to 
settle has been made. The public thinks 
that the insurance companies take ad- 
vantage of delay wherever possible and 
I am inclined to think this is generally 
true. I think we would please the pub- 
lic by changing to fast decisions and 
fast action generally. Incidentally, 1] 
think that delay is more often than not 
costly to the insurance companies but 
TI am sure that the public would he 
better pleased if all unnecessary delays 
are avoided.” 

Expressing opposition to reservation 
of rights letters or non-waiver agree- 
ments unless there are substantial 
grounds for a disclaimer, he said the 
claim man should not treat these devices 
lightly but should realize that they are 
“public relations dynamite.” 

Favors Voluntary Rule 

While in most states it is not neces- 
sary to show actual prejudice in order 
to disclaim for failure to report an acci- 
dent within a reasonable time, Mr. Van 
Orman said, “I would, nevertheless, 
make it the voluntary rule that there 
should be no disclaimer unless the delay 
has resulted in actual prejudice to the 
company. You will find that there are 
very few cases where a company has 
been really prejudiced and the adoption 
of the proposed rule would practically 
eliminate public relations damage due 
to this type of disclaimer. 

“T hope the day will come when it is 
the universal practice of all the com- 
panies that an insured is never permitted 
to contribute to a settlement within the 
policy limit.” 

Mr. Van Orman said he considers it a 


Sayer Instructs on Issuing 
New York Comp. Policies 


Inasmuch as the Compensation Insur- 
ance Rating Board of New York has 
not yet received approval of its proposed 
new rates from the New York Insurance 
Department, Henry D. Sayer, general 
manager of the board, has suggested 
that “carriers which desire to begin issu- 
ance of policies effective on and after 
July 1, 1946, without waiting for promul- 
gation of the new rates, should proceed 
accordingly on the appropriate classifi- 
cation basis required by the rules of the 
manual. In such instances, the words 
‘rates to be determined’ should be shown 
in the rate column of the policy.” 

He adds that when the new rates are 
promulgated the policy should, of course, 
be endorsed to reflect them and any 
adjustment in the deposit premium which 
may be required. 


Glenn-Hills Wedding 


Miss Hazel O. Glenn, supervisor, cen- 
tral index department, Great American 
Indemnity, was married to Ray L. Hills, 
secretary of the same company, on 
Saturday afternoon, June 8, at Washing- 
ton Square Methodist Church, New York 
City. Maid of honor was Mr. Hills’ 
daughter, Lieut. Ruth M. Hills of the 
Waves, and best fnan was Fred M. Dun- 
lop, a close personal friend. 

The Hills are now on a wedding trip 
in the Adirondacks. He is governing 
committee chairman in the Bureau of 
Personal A. & H. Underwriters. 











SHLAER-LEHMAN NUPTIAL 

Miss Sara Jane Schlaer of the New 
Jersey Department of Banking and In- 
surance, Newark, was married to George 
FE. Lehman, manager, Newark branch 
office, National Accident & Health: In- 
surance Co., on June 11. Mr. Lehman, 
whose office is one of the leading pro- 
duction units of the company, has been 
associated with the National A. & H. 
Company since April, 1939, being assist- 
ant manager of the branch for a year. 
He is a past president of the local A. & 
H. Underwriters Association. 


ST. LOUIS A. & H. BRANCH 

The Continental Casualty has opened 
a branch office in St. Louis to handle 
its accident, health and hospitalization 
insurance lines. Ira R. Jones, its man- 
ager, was formerly manager at Spring- 
field, Ill. for Continental Casualty. 








breach of trust to the policyholder to 
give him anything less than that to 
which he is entitled even though he 
never asks for it and does not know 
what is his due; every reasonable doubt 
about coverage should be resolved in 
his favor, 
Ascertain Insuring Intent 

_ “It is first necessary to ascertain the 
insuring intent before one can intelli- 
gently pass on a disputed question of 
coverage,” he said. “There are cases 
in which there is no ambiguity in the 
legal sense—cases where the language 
is clear but the insuring intent is in 
doubt. Although such cases might be 
won in court, we should resolve such 
doubts in favor of the policyholder.” 

Saying that the companies should use 
more scientific means in the original 
selection of claim men and in the promo- 
tion of claim men to jobs up the line, 
Mr. Van Orman continued: 

“There is also a job to be done in the 
retraining and reeducation of the claim 
men just returned from serving in the 
armed forces and there are more young 
fellows coming into the claim business 
today than ever before. These men 
should have the benefit of the most mod- 
ern ideas on the subject of loss adjust- 
ment and claim handling and each 
should be made to understand that the 
way he treats the policyholder and the 
claimant can create good will or bad; 
that in his daily work he represents 
for public relations purposes not just his 
department, not just his company, but 
the entire insurance business.” 


Mass. Bonding Wins Case 


(Continued from Page 35) 


by the Government, promptly took over 
physical completion and made payment 


of all obligations incurred under the 
contract. Upon completion the Govern- 
ment certified $28,655.12 due on the 


contract. 

U. S. Court of Claims Acts on Case 

Adverse claims to this balance were 
filed with the Comptroller General by 
the Massachusetts Bonding, an assignee 
lowa bank, Hardin County Savings 
Bank, and also by the trustee in bank- 
ruptcy of the principal, one Hogenson. 
Under the provisions of a Federal 
statute the Comptroller certified the 
case to the Court of Claims for deter- 
mination under this new act. Lacking 
any precedent, the Comptroller certified 
the case and the adverse claims to the 
Court of Claims for determination. The 
trustee in bankruptcy objected to juris- 
diction of the Court of Claims, claiming 
that the bankruptcy court. having first 
acquired jurisdiction, should retain it. 
The Court of Claims upheld its own 
jurisdiction and the trustee in bank- 
ruptcy, having failed to plead, was con- 
sidered to have abandoned his claim. 

The assignee bank claimed that Con- 
gress having made the assignment legal 
for all purposes, intended that the 
bank’s rights as assignee should be held 
superior to those of the surety. 

The court adopted the surety’s theory 
and held that it could find nothing to 
show by the act that Congress intended 
anything more than that an assignee 
should “stand in the shoes” of the 
assignor, and that such an assignment 
might be valid for all purposes but in- 
operative to extinguish the contractual 
rights of the Government and those of 
the surety on the contractor’s bond. 

The court held further that in the 
light of expressions of members of Con- 
gress, as reported in the meetings of 
the Judiciary Committee considering 
the hill’s formation, it could not be 
said that Congress intended to overturn 
the rule of law that had existed from 
time immemorial, upholding a perform- 
ing surety’s equity in contract balances. 
Furthermore the court held that an 
assignee making advancements on the 
faith of such assignment, assumed the 
risk incident to failure of such contrac- 
tor to fulfill his contractual obligations 
and that it would, therefore, require 
clear and specific language to justify 
the conclusion that Congress intended 
by the act of 1940 to legislate to the 
contrary. 


ACTUARY OF U. S. F. & G. 

Arthur S. Kuenkler, back in civilian 
life after three and one-half years in 
the Army, has been appointed actuary 
of the United States F. & G. His last 
service assignment was as_ lieutenant 
colonel in charge of the Contract In- 
surance Branch, Office of Chief of 
Finance. 


Prior to the war Mr. Kuenkler held 
actuarial and stastical posts with Na- 
tional Council on Compensation Insur- 


ance and the Wisconsin Compensation 
Rating & Inspection Bureau. 


ENLARGES OFFICE SECOND TIME 

Jecause of continuous increase in pre- 
mium income for both Manufacturers 
Casualty and Manufacturers Fire in the 
Philadelphia metropolitan department, a 
second enlargement of its quarters was 
made June 3. It is now located on mez- 
zanine floor A in the new section of In- 
surance Exchange building, Philadelphia, 
in charge of Benjamin F. Ferrier who 
has been manager since the office opened 


in April, 1943. 


HAVE DINNER-THEATER PARTY 

Instead of holding its usual luncheon 
meeting the Cleveland Association of Ac- 
cident & Health Underwriters had a 
dinner and theater party on June 4. The 
association members and their wives 
went to the Lakewood Little Theater to 
see and hear the musical comedy “The 
Vagabond King.” 
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SPECIAL SAFETY BROADCAST 





C. & S. Executives Ass’n Cooperating 
with N.B.C. in Program Sunday, June 
16; General Fleming to Speak 
The National Broadcasting Co. in co- 
operation with the Association of Cas- 
& Surety Executives will present 
broadcast on Sunday, (June 
16) 4:00 to 4:30 p.m., EDT on the “Na- 
tional Hour.” The program subtitled, 
“The Invisible Hitchhiker,” will deal 
with the 40,000 automobile casualties pre- 
dicted for 1946 and will stress that the 
lacks a thorough 


ualty 
a special 


average driver today 
knowledge of proper driving principles. 

The program is based on statistics and 
background material furnished by safety 
experts of the National Conservation 
Bureau, accident prevention division of 
the association. 

Don Seaton, associate instructor at the 
Center for Safety Education at New 
York University, will demonstrate mis- 
takes ordinary drivers frequently make 
and show how teen-agers are given 
proper driving instruction in thousands 
of high schools throughout the country. 
He will broadcast direct from a driver- 
training car. 

Major General 
chairman of the 
Safety Conference, will 
nation from Washington on the 
program” recommended by the 
ence. 


Philip B. Fleming, 
President’s Highway 
report to the 
“action 
confer- 


CITE COL. GEORGE F. BRYON 





New York Insurance Broker Gets Army 
Commendation Ribbon for 
Air Transport Work 

Col. George F. Bryon, New York in- 
surance broker in civilian life, who 
is executive for operations of the At- 
lantic division, Air Transport Command, 
has just been awarded the Army Com- 
mendation ribbon. The Atlantic division 
operates 36,000 miles of air routes sup- 
plying American organization troops in 
Europe, Africa and Asia and maintains 
many bases. During overseas service 
he developed important aircraft control 
systems. 

Col. Bryon is a graduate of Cornell 
University, civil engineering, and he ex- 
pects to reestablish his insurance busi- 
ness in New York City immediately. 





GRANTED STAY ON SUSPENSION 





Nat] Auto & Casualty, Los Angeles, 
Fights Garrison’s 90-Day Order; 
Court Hearing June 26 

The National Automobile & Casualty 
of Los Angeles has been successful in 
getting a stay on the 90-day suspension 
order obtained in Superior Court by Cal- 


ifornia Insurance Commissioner May- 
nard Garrison, which would have 
suspended the certificate of authority 


of the company from June 14, 1946 until 
September 14, 1946. Judge Henry M. 
Willis, acting on the company’s petition 
for a mandate against Commissioner 
Garrison, set June 26 as the time for 
argument and review which will come 
before him in Superior Court. 

The company has also asked for an 
order directing the Insurance Commis- 
sioner to reissue its certificate of 
authority for the period beginning July 
1, 1946 

Among other charges, the petition 
alleges that the suspension order im- 
poses an excessive penalty and prescribes 
_a punishment that is cruel and unusual 
and tends to cause irreparable injury 
to the company, resulting in impairment 
of capital and would tend to the hazard- 
ous condition of the company making 
mandatory under the code proceedings 
looking toward conservation or liquida- 
tion; that Section 704 of the Insurance 
Code is unconstitutional and that the 
company objected to taking testimony 
under it but was overruled; that Sec- 
tion 704 is ambiguous, indefinite and un- 
certain, 


Clement’s N. J. Talk 


(Continued from Page 35) 


difficult to measure the value received 
than the dollars expended.” 

On the other hand, he said that a 
problem more likely to raise buyer in- 
quiry is a situation such as in New 
Jersey where several policyholders, be- 
cause of a loophole in the care, custody 
and control exclusion clause of the auto 
liability policy, have suffered in recent 
years. “One committee of a large carrier 
organization says the hazard is insur- 
able; another committee of the same 
organization cannot decide how to rate 
it. Meanwhile, policyholders still can- 
not purchase the protection needed,” he 
complained, 

Further along, the speaker said that 
the development of the comprehensive 
general liability policy gave the public 
many helpful improvements, but its 
property damage counterpart leaves 
much to be desired. He further re- 
marked that buyers are still not con- 
vinced that the 1944 revisions of boiler 
and machinery coverage did not reduce 
the protection formerly extended. “The 
changes made since 1944 show an in- 
clination of underwriters to agree with 
buvers on that point,” he added. 

As to fidelity bonds, Mr. Clement said 
this line is much more satisfactory now 
than ten years ago, “but commercial 
institutions still lack benefits given to 
financial institutions. Buvers also need 
help not now available in fidelity loss 
prevention. Even underwriters would like 
to see a fidelity rate basis more scien- 
tific than the present ‘class-of-employe’ 
method, which is admittedly only a sanc- 
tification of judgment rates agreed upon 
by certain underwriters.” 

Asked about buyer oninion of retro- 
spective rating in compensation insur- 
ance, Mr. Clement said that some of the 
Risk Research members favor and use 
the various plans but that the associa- 
tion has not yet gone on record in 
favor of it. 


Multiple Line Legislation 


Summing up he said that insurance 
buyers find it most difficult to under- 
stand the insurance industrv’s general 
attitude of a “chronic resistance to 
change.” And he gave as a stark ex- 
ample of that resistance its opposition 
to legal multiple line underwriting pow- 
ers. On this point he said in part: 


“Leaders in every branch of your In- 


dustry have repeatedly advocated mul- 
tiple powers for all qualified under- 
writers. Multiple line underwriting has 


been profitably practiced by hundreds of 
carrier groups. Yet, when buyers asked 
why they should bear the cost and in- 
convenience of two or more companies 
insuring one object. the answer was 
that a change would be ‘revolutionary.’ 
And when buvers moved to lift this 
burden from your shoulders—and_ in- 











We Announced a Professional 
Liability Policy For 
Lawyers a Year Ago. 


For details see any Agent or Branch Office of the New 
Amsterdam Casualty Company, or contact the Home Office 
of the Company at 227 St. Paul Street, Baltimore, Md. 
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directly from their own—they were op- 
posed by some of the most powerful 
forces the insurance industry could 
muster. That Risk Research Institute 
succeeded at the 1946 legislative session 
in New York in releasing two phases 
of your business from this unjustifiable 
restriction, was not because of the In- 
stitute’s strength but because of the 
strength of fact and reason and the 
futility of opposition to them.” 

Scores “Agreements” Among Carriers 

This brought forth some critical com- 
ments on the custom of “agreements” 
among carriers, and Mr. Clement de- 
clared: 

“Can an enterprise expect to obtain 
and hold the confidence of others when 
it is built upon the foundation of 
‘agreed’ products, ‘agreed’ procedures, 
‘agreed’ prices? When it openly ostra- 
cizes and flagrantly disowns any who 
will not ‘agree’? When its product is 


distributed through a mammoth sales 
organization based on agreements, sepa- 
rations, exclusions, even within that 
sales organization? Can an _ industry 


expect to thrive on public information— 
or mis-information—which includes all 
sorts of versions of intra-industry 
agreements and disagreements? The 
public does not want throat-cutting, but 
the public has demanded and will al- 
ways demand its right to the advantages 
of competition.” 
Public Law 15 

Finally, the speaker expressed the 
buyer viewpoint on Public Law 15, say- 
ing that some thoroughly desirable and 
sound changes have been born of the 
efforts of the All-Industry Committee. 
But insurance buyers “view with respect 
but also with genuine anprehension the 
most recent proposals for rate regula- 
tory legislation. 

“With respect and with fear they ask, 
‘will this permit competition for small- 
risk business, or merely confirm the 
premise that only the state can protect 
its citizens? What has become of inter- 
state rating for big-risk business, or is 
that a fit subject only for self-insur- 
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ance?’ And the public might well ask: 
‘What is wrong with the insurance in- 
dustry that it cannot regulate itself by 
fair, open competition, with the state 
euarding only its financial solvency? 
Has policy form reached such a zenith 
of perfection there is no place for com- 
petitive improvement? Have the serv- 
ices of the insurance industry been 
brought to such an acme they cannot 
be sold competively ? 

“Have insurance industry operations 
reached such a condition of stasis that 
distinctions can be made only with re- 
spect to classes of risks underwritten, 
methods and expenses of doing business, 
means of distributing profits?’ Frankly, 
gentlemen, the public knows better. ... 

“By and large, the public sees insur- 
ance as a huge, profitable business. That 
the Supreme Court should rule it sub- 
ject to laws governing virtually all other 
businesses seemed only natural. It did 
not startle the public at all. The idea 
of Government regulation of insurance is 
not new; it does not startle the public, 
either. But things like the Missouri 
rate case do command public attention, 
and the public views Public Law 15 
as a hamstring the insurance industry 
has tied upon itself. Moreover, the stu- 
dent of insurance has little difficulty in 
discovering how much of the insurance 
law of our country has been supported— 
if, indeed, not written—by the insurance 
industry itself. It is, therefore, not diffi- 
cult for him to conceive that suitable 
and necessary revisions can be made, 
without great difficulty, by the insurance 
industry itself, under capable and _for- 
ward-looking leadership.” 


Ernest E. Ehlers Presided 


Ernest E. Ehlers, Travelers, introduced 
Mr. Clement in his capacity as president 
of the New Jersey association. Mr. 
Ehlers also presided over the business 
session which preceded the formal ad- 
dress. He announced election of two 
new members—the Pacific Employers 
represented by David C. Lowe, its New 
ark manager, and the United National 
Indemnity. Ed Langdon, now in a man- 
agerial capacity at its executive office 
in Hartford, attended and brought J. D. 
Collins, National Fire state agent, as his 
guest. 

The outing committee chairman, Wil- 
liam Sadler, Century Indemnity, reported 
that plans have been completed to hold 
it Friday, June 28, at Crestmont Coun- 
try Club, West Orange. 

President Ehlers also referred to his 
correspondence with Julien H. Harvey, 
managing director, National Conserva- 
tion Bureau, on participation of the 
association in the national drive for re- 
duction of auto accidents. He recom- 
mended to the incoming president that 
a committee be appointed to confer with 
the Governor of New Jersey as to menm- 
bership on the state coordinating com- 
mittee which will direct in New Jersey 
the action program created at the Presi- 
dent’s highway safety conference held 
recently in Washington. 





T. C. Townsend, of the American 
Automobile, has been elected president 
for 1946-47 of the Ontario Insurance 
Adjusters’ Association. 
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Standard Group Elects 
Platts New President 


SUCCEEDS LATE C. C. BOWEN 





With Standard Since 1912, He Has 
Served in Many Capacities; Election 
Well Received in Business 





Announcement that R. H. Platts, vice 
president and director of the Standard 
\ccident Insurance Co and its fire com- 
pany affiliate, Planet Insurance Co., had 
been elected president of the companies, 


KO Et PEAPES 


succeeding the late Charles C. Bowen, 
was well received in the insurance busi- 
ness where he is widely known in com- 
pany circles and the agency field. 

Mr. Platts has devoted his entire: in- 
surance life to the Standard of Detroit 
Group, having joined Standard Accident 
in 1912. Since that time, he has served 
it in many capacities and with increas- 
ingly higher offices and added responsi- 
bilities. He is 55 years of age. 

A native of Michigan, Mr. Platts’ in- 
surance career began in the safety en- 
gineering department. Later he was 
assigned. to the underwriting depart- 
ments and in 1920 he was made assistant 
superintendent, liability department. 
Four years later he was appointed su- 
perintendent in charge of inspection, 
auditing and underwriting. 

Tn 1928, Mr. Platts entered the execu- 
tive ranks of the company as assistant 
secretary and in 1933, he was elécted 
vice president in charge of underwriting 
and allied services. Later he assumed 
jurisdiction over the production opera- 
tions of the company. When the Pilot 
Insurance Co. of Toronto became affili- 
ated with Standard Accident he became 
an officer and director of that company 
and when the Planet was organized in 
1944, he became a vice president and 
director of it. 

Mr. Platt has represented the Stand- 
ard in a number of bureaus and asso- 
ciations and has served on important 
committees. The variety of his expe- 
rience in the several departments ‘of the 
company gives him familiarity with all 
branches of the business and equips him 
well to serve as successor to Mr. Bowen. 
He is intimately acquainted with the 
traditions of the company which began 
business in 1884, and with its policies 
and practices, many of which he helped 
to shape. 

Mr. Platts’ home is at Royal Oak, 
Michigan, a suburb of Detroit. His only 
son, Ralph H. Platts Jr., was a lieuten- 
ant in the Army Air Forces and is now 
attending the group’s training school. 
His daughter is Mrs. Robert B. Kelly 
of Angola, Ind. Mr. Platts owns a hunt- 
ing lodge on the Black River in Michi- 
gan. He is a member of the Detroit 
Athletic Club, Detroit Golf Club, Bank- 
ers Club of New York and Detroit Com- 
mandery No. 1. 





REPORTS FOR LUMBERMENS 





Kemper Message Shows Gains in Assets 
and Surplus; Finds Premium 
Results Satisfactory 
James S. Kemper, chairman, Lumber- 
mens Mutual Casualty Co., reported an 
increase in assets and surplus of the 
company, in his annual message to poli- 

cyholders recently. 

Assets as of December 31, 1945, totaled 
$62,072,883 and surplus $9,500,000, both 
all-time highs. Net premiums amounted 
to $36,120,981, a gain of $3,401,185. Earn- 
ings for 1945, before dividends and Fed- 
eral taxes, were $7,679,840, not including 
$1,197,140 excess of market value over 
book value of securities. Dividends of 
$6,175,168 were returned to policyhold- 
ers. Investment income was $1,034,584, 
exclusive of sales. 

Premium results for the year were 
satisfactory, Mr. Kemper reported. The 
compensation division produced approxi- 
mately $13,000,000, only $14,000 below the 
1944 figure ; premium gains in the auto- 
mobile division exceeded $3,500,000, a 
percentage increase of 24.51. 

_Gains in other divisions varied from a 
little less than 1% in general liability 


Four Executive Promotions 
By Kemper Companies 


Following company annual meetings, 
H. G. Kemper, president of Lumbermens 
Mutual Casualty and American Motor- 
ists, announced these promotions: 

L. J. Bennett, Chicago, was elected 
second vice president of Lumbermens; 
A. J. Mayer, Philadelphia, and R. C. 
Merritt, Chicago, were made _ second 
vice presidents of Lumbermens and 
American Motorists, and D. Hayes Mc- 
Laughlin, Boston, was appointed assist- 
ant secretary of the two companies. 





SAN DIEGO GENERAL AGENT 


Herbert Martin has been appointed 
general agent for the American Bond- 
ing in San Diego, Cal. This will not 
effect the position of John Burnham & 
Co. for many years general agents in 
that city for the Fidelity & Deposit of 
Maryland. 





(closely folowing compensation trends) 
to 55.94% in the bond department. Acci- 
dent premiums were up 9.41%; plate 
glass, 16.95% ; group health and accident 
23.99% and burglary 27.98%. Premiums 
in force in the boiler and machinery 


division were $3,682,051, a gain of 18.55%. 


R. L. Darrell Auto Supt. of 
Royal Indemnity Met. Dept. 


On June 10 Robert L. Darrell be- 
came the new automobile superintendent 
for the metropolitan New York depart- 
ment of the Royal Indemnity. He suc- 
ceeds Frank G. Holzhauer who was re- 
cently made assistant to Frank D. Gal- 
laher, manager of the Royal’s metro- 
politan department. : 

Mr. Darrell, who at present is on 
terminal leave after three years’ serv- 
ice in the medical administrative corps 
of the armed forces, was first employed 
in 1930 as an underwriter in the Eagle 
Indemnity’s metropolitan department. 
In 1936 he went with the Massachu- 
setts Bonding as head of its New York 
branch office automobile department 
where he remained until his induction 
into the Army in 1943. At the time of 
his separation, Mr. Darrell was a sec- 
ond lieutenant. 

The Travelers has added __fidelity- 
surety lines to the casualty facilities of 
its Seattle branch office and has ap- 
pointed as assistant manager there 
Robert A. Driscoll, formerly field assist- 
ant in those lines in Los Angeles branch 
office. William Waltz, Jr., another new- 
comer in the office, will supervise the 
counter for fidelity-surety lines. 








RX FOR PROFITS 


Here’s a brand new prescription that packs vitamin sales punch 


for your personal profits! 


Continental offers a general liability contract for druggists, newly 
designed to cover legal liability for professional errors and accidents 
to the public occurring in, on or away from drug store premises. 


Included is coverage for: 


1) injury, sickness, disease or death resulting from the prepa- 
ration, sale or misdelivery of any prescription, or of any 


products customarily sold by a drug store. 


2) improper preparation or service of food or drink at the 
drug store soda fountain. 


3) any accidents to the public occurring in or on the premises, 
as well as any accidents away from the premises in which a 


messenger may be involved (excluding auto liability.) 


Start prescribing for your community druggists this week. A letter 


will bring you more information. 


CONTINENTAL CASUALTY COMPANY 


910 South Michigan Avenue ea 


This policy not accepted in N.Y., N.J., N.C., and La. 


Chicago, Illinois 
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Cash Sickness Plans of Two States 


Some Comments on Rhode Island and California Measures and 
Their Similarity; Experience of European Countries Presages 
Increasing Benefits, Medical Feuds, Growing Bureaucracy 


By ExizapetH W. WILSON 


Cash sickness laws are now on the 


statute books of both Rhode Island and 


former is four 
td, the latter four 
This does not mean that the legislatures 
enacted full health 
not. In 


California, The years 
months, 


less than 


of these states have 


insurance programs. They have 
provision for 
the prenayment of rhe 


only benefit provided is a definite cash 


neither law is there any 


medical costs. 


which has been so generous 
Island that the 
the disability compensation 
been very much like that of 


funds in European countries. 


payment, 
experience of 
fund has 
analogous 


in Rhode 


Laws Are Similar 
The laws of Rhode Island and Cali- 
fornia are very similar, Both provide 
that the amount of the weekly benefit 
shall depend on the amount of wages 
which the worker received in the most 
prosperous quarter in the base period. 
The base period is the first four of the 
last five quarters preceding the present 
quarter. 
For instance, in Rhode Island, if the 
worker has made a quarterly wage of 
5-55 about $2-4 a week, he will 
receive a weekly benefit of $6.75. If, 
however, he has averaged $25 a week 
(over $315 tom the quarter), he will get 
$18. The California benefits are higher. 
Workers ei made less than $200 in the 
quarter, get $10 a week, while those who 
got $380 or more will receive $20. 
Proponents of the measures point out 
that those low-wage workers who re- 
ceive the highest benefit payments, as 
compared to their wage, will get them 
for a comparatively short time. Both 
laws provide for a maximum payment 
period by limiting the total amount of 
benefit to be paid. This varies with the 
total wages received during the base 
period. In Rhode Island, persons who 
earned between $100-125 in the base 
period, receive a maximum compensa- 
tion of $34, or the benefit for about 
five weeks. Those who got more than 
$1,800 are entitled to a total payment of 
$364.50 (over 20 weeks of benefits). 
Again, the California provisions are more 
liberal than those of Rhode Island, The 
California maxima range from $163 for 
the lowest group to $468 for the highest. 


$25-55, i.e., 


Aspects of Provisions 
There are several interesting aspects 
in these provisions. (1) The benefits in 


the lower wage brackets exceed the 
average weekly wage in Rhode Island 
and may do so in California. (2) Since 
the benefit is based on the highest 


quarterly wage, this discrepancy is in- 
tensified in a period of falling wages. 
(3) Although the total payment in the 
lowest class is small, it amounts to 34% 
of the total wage of the lowest paid 
qualified workers in Rhode Island and 
more than 50% in California. At the 
other end of the scale, the percentages 
are 5 and 23 respectively. 

In Rhode Island, the high benefit rate 
has caused much malingering. This was 
intensified by the failure of the law to 
provide that the disability compensation 
could not be paid concurrently with 
workmen’s compensation benefits and/or 
the worker’s regular salary. Also, it 
made no provision for voluntary plans. 
The California Act was careful to 
remedy these omissions, and to omit 
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Elizabeth W. Wilson received her A.B. 
degree from George Washington Univer- 
sity in 1917. In 1920 she received an 
A. M. degree from Radcliffe College and 
in 1934 a Ph.D. from the same college. 
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in London in 1927 and in Rome in 1934. 
She is a resident of Cambridge, Mass. 








the maternity benefit which had proved 
very costly in Rhode Island. 

The California system is not operating 
yet, but the Rhode Island experience has 
been enlightening. When the bill was 
implemented in April 1943, a fund of 
about $2.5 million had been accumulated. 
It had come from the diverting of 1% 
of the employes’ wages from the un- 
employment insurance fund to the dis- 
ability fund for the previous ten months. 

Trouble With Malingering 

There was trouble with malingering 
from the very beginning. The authori- 
ties had to institute a Medical Board 
of Review, which checked up on doctors 
when the duration of a claim was longer 
than usual from the disability in ques- 
tion. Naturally, the doctors felt that 
they had been made “the scapegoats of 
the program.” 

Despite the stricter administration, 
there were several months about a year 
ago, when the payments exceeded the 
receipts. That was the reason why at 
this session of the legislature, a bill was 
introduced to tighten up on the admin- 
istration of the maternity benefit, limit 
the total of any weekly benefit payments 
(workmen’s compensation plus disability 
benefit) to 90% of the wage, and to pay 
the % of 1% of the employe’s wage, 
which now goes to the unemployment 
insurance fund, into the disability fund. 

At the hearings, many instances were 
cited where workers had received bene- 
fits in addition to their regular wages 
during disability. However, a last minute 
amendment, inserted for political rea- 
sons, specifically perpetuated this 
malingering-inducing situation. 

The experience of Rhode Island has 
followed the same pattern as that of for- 
eign systems-increasing claims, feuds be- 
tween doctors and the insurance author- 
ities, increasing costs, attempts to make 
the administration more _ stringent 
thwarted by political considerations, It 
will be interesting to see whether Rhode 
Island—and later, California—has to 
complete the cycle already experienced 
in the European countries of increasing 
benefits—this time of a medical nature— 
increasing costs, the establishment of a 
powerful administrative bureaucracy and 
the final socialization of all medical 
facilities. 
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It’s Profitable and Easy to Sell 


Many fieldmen are finding it PROFITABLE to 
sell our new, liberal individual and Family Group 
Inquire today. 


Hospital policies. 


EMPIRE STATE 
INSURANCE 


JAMESTOWN, N.., Y. 


NEW YORK OFFICE: 


P. E. Tumblety, First Vice-President 


MUTUAL LIFE 
COMPANY 


60 East 42nd Street 











Jules Ullman 25 Years 
With W. L. Perrin & Son 


HEADS A. & H. DEPARTMENT 





Has Had Long Time Association With 
Charles Bellinger, President of This 
Large New York Agency 





Julius L. Ullman, popularly known 
as “Jules” along William Street, ob- 
served his twenty-fifth anniversary with 
W. L. Perrin & Son, one of the larger 
multiple line agencies in Greater New 
York, on June 9. He has made many 
friends over the years, both for him- 
self and his organization, and is rated 
in A. & H. circles as an able under- 
writer and producer of brokerage busi- 
ness. 

Mr, Ullman’s official capacity with 
the Perrin organization is that of as- 
sistant secretary in charge of its A. & 
department which does annually a pre- 
mium volume of $500,000. That’s a size- 
able amount of business in one line, 
even for a large agency organization, 
and it signifies in Mr. Ullman’s case 
that he has been on his toes in con- 
vincing multiple line brokers that 
A. & H. should be solicited just as 
energetically as any other casualty or 
life insurance line. The Perrin organi- 
zation maintains contacts with some 
2,000 agents and brokers on A. & H. 
business which is likewise indicative of 
Mr. Ullman’s broad acquaintanceship 
among insurance producers. 


Bellinger His First and Only Boss 


Charles Bellinger, now president of 
W. L. Perrin & Son, has been Jules 
Ullman’s boss ever since he entered the 
insurance business twenty-six and one- 
half years ago. Starting as an office 
boy in the Fidelity & Casualty home 
office, his first contact with Mr. Bellin- 
ger was when the latter managed the 
90 William Street branch office of the 
F. & C. Mr. Bellinger resigned this post 
on oy 1, 1921 to enter the firm of 

. Perrin & Son and shortly there- 
eg “Jules Ullman joined the agency. 
Its A. & H. department was then in 
its infancy. 

For a time Ullman worked as an 
understudy to Wm. K. Nugent, chief 


JULIUS L. ULLMAN 
claim adjuster for A. & H. Then, as 


his experience broadened, he served 
successively as counterman, underwriter 
and finally was promoted to department 
head in charge of all A. & H. business 
handled by the Perrin organization. 
This post he holds today. 

For many years Jules Ullman has 
given generously of his time to New 
York Accident & Health Club affairs, 
serving for six consecutive years as its 
public relations chairman and also on 
its steering committee for A. & H. 
Week observances. He has been a con- 
scientious and loyal worker for the 
advancement of the business. 

Continental Casualty Co. has had the 
longest A. & H. representation of any 
company in the Perrin organization— 
more than twenty-five years. The agency 
also represents New Amsterdam Casu- 
alty for A. & H. lines and the Massa- 
chusetts Indemnity for non-cancellable 
disability lines. That these relationships 
have been happy and profitable to both 
sides, is a tribute to Charles Bellinger 
and Jules Ullman, his capable A. & H. 
manager, and to the companies they 
represent. 





Testifies on Wagner- 
Murray-Dingell Bill 


Elizabeth W. Wilson testified recently 
before the Senate Committee on Educa- 
tion and Labor on the costs involved 
in the Wagner-Murray-Dingell Bill. Her 
testimony was unchallenged and she was 
the only person called upon to testify 
as an expert on this subject. She said 
in part: 

“It has been the experience in all 
countries with compulsory health insur- 
ance systems that competition between 
administrative agencies and/or political 
pressure have forced inadequate benefits 
to become more and more adequate, as 
the years pass. The political pressure 
which will be exerted toward the same 
goal here will be tremendous, since 
85% of the population will be covered. 

“What, then, will be the cost of ade- 
quate benefits? Again, it is within the 


power of the Surgeon General to decide. 





He will have practically dictatorial con- 
trol in xing the fees to be paid to 
doctors and hospitals. The bill adjures 
him to pay “fair, reasonable and equi- 
table compensation.” The proponents of 
the bill contend that many doctors will 
get more than they do today. If that is 
the case, it hardly seems probable that 
on the average the compensation to 
doctors and hospitals will be reduced. 
“But conditions change. In England, 
the per capita medical cost doubled, 
1917-27; in Germany, it was nine time: 
as great in 1930 as it was in 1885. Th: 
same factors which led to increasin 
costs there, are present here. Beside 
more and more adequate benefits, th: 
population is aging, and Dr. M. M 
Davis has estimated that people ove 
sixty-five require twice as much care as 
younger people do. Doctor-demandin: 
disabilities, such as influenza, accidents, 
nervous diseases and chronic trouble 
are increasing. Moreover, the concepi 
of ‘adequate care’ is becoming more and 
more expensive. Finally, the introduc- 
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tion of a health insurance system in- 


creases the demand for treatment; 
workers want to get their money’s 
worth. In fact, a group of German doc- 


tors estimated that before the war, two- 
thirds of their time was consumed by 
patients who were not really ill. 

“It is not improbable that before the 
lical costs are stabilized, they will 
aniount to at least 9 or 10% of the cov- 
ered payroll. Moreover, there will prob- 
abiy be a wage-loss benefit which, with 
the invalidity benefit, will cost 2% of 
the payroll at the beginning, and at least 
twice that ultimately. The unemploy- 
ment compensation will cost another 2%. 
\.{uaries estimate that the old age and 


sirvivorship benefit will cost 12% by 
1000. This means that more than %4 
of the payroll will be necessary to 


finance social security alone. Other ex- 
peuses of the Government will amount 
to at least $30 billions—and there is the 
huge debt to be retired. If the govern- 
ments, state and Federal, take more than 
of the national product, we cannot 
have an expanding economy. It is only 
through such an economy that the Amer- 
ican workers can hope for a rising liv- 
ing standard on a firm foundation.” 





C. & S. ASS’N ISSUES BOOKLET 





On Employment Opportunities in Casu- 
alty and Surety Business; Aimed at 
Youths Knowing Little of Field 
“A Career For You,” a new booklet 
outlining employment opportunities in 
the casualty and surety insurance busi- 
ness, has just been issued by the re- 
search division of the Association of 

Casualty & Surety Executives. 
Written primarily for young people 
with little or no insurance knowledge 
and generously illustrated with pictorial 
charts and line drawings, “A Career 
For You” describes the various types 
of jobs in casualty insurance and 
suretyship and the personal and edu- 


cational qualifications desirable for 
typical production and home _ office 
positions. 


The booklet contains an explanation 
of the function of insurance as a whole 
and a description of the major casualty 
and surety lines, their growth and out- 
look. It also includes a description of 
the production, underwriting, claims, 
service and administrative sections of 
a typical casualty and surety company 
home office, including the requirements 
for specified jobs. The latter portion of 
the booklet outlines educational oppor- 
tunities in insurance ard concludes with 
some suggestions on getting started. 


TWO VETS REJOIN GLOBE 





Maguire as Production Manager, Price 
in Auto, Boiler and Machinery Under- 
writing; Both in Philadelphia Office 


A. J. Maguire and Joseph L. Price 
have returned from service and have 
rejoined the Philadelnhia offices of the 
Kagle-Globe-Roval Indemnity Compa- 
nies. Mr. Maguire, discharged from the 
\rmy as a captain, is production man- 
ager for all lines, and Mr. Price will 
concentrate on automobile and_ boiler 
and machinery underwriting. 

Entering the insurance business with 
the Travelers in 1925, Mr. Maguire 
joined the Philadelnhia office of the 
Globe as manager of its accident and 
health department. He was anpointed 
iroduction manager for all lines in 
‘041. During the war he served as a 
nedical supply officer in the Pacific. 

Mr. Price studied insurance at the 
Iniversity of Pennsvlvania and Busi- 
ess Law at Temple University. He has 
een associated with the comnany for 
leven vears and has progressed through 
very underwriting denartment. During 
he war he served with the Navy. 





\. H. EDWARDS IN WASHINGTON 


Alfred H. Edwards, newly appointed 
ales promotion manaver of the Ameri- 
an Surety Group and formerly branch 
ffice manager at Milwaukee, is spend- 


‘ng some time’ at the Washington, D. C., 


ranch office of the Group. 


SMALL HONORED AT DINNER 





Celebrates 35th Anniversary With Bos- 
ton Agency; Resident V. P. Royal 
and Eagle Indemnity Cos. 
Walter C. Small, Boston resident vice 
president for the Royal Indemnity and 
the Eagle Indemnity and a partner of 
the Boston firm of Field & Cowles, New 
England managers for the Royal, was 
honored last night, June 13, at a dinner 
given by his partners at the Harvard 


Club, Boston, in recognization of his 


thirty-five years of service to the agency 
and company. With the exception of a 
short period, Mr. Small’s entire business 
career has been devoted to the casualty 
business. 

In addition to his partners, those 
present at the dinner included the fol- 
lowing home office officials from New 
York: Kenneth Spencer, executive di- 
rector, Royal, Globe and Eagle Indem- 
nity Cos.; J. F. O’Loughlin, president, 
Royal Indemnity, George W. McCagg, 
president, Eagle Indemnity; and J. B. 
Clancy vice president Royal Indemnity. 

A gift from those in attendance was 








Power out of control requires rugged 
reinsurance. Continued operation of the 
nation’s power plants is assured to the ex- 
tent that catastrophic losses are replaced 
promptly. Our experience and knowledge 
may be helpful in the solution of your rein- 


surance problems. We invite your inquiry. 


SEEKS CALIFORNIA LICENSE 

The Combined Mutual Casualty of 
Illinois, of which W. Clement Stone is 
president, has applied for admission to 
California to write disability insurance. 
R. G. Weaver of San Jose, is named in 
the application as general agent for 
service. 


presented to Mr. Small by T. R. Young, 


Field & Cowles. A gift from his many 
other associates with the Royal In- 
demnity was also presented by Mr. 
Spencer. 


™ EACKSS 


INSURANCE COMPANY OF AMERICA 
99 John Street, New York 7, N. Y. 
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Stone Talks to Agents 
About Public Law 15 


TWO ADDRESSES ON SUBJECT 


Advocates United Pure Premium De- 
termination With Expense and 
Profit Factors Competitive 
Continuing the series of addresses on 
Public Law 15 which he has made in 


many sections of the country, Edward 


CC. Stone, chief executive officer of the 
Employers’ Liability Group, spoke on 
this subject before the meetings of the 
Vermont Association of Insurance 
Agents at Woodstock, June 4, and the 
Virginia Association of Insurance 
Avents at Virginia Beach, June 7. 

He expounded the theory that an in- 
dependent company which makes _ its 
own rates needs no protecting state law, 
suevested that companies might join 
tovether to determine pure premium 
leaving expense and profit factors to be 
determined competitively, said that com- 
missions must enter the picture and 
questioned why proposed state rate 
regulatory laws contain no provision for 
approval or disapproval of dividends to 
be paid by participating carriers. 

With respect to operations of inde- 
pendent companies, Mr. Stone said that 
“curiously enough, practically all laws 
thus far suggested for enactment by 
state legislatures provide that the inde- 
pendent company, the one that makes 
its own rates, must have its rates filed 
for prior approval or dealt with on the 
subsequent disapproval theory. Just 
why this is mecessary is hard to under- 
stand.” 

Determine Pure Premiums 
Mr. Stone made the statement that 
although the Sherman Anti-Trust Act 
is in full operation because no state 
law has been passed to oust it in effect, 
two or more companies may combine 
to figure out pure premiums and _ pro- 
mulgate them if they leave the company 
members to add competitively their own 
separate factors of expense and profits. 
In workmen’s compensation insurance, 
he said, companies may collect all sta- 
tistics about loss experience and deter- 
mine the pure premium but that under 
the Sherman Act, “that would be about 
as far as companies and bureaus or rat- 
ing organizations could go since there- 
after, once the pure premium was de- 
termined, the rest of the rate to be 
made up of expense and profit factors 
would have to be determined competi- 
tively by each one of the companies.” 

According to Mr. Stone, some agents 
recently have been contending strenu- 
ously for this method. Under this sys- 
tem, he held, pure premium based on 
the statistics of all companies would be 
computed as accurately as possible and 
would be reasonable and adequate, in 
the event consideration is given to loss 
trends as well as experience. He said 
that the result might well be a “proper 
competition” and that the danger of cut 
throat competition would seem to be 
done away with. He declared that since the 
competition would come from the use 
of different expense and profit factors, 
such a plan would preserve the right of 
company and agent, as a matter of pri- 
vate contract, to agree upon commission 
‘rates. 

Commissions in Picture 

If rates are to be approved or sub- 
sequently disapproved or fixed by the 
state, said Mr. Stone, “all items or fac- 
tors entering into rates or constituting 
parts of rates likewise become subject 
to approval or disapproval or are to be 
fixed or determined. Therefore, can 


there be any doubt at all that commis- 
sions must enter the picture?” 

He suggested that producers need to 
consider an addition to rating laws pro- 


Hall Discusses Employe 
Suggestion Systems 


Charles H. Hall, secretary of the 
American Surety of New York, empha- 
sized that it is not only desirable for a 
company to receive a lot of sugeestions 
from a few employes but that it is 
equally desirable to encourage employes 
to submit them, when he spoke before 
the Greater Metropolitan Regional Con- 
ference of the National Association of 
Suggestion Systems recently. 

In 1942, Mr. Hall pointed out, his own 
company had decided that the time was 
ripe for a modern suggestion system, 
and communications were sent out by 
the president to all employes asking 
them to submit nev ideas which would 
produce more desirable business, save 
unnecessary expense and increase serv- 
ice and efficiency. During the first year 
over 1,006 suggestions were received and 
the average since then has been ap- 
proximately half a suggestion per em- 
ploye per year. A system of awards was 
worked out for the emn'oye submitting 
the most suggestions, the emplove who 
had the most suggestions adopted by the 
company, and the emplove who, in the 
opinion of the suggestion committee, 
submitted the best suggestion for the 
year, 

Praising the work of suevestion com- 
mittees in general, Mr. Hall concluded 
with the thought that “the prerequisites 
for a successful suggestion system in- 
clude active interest and support of ton 
management, good publicity, liberality in 
making awards, introduction of new fea- 
tures and cooperation of department di- 
vision heads. 


1946 Edition of Standard’s 
Advertising Catalog Ma‘led 


The Standard Accident of Detroit has 
mailed to its agents a new edition of 
its catalog of advertising and sales helps, 
which was first made available to Stand- 
ard agents in 1940. As in past years, it 
is designed as a guide to increased sales 
through advertising, containing many 
suggestions for developing business 
through the use of the various forms of 
advertising, and particularly direct mail. 
Listed in the catalog are more than 
100 separate pieces of direct mail in- 
cluding folders, inserts, blotters, self- 
mailers and other forms. 

The Standard’s survey forms are il- 
lustrated and described on one page in 
the catalog; another illustrates company 
advertising signs. Literature racks and 
poster displays are also presented. 

In a letter to the field, Robert J. 
Walker, publicity department manager 
and creator of the material in the cata- 
log, urges that the advertising and sales 
helps be used constantly as such ad- 
vertising “informs your prospects of 
your coverages and helps sell them. It 
enables you to reach hundreds in your 
community regularly with important 
insurance messages.” 


viding that nothing therein shall abridge 
the right of private contract between 
companies and their agents. “But once 
again,” he added, “let me remind you 
of the suggestion already pointed out 
which has to do with pure premiums 
plus competitive expense and_ profit 
factors.” 

Bringing up the question of fair com- 
petition, he said that in states where 
prior approval rating on workmen’s 
compensation is in effect and in states 
which fix the rates, all companies 
initially charge the same approved rates. 
The non-participating carrier and agent 
have but one rate they may charge and 
collect, he said, but such is not the case 
with the participating carrier. “That 
carrier,” he continued, “begins with a 





STEVICK AWARDED HON. LL.D. 


F. & D. West Coast Vice President 
Honored by Board of Trustees 
of Dickinson College 
Guy LeRoy Stevick, San Francisco, 
vice president in charge of the Pacific 
executive office of the Fidelity and De- 
posit of Maryland and dean of West 


Wesley Swadley 
LEROY STEVICK 


GUY 
Coast surety men, was awarded the 
honorary degree of Doctor of Laws by 
the board of trustees of Dickinson Col- 
lege, Carlisle, Pa., June 8. 

Mr. Stevick was a member of the 
class of 1885 at Dickinson and_ holds 
A.B. and M.A. degrees from that col- 
lege, as ‘vell as an LL.B from the Uni- 
versity of Pennsylvania. In 1895 he gave 
up a successful law practice in Denver 
to go to California for the Fidelity and 
Deposit and has headed its extensive 
West Coast organization ever since. 

During his long and successful career 
in the surety business, Mr. Stevick has 
figured prominently in many of the in- 
dustry’s biggest bonding deals. Prob- 
ably outstanding among his many bril- 
liant achievements was the part he 
played in formulating and underwriting 
the performance bond required of the 
six companies, successful bidders on the 
huge Boulder Dam project. The bond 
produced a premium of $825,035, said to 
be the largest ever paid for that type 
of guarantee. 





Virginia Hearing June 20 on 
Coal Operators Cas. Plan 


June 20 has been set as the date for 
a hearing before the Virginia Corpora- 
tion Commission on a proposed plan to 
insure property of coal mine operators 
against the risks of falls of rocks, fire, 
explosion, inundations and other haz- 
ards. The Virginia Rating Bureau filed 
the proposals with the commission on 
behalf of Coal Operators Casualty of 
Greensburg, Pa. This type of insurance 
is not now written in Virginia, although 
it has been authorized in other states. 


HOOPER MADE BOSTON MGR. 

Roger W. Hooper, formerly manager 
of the Rochester branch, Hooper- 
Holmes Bureau, New York, has been 
appointed Boston branch manager, suc- 
ceeding Harold Waters who has _ re- 
signed. Mr. Hooper had been connected 
for some time before the war with the 
Rochester office. He was recently dis- 
charged from the Army after 2% years 
service, attached to the Criminal Inves- 
tigation Division. 





gross rate, which is the only one pos- 
sible for us to use by the stock non-par- 
ticipating carrier, but the participating 
carrier then has, in addition, a net rate 
—the gross rate minus a dividend which 
does not have to be approved or dis- 
approved. How can that possibly be 
said to be fair competition?” 











California Hearing 
(Continued from Page 36) 


mium less than the standard premium, 
should the Commissioner require, if he 
approves them, the use for statutory 
loss reserve purposes, of the full ‘sta:d- 
ard’ premium, rather than the ‘earned’ 
premium produced by the plans?” 
Leslie Outlines Background 

Mr. Leslie outlined the background of 
the program, following which Mr. Cahill 
made the complete presentation, answer- 
ing the four issues raised by Commis- 
sioner Garrison. Mr. Cahill said that 
studies made by the bureau indicate 
that it is possible to use gradation of 
administration and expense ratios wit!)- 
out unfair discrimination. 

In reply to Mr. Garrison’s question 
regarding Federal laws such as_ the 
Robinson-Patman Act and the Federal 
Trade Commission Act, Mr. Cahill said 
that the bureau had considered these 
conditions and had used a_ pamphlet 
issued by the Department of ‘Commerce 
for procedure in analyzing expenses in 
wholesale businesses as a guide, on thie 
theory that the problems are similar in 
some respects. He said the plans are 
based on interstate rather than intra- 
state application. 

Mr. Cahill agreed with the Commis- 
sioner that individual application — by 
states may develop further confusion 
and added expense in operation of busi- 
ness but said that uniformity is desir- 
able. With respect to the arbitrary 40% 
acquisition cost and opposition of large 
insurers to use of the same ratios as 
applied to large premiums, Mr. Cahill 
said studies indicate that the ratios can 
be reduced on such risks. 


Mutuals Favor Plan 

Mr. Yount supplemented Mr. Cahill’s 
statement, saying that the mutuals had 
been opposed to the plans in the be- 
ginning but they are now convinced that 
they are sound and not unfairly dis- 
criminatory. He answered a number of 
questions brought up by Messrs. Dineen 
and Harrington. 

Mr. McGuire, said that his objection 
to the program was centered mostly on 
the advance discount plan and the num- 
ber of retrospective plans. He said he 
favored one or two retrospective rating 
plans, rather than the three embraced 
in the program, and opposed the ad- 
vance discount plan on the ground that 
it offers no incentive for accident pre- 
vention, 

Mr. Campbell attacked the proposal 
and said that California already has 
facilities for handling large risks on a 


proper basis on a participating basis. He 


criticized bureau companies for delay in 
meeting the situation and said the bur- 
eau plan presaged war between bureau 
companies and producers on the matter 
of commissions. 





AMERICAN NAMES CASEBEER 
The American Casualty Co. of Read 
ing, Pa. has announced the appointment 
of Glen R. Casebeer as manager of the 
accident and health department in the 
Chicago branch office. Mr. Casebeer 
started his accident and health careei 
with the Continental Casualty Co. in 1938 
and rose to the position of agency 
supervisor in that company’s disability 
division. : 





C. F. KENNEDY RETIRING 

Chas. F. Kennedy, claims manager in 
the Newark branch office of New Am 
sterdam Casualty for the past thirtee 
years and in this end of the business for 
thirty-three years, retired on June 7. 
Prior to joining New Amsterdam Cas 
ualty he managed claim offices in Albany 
and Buffalo for the Employers’ Liability. 





D. C. ROGERS MINN. DEPUTY 

Donald C. Rogers, Minneapolis attor- 
ney and former president of the Minne- 
sota State Bar Association, has been ap- 
pointed Deputy State Insurance Commis- 
sioner to succeed Richard C. Purcell, re- 
signed to become secretary of the State 
Compensation Insurance Board. 
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